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Request for Proposals for Preparation of a Citywide Parks and Recreation Master Plan 

  

City of Cleveland: 

Mayor’s Office of Capital Projects 

James DeRosa, Director 

Jay Rauschenbach, AICP, Parks & Recreation Planning Manager 

Division of Architecture and Site Development 

Carter A. Edman, AIA, Manager 

1. INTRODUCTION 

The City of Cleveland (“the City”) owns, operates, or leases 177 parks and recreation sites that 

total approximately 1,842.8 acres, including: 

 155 City Parks 

 5 City Parks with a Recreation Center (including 1 City Park with 2 Recreation Centers) 

 5 Recreation Centers 

 12 Recreation Centers with a Park 

Parks and recreation sites range in size, scale, and amenities to serve a mix of an immediate 

neighborhood, a larger community of multiple neighborhoods, a regional area of the City, or 

Citywide use. Highlights of the City’s parks and recreation system include: 

 162 swing sets 

 124 playground structures 

 113 diamond fields (clay, grass, or synthetic infields) 

 106 playgrounds (unique sites with a swing set and/or playground structure) 

 101 basketball courts (full or half courts) 

 89 multi-purpose fields 

 76 tennis courts (full courts or practice walls) 

 44 aquatics playgrounds 

 23 recreation centers 

 21 outdoor swimming pools 

 19 indoor swimming pools 

 9 rectangle fields (grass or synthetic) 

A full table of the City’s parks and recreation assets is provided in Exhibit G, select maps are 

provided in Exhibit H, an overview of parks capital projects from 2015 to 2021 is provided in 

Exhibit I, and an overview of recent recreation center capital projects is provided in Exhibit J. 

The Mayor’s Office of Capital Projects (MOCAP) is soliciting proposals from qualified firms (“the 

Consultant”) interested in providing planning consulting services for preparation of the City’s first 

Citywide Parks and Recreation Master Plan with a 15-year planning horizon (“the Plan”). The 

Plan should create a roadmap that ensures the just and fair capital investment in park and 

recreation, provides equitable connections to quality parks and recreation, and meets the needs of 
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City residents, community groups, stakeholders, and City leadership now and into the future. The 

City is seeking a system-wide approach in order to develop goals, policies and guidelines and 

prioritize strategies based on current and future funding scenarios. 

Primary objectives of the Plan will be: 

1.1. Conduct a Community Needs Assessment based on public engagement that identifies the 

current and future parks and recreation needs of City residents, community groups, 

stakeholders, and City leadership for the next 15 years. Specific themes and topics will be 

determined at the time of public engagement, but potential examples include: 

 Local and national trends in parks and recreation 

 Community priorities from neighborhood-level to citywide-level 

 Mega recreation centers vs. neighborhood-scale recreation centers 

 Marquee playground in downtown 

 Specialized parks and recreation opportunities (arts, niche sports, etc.) 

1.2. Create a Long-Range Parks and Recreation Plan that establishes the vision, goals, 

development guidelines, and capital investment priorities to realize the parks and 

recreation needs identified in the Community Needs Assessment. 

1.3. Create a Strategic Plan that identifies the funding sources and implementation strategies 

needed to realize the Long-Range Parks & Recreation Plan. 

In order to succeed at developing the Citywide Parks and Recreation Master Plan, it will be 

necessary for the Consultant to: 

1.4. Review and understand the current inventory and condition of the City’s parks and 

recreation assets, and the demographics that each serve. The City recently completed in 

2021 and 2022 a comprehensive condition assessment and GIS update of the City’s parks 

and recreation assets. 

1.5. Review and understand the City’s current methodology to identify capital investment 

priorities in parks and recreation and offer recommendations on its future use. 

1.6. Review and understand the report prepared for the City titled “Analysis and 

Recommendations for Park Investment Community Engagement Strategies (ARPICES)” 

and offer recommendations for its inclusion throughout the Plan and developing the Plan 

itself. The ARPICES report is provided in Exhibit K. 

1.7. Collaborate with the Trust for Public Land (TPL) throughout selected portions of the Plan 

development. The City is an inaugural member of TPL’s 10-Minute Walk Park Equity 

Accelerator program that will direct resources and provide technical assistance on solving 

park equity problems through policy change and innovation. TPL will particularly be 

heavily involved with the Strategic Plan Component. 

1.8. Collaborate with the Plan’s Steering Committee and Sub-Steering Committees. The 

Steering Committee will be comprised of key City staff across multiple departments, 
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while Sub-Steering Committees will be comprised of targeted groups throughout the City 

such as youths or seniors. 

1.9. Review and understand the various other providers of parks and recreation throughout 

the City and nearby vicinities that serve the City, and their respective planning 

initiatives, including, but not limited to, the Cleveland Metropolitan School District, 

Cuyahoga County, Cleveland Metroparks, Cuyahoga Metropolitan Housing Authority, 

and Western Reserve Land Conservancy. 

2. PLAN COMPONENTS & DEVELOPMENT PROCESS 

The Citywide Parks and Recreation Master Plan will be comprised of three Components: 

 Component I – Community Needs Assessment 

 Component II – Long-Range Parks and Recreation Plan 

 Component III – Strategic Plan 

The Consultant will complete each Component in succession. For the development of Component I, 

the Consultant will formulate and execute a public outreach strategy to thoroughly assess, 

document, and analyze the parks and recreation needs of City residents, community groups, 

stakeholders, and City leadership. The Consultant will review the results of Component I with 

MOCAP and use it as the basis for the development of Component II. Development of Component 

II will be completed by the Consultant in collaboration with MOCAP that includes the long-range 

plan outlining the vision, goals, development guidelines, and capital investment priorities for the 

City’s parks and recreation system for the next 15 years. Thereafter, the results of Component II 

will be the basis for the development of Component III that identifies funding sources and 

implementation strategies to realize the long-range plan. 

3. SCOPE OF SERVICES 

MOCAP is seeking professional planning consulting services for preparation of the City’s first 

Citywide Parks and Recreation Master Plan with a 15-year planning horizon. The Plan is 

organized into three (3) Components: Community Needs Assessment, Long-Range Parks and 

Recreation Plan, and Strategic Plan. The City prefers to select one primary consultant, with sub-

contractors as necessary, to perform these Components; however, proposers must itemize each 

Component separately. 

NOTE that the specific steps listed below in each Component are suggested path to the completion 

of each Component and probably represents a minimum effort in each Component. It is expected 

that the Consultant, with their expertise in parks and recreation planning, will design a process 

and schedule for each Component to achieve that Component’s objectives. The proposed design 

process and schedule will be reviewed and approved by MOCAP. 
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NOTE that the City reserves the right to contract for the performance of Component I services 

only, and delay or terminate future Components pending the outcome of Component I and cost 

estimation to complete Components II and III. Furthermore, the City reserves the right to award a 

contract for all Components of the project, yet terminate the project at any time, upon written 

notice to the Consultant and making payment for all satisfactory services rendered to date of 

termination. All deliverables shall become the sole property of the City for use or distribution as it 

sees fit without limitations from the Consultant, other than usual disclaimers for reliance of 

accuracy of use of another person’s work product. 

3.1. COMPONENT I – COMMUNITY NEEDS ASSESSMENT 

3.1.1. Objective 

This Component will formulate and execute a robust, multifaceted public outreach 

strategy to thoroughly assess, document, and analyze the parks and recreation 

needs of City residents, community groups, stakeholders, and City leadership. It is 

to include, but is not limited to, the following: 

3.1.2. Process 

3.1.2.1. Component Kick-Off Meeting: Host, in collaboration with MOCAP, a meeting 

to establish Component I goals and aspirations with the Plan’s Steering 

Committee. 

3.1.2.2. Project Team Meetings: Anticipate weekly or bi-weekly meetings with MOCAP 

for this Component. 

3.1.2.3. Public Outreach: 

3.1.2.3.1. Create an online website to advertise the Plan and offer capability for the 

public to submit comments on each Component; regarding Component I, 

this should include statistically valid survey methods to solicit public 

input on the current inventory of parks and recreation assets and their 

desired needs for the next 15 years. 

3.1.2.3.2. Conduct combination in-person/virtual community meetings to solicit 

public input on the current inventory of parks and recreation assets and 

their desired needs for the next 15 years.  

3.1.2.3.3. Ensure community meetings and engagement strategies provide well-

organized and directed activities, techniques and formats that will ensure 

an equitable, inclusive, open and proactive public participation process is 

achieved. Further, methods should involve the Plan’s Sub-Steering 

Committees and solicit quality input from as many people as possible, 

including under-resourced populations and users and non-users of the 

services and facilities. 

3.1.2.3.4. Specific topics and themes will be determined at the time of public 

engagement in collaboration between the Consultant, Steering 

Committee, and Sub-Steering Committees, but potential examples 

include: 
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 Local and national trends in parks and recreation 

 Community priorities from neighborhood-level to citywide-level 

 Mega recreation centers vs. neighborhood-scale recreation 

centers 

 Marquee playground in downtown 

 Specialized parks and recreation opportunities (arts, niche 

sports, etc.) 

3.1.2.3.5. Utilize the City’s ARPICES report where appropriate. 

3.1.2.4. City Leadership Interviews: Conduct interviews with City leadership in 

various departments to understand their vision and priorities for the City’s 

parks and recreation system for the next 15 years. 

3.1.2.5. Development of Community Needs Assessment: Documentation, analysis and 

conclusions of all conducted public outreach of City residents, community 

groups, stakeholders, and City leadership, including summaries of 

demographics, emerging trends, weighting methodologies (in particular 

regarding racial equity), and other relevant information derived from the 

public outreach. 

3.1.3. Deliverables 

3.1.3.1. Component Kick-Off Meeting Summary: To include meeting minutes, 

narratives, diagrams, graphics, etc. that were part of or were generated as a 

result of the meeting. 

3.1.3.2. Project Team Meeting Summaries: To include meeting minutes, narratives, 

diagrams, graphics, etc. that were part of or were generated as a result of these 

meetings. 

3.1.3.3. Public Outreach Summaries: To include a complete record and summaries of 

all conducted public outreach of City residents, community groups, 

stakeholders, and City leadership. 

3.1.3.4. Community Needs Assessment Report 

3.1.4. Reviews and Approvals 

3.1.4.1. Component Completion: The Director's designee shall approve the Component I 

deliverables and authorize the Consultant in writing to commence the 

subsequent Component. 

3.2. COMPONENT II – LONG-RANGE PARKS AND RECREATION PLAN 

3.2.1. Objective 

This Component will create a long-range plan that establishes the vision, goals, 

development guidelines, and capital investment priorities for the City’s park and 

recreation system over the next 15 years. It is to include, but is not limited to, the 

following: 
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3.2.2. Process 

3.2.2.1. Component Kick-Off Meeting: Host, in collaboration with MOCAP, a meeting 

to establish Component II goals and aspirations with the Plan’s Steering 

Committee. 

3.2.2.2. Project Team Meetings: Anticipate weekly or bi-weekly meetings with MOCAP 

for this Component. 

3.2.2.3. Development of Draft Long-Range Parks and Recreation Plan: In collaboration 

with MOCAP and the Plan’s Steering Committee and Sub-Steering 

Committees, reconcile any delta and/or apparent gaps of the City’s current 

inventory of parks and recreation with the findings of the Community Needs 

Assessment resulting from Component I. 

3.2.2.3.1. Develop a graphical and narrative vision for the City’s parks and 

recreation system for the next 15 years that reconciles any delta and/or 

apparent gaps of the City’s current inventory of parks and recreation with 

the findings of the Needs Assessment report. This is to include, but not 

limited to, the desired level of service, emerging trends, the consolidation 

or expansion of assets, and other relevant information. 

3.2.2.3.2. Establish the goals and development guidelines needed to achieve the 

vision of the City’s park and recreation system for the next 15 years, 

including, but not limited to, site design, sustainability / climate 

resiliency, accessibility, environmental impact, service delivery, 

partnerships, resource allocation, economic development, racial equity, 

health equity, park access and quality equity, and other relevant 

information. 

Providing equitable park access and quality is a key priority for the City 

and will be a major focus throughout the TPL Equity Accelerator program 

that should be consistently incorporated into the Citywide Parks and 

Recreation Master Plan. 

3.2.2.3.3. Review the City’s current methodology to identify capital investment 

priorities in parks and recreation and offer recommendations to improve 

its efficiency for future use towards achieving the long-range plan. 

3.2.2.3.4. Provide an analysis of how the current inventory and conditions of the 

City’s parks and recreation system will change over the next 15 years in 

order to meet the Community Needs Assessment. 

3.2.2.4. Public Outreach 

3.2.2.4.1. Formulate and execute a robust, multifaceted public outreach strategy to 

solicit public comment on the Draft Long-Range Parks and Recreation 

Plan via the Plan website and combination in-person/virtual community 

meetings. 

3.2.2.4.2. Ensure community meetings and engagement strategies provide well-

organized and directed activities, techniques and formats that will ensure 
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an equitable, inclusive, open and proactive public participation process is 

achieved. Further, methods should involve the Plan’s Sub-Steering 

Committees and solicit quality input from as many people as possible, 

including under-resourced populations and users and non-users of the 

services and facilities. 

3.2.2.5. Development of Final Long-Range Parks and Recreation Plan 

3.2.2.5.1. Revise the Draft Long-Range Plan to reflect received public comments 

and input from the Plan’s Steering Committee. 

3.2.2.5.2. Present the Final Long-Range Parks and Recreation Plan to the 

Cleveland City Planning Commission for approval. 

3.2.3. Deliverables 

3.2.3.1. Component Kick-Off Meeting Summary: To include meeting minutes, 

narratives, diagrams, graphics, etc. that were part of or were generated as a 

result of the meeting. 

3.2.3.2. Project Team Meeting Summaries: To include meeting minutes, narratives, 

diagrams, graphics, etc. that were part of or were generated as a result of these 

meetings. 

3.2.3.3. Draft Long-Range Parks and Recreation Plan 

3.2.3.4. Public Outreach Summaries: To include a complete record, summaries, and 

analysis of received comments from both Plan website and public outreach. 

3.2.3.5. Final Long-Range Parks and Recreation Plan 

3.2.3.6. Presentation to Cleveland City Planning Commission 

3.2.4. Review and Approvals 

3.2.4.1. Component Completion: Following Plan approval by the Cleveland City 

Planning Commission, the Director's designee shall approve the Component II 

deliverables and authorize the Consultant in writing to commence the 

subsequent Component. 

3.3. COMPONENT III – STRATEGIC PLAN            

3.3.1. Objective 

This Component will create a strategic plan that summarizes peer cities funding 

sources and implementation strategies for parks and recreation, and offer 

recommendations unique to the City about funding sources and implementation 

strategies needed to realize the Long-Range Parks and Recreation Plan. 

3.3.2. Process 
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3.3.2.1. Component Kick-Off Meeting: Host, in collaboration with MOCAP, a meeting 

to establish Component III goals and aspirations with the Plan’s Steering 

Committee. 

3.3.2.2. Project Team Meetings: Anticipate bi-weekly meetings with MOCAP for this 

Component. 

3.3.2.3. Development of Strategic Plan 

3.3.2.3.1. Research, compile, and summarize peer cities funding sources and 

implementation strategies for investing in parks and recreation. 

3.3.2.3.2. Recommend funding sources and implementation strategies best apt to 

realize the long-range plan resulting from Component II. 

3.3.3. Deliverables 

3.3.3.1. Component Kick-Off Meeting Summary: To include meeting minutes, 

narratives, diagrams, graphics, etc. that were part of or were generated as a 

result of the meeting. 

3.3.3.2. Project Team Meeting Summaries: To include meeting minutes, narratives, 

diagrams, graphics, etc. that were part of or were generated as a result of the 

meeting. 

3.3.3.3. Strategic Plan 

3.3.4. Review and Approvals 

3.3.4.1. Component Completion: The Director's designee shall approve the Component 

III deliverables and completion of the Citywide Parks and Recreation Master 

Plan.  
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4. PROPOSAL SCHEDULE 

4.1. PRE-PROPOSAL CONFERENCE 

A Non-Mandatory Pre-Proposal Conference will be held simultaneously at the E.J. Kovacic 

Recreation Center at 6250 St. Clair Ave. and via Webex on Tuesday, August 30, 2022 at 1:00PM 

Local Time. Webex attendees may join at the following URL: 

 

https://tinyurl.com/ycbtv5am 

 

Or join by phone 

+1-415-655-0003 US Toll 

Access code: 231 778 16056 

 

This will be followed by a driving and walking tour of select parks and recreation sites throughout 

the City of Cleveland until around 4:00PM Local Time. 

4.2. DEADLINE FOR QUESTIONS 

The deadline for any and all questions, including if this RFP should contain any discrepancies or 

omissions, or if the intended meaning of any part of this RFP is unclear or in doubt, shall be 12:00PM 

Noon, Local Time, on Friday, September 2, 2022 Questions should be directed/addressed via e-mail 

to both of the following: 

  

 Mr. Carter A. Edman, AIA, Manager 

 cedman@clevelandohio.gov 

 

and to: 

 

Mr. Jay Rauschenbach, AICP 

jrauschenbach@clevelandohio.gov 

 

Email subject line shall be: 

Citywide Parks and Recreation Master Plan RFP Questions 

4.3. PROPOSAL DEADLINE 

Proposals must be received no later than 12:00PM Noon, Local Time, on Friday, September 16, 2022. 

No proposals will be accepted after that time unless the City has extended the deadline by a written 

addendum. The City reserves the right to refuse any submission not delivered by the deadline.  

PROPOSALS OR UNSOLICITED AMENDMENTS TO PROPOSALS ARRIVING AFTER THE 

CLOSING WILL NOT BE ACCEPTED. 
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All proposals shall be submitted electronically via email to both of the following: 

 

Mr. Carter A. Edman, AIA, Manager 

cedman@clevelandohio.gov 

 

and to: 

 

Mr. Jay Rauschenbach, AICP 

jrauschenbach@clevelandohio.gov 

 

Email subject line shall be: 

Citywide Parks and Recreation Master Plan Proposal 

 

Proposal documents shall in in pdf format. Proposal documents may be sent as attachments or via 

embedded link in the email, depending on file size. If sending a link, provide any necessary 

downloading instructions. 

Submit Services Proposal and Fee Proposal as described in Section 5 of this RFP. Fee Proposals 

shall be a separate pdf file from the Services Proposal. File names must clearly identify the firm’s 

name and which file is the Services Proposal and which is the Fee Proposal.   
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5. PROPOSAL SUBMISSION REQUIREMENTS 

5.1. PROPOSAL SUBMISSION COMPONENTS 

Each Consultant that wishes to be considered for selection to perform the Scope of Services described 

in this RFP shall submit to DASD two separate pdf files, one labelled Services Proposal, and one 

labelled Fee Proposal. Both files shall be non-editable pdf formats and shall be submitted 

electronically as described in Section 4 above:  

5.2. SERVICES PROPOSAL 

The Services Proposal shall contain: 

5.2.1. Cover Letter (One page): Clearly indicate contact information, including phone and 

e-mail, for project primary contact individual. 

5.2.2. Organization of the Firm (One page): Include a description of the Consultant Firm 

including information regarding its primary business, its background and history, 

its organizational structure, QA/QC program, the number of employees, and 

commitment to diversity. This section should contain any additional information 

about the firm that the firm feels will assist in understanding the qualifications of 

the firm. It is highly desirable that there be a local component to the Consultant 

Team to facilitate response time to matters that require on-site reviews.  

5.2.3. Project Team (One Page): Organizational chart showing project team members, 

roles, and relationships, including subconsultants. 

5.2.4. Project Team Resumes (One Page Each): Professional resume for each team member 

shown on the organizational chart, including relevant licenses and qualifications 

and list of significant projects. 

5.2.5. Project Approach: The Consultant shall include a description  how they plan to 

achieve the goals of this project, with specific descriptions of information gathering, 

evaluation, prioritization design, and documentation, and of their management, 

technical, and QA/QC approach taking into account the unique project goals and 

constraints. Include a specific and complete list of proposed deliverables. 

5.2.6. Relevant Project Experience (One Page Each): Project sheets for completed relevant 

projects demonstrating ability to successfully lead and execute the type of work 

required for this project. 

5.2.7. Capacity to Perform Work (One Page): Provide a description of the Consultant’s 

capacity to perform work requested by describing the Team’s current workload, 

including consideration for current City project workload, and the availability of the 
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staff to meet required schedules. Identify all City projects currently being worked on 

and stage of development. Describe the methods utilized to track work progress, 

budgets, and deadlines. Describe any support personnel or technical resources the 

Consultant plans to use to assist in performing work as required on schedule, and 

within budget.  

5.2.8. Special Commendations (Optional): The Consultant shall provide any other 

pertinent data, information and other extraordinary circumstances which will 

clearly demonstrate their unique ability to provide the required Professional 

Services in a manner not detailed previously within this RFP. 

5.2.9. Proposed Project Schedule: Provide a conceptual Project Schedule indicating a 

proposed timeline for the performances of all Professional Services as detailed in 

Section 3 Scope of Services. The Consultant must be prepared to commence work 

immediately after the execution of a Contract for Professional Services. 

5.2.10. Compliance Affidavit (Exhibit A): Non-Competitive Bid Contract Statement for 

Calendar Year 2022 is enclosed as Exhibit A for use with contracts to be awarded in 

2022. All Consultants submitting proposals for contracts awarded on or after 

January 1, 2022 must initially submit a notarized 2022 affidavit. If award of 

contract extends into 2023, then an updated form shall be required. Submit the 2022 

Statement in the separate sealed envelope that contains the fee proposal. 

5.2.11. Northern Ireland Fair Employment Practices Disclosure (Exhibit B): Interested 

Consultants shall complete and submit the Northern Ireland Fair Employment 

Practices Disclosure form as part of their proposal. Refer to Exhibit B. 

5.2.12. Certificate of Insurance: Submit a Certificate of Insurance form indicating limits of 

professional services (errors and omissions) and general liability coverage as a 

separate attachment to their Proposal, and shall at all times during the term of the 

contract resulting from this RFP, maintain the following insurance coverage:  

a. The insurance company or companies providing the required insurance shall 

be authorized by the Ohio Department of Insurance to do business in Ohio 

and rated “A” or above by A. M. Best Company or equivalent. The Successful 

Proposer, as contractor, shall provide a copy of the policy or policies and any 

necessary endorsements, or a substitute for them satisfactory to and 

approved by the Director of Law, evidencing the required insurances upon 

execution of the contract. 

b. Professional liability insurance with limits of not less than $200,000.00 for 

each occurrence and subject to a deductible for each occurrence of not more 

than $25,000.00 per occurrence and in the aggregate, and if not written on an 

occurrence basis, shall be maintained for not less than two (2) years after 

satisfactory completion and written acceptance of the services under the 

contract. 
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c. Workers’ compensation and employer’s general liability insurance as 

provided under the laws of the State of Ohio. 

d. Statutory unemployment insurance protection for all of its employees. 

e. Such other insurance coverage(s) as the City may reasonably require. 

5.2.13. Certificate of Authorization or Certificate of Exemption: Submit a current 

“Certificate of Authorization” or a “Certificate of Exemption” to practice as a 

Professional in the State of Ohio issued by the State of Ohio, for each specified 

discipline: Architecture, Structural Engineering, Electrical Engineering, Mechanical 

Engineering, Civil Engineering and Landscape Architecture. Submit any other 

certifications, licenses, etc. to confirm professional competency in related services 

noted. 

5.3. FEE PROPOSAL 

The Fee Proposal shall be submitted as a separate pdf document from the Services Proposal. 

Content for this part of the Proposal Submission shall be organized as follows: 

5.3.1. Compensation: The Consultant’s proposal shall indicate the proposed fee for each 

Component of service as defined previously, shall include an appropriate amount for 

reimbursable expenses in each Component, and shall indicate a total Lump Sum Fee 

broken down by Component as follows: 

Component I: Community Needs Assessment $ 

 

Component II: Long-Range Parks and Recreation Plan $ 

 

Component III: Strategic Plan $ 

 

Total Components Compensation: $ 

 

Reimbursable Allowance (for all Components): $  

Total Base Compensation 

 (Components + Reimbursable) $ 

 

Contingency 

 (10% of Total Base Compensation) $  

 

Total Contract Amount 

 (Total Base Compensation + Contingency) $ 

 

5.3.1.1. Contingency: The Contingency is eligible for use in performing Professional 

Services necessary to complete the project as contemplated in this RFP but are 

unforeseen at the time of issuance of this RFP. Any change in Professional 
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Services to be paid from this Contingency shall be preceded by a Clarification, 

an itemized scope and fee breakdown provided by the Consultant, and a 

written determination by the Director’s designee, and approved by the 

Director, that the change qualifies for payment at rates specified in this RFP 

and does not exceed the available Contingency amount. The Consultant’s cost 

for overhead, profit and other expenses contemplated for assessment against 

the Contingency are to be included in the Lump Sum Fee and not in the 

Contingency. 

5.3.1.2. Reimbursable Expenses: Reimbursable expenses shall be accounted for and 

reimbursed according to the City of Cleveland Professional Services Contracts 

Reimbursable Policy included in Exhibit E of this RFP. The Consultant shall 

identify all items along with estimated costs for any reimbursable expenses 

required to complete for each Component of the project. This shall include, but 

is not limited to: deliveries, postage, printing, reproduction, geotechnical 

services, surveys, testing, fees, plan review fees, permits, special inspection 

fees and any other approved expenses usually associated with this type of 

project. Reimbursable expenses, including subconsultant fees, shall be billed at 

cost invoiced, without any mark-up. Costs for mileage, travel, parking, tolls, 

lodging, meals and dues/membership fees to professional 

societies/organizations are NOT eligible for reimbursement and will not be 

considered. No qualification of the financial offer will be accepted. 

Reimbursable Expense Allowance amounts not expended in a previous 

Component may only be carried over to subsequent Components after written 

approval. 

5.3.2. Professional Services Fee Proposal: The Fee Proposal shall indicate the makeup of 

your proposed fee including hourly rates, direct costs, overhead, profit, and indirect 

expenses based upon the total estimated hours to be spent to provide the services. 

In a separate sealed envelope marked ‘Professional Services Fee’, which is to be 

attached to the main proposal package, the interested Consultant shall submit one 

(1) original hard copy and one (1) digital copy, on compact disc or flash drive, of the 

interested consultant’s Professional Services Fee. Included in the envelope, in 

addition to the Lump Sum Fee broken down as described above, shall be a separate 

breakdown of the Consultant Team’s Hourly Rates based upon discipline(s), 

classification(s) and staffing. Hourly Rates for the following classifications shall be 

included in the Proposal: 

a. Principal Architect: $_____________ per hour. 

(Registered/licensed with 10+ years’ experience) 

b. Principal Landscape Architect: $_____________ per hour. 

(Registered/licensed with 10+ years’ experience) 

c. Principal Planner: $_____________ per hour. 

(Registered/licensed with 10+ years’ experience) 

d. Project Manager: $_____________ per hour. 
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(Registered/licensed with 10+ years’ experience) 

e. Project Architect: $_____________ per hour. 

(Registered/licensed with 5+ years’ experience) 

f. Project Landscape Architect: $_____________ per hour. 

(Registered/licensed with 5+ years’ experience) 

g. Project Planner: $_____________ per hour. 

(Registered/licensed with 5+ years’ experience) 

h. Architectural Designer: $_____________ per hour. 

(Non-registered/licensed with 3+ years’ experience) 

i. Designer: $_____________ per hour.  

(Non-registered/licensed with 3+ years’ experience) 

j. Architectural CAD Technician: $_____________ per hour. 

(Non-registered/licensed with at least Associate degree) 

k. CAD Technician: $_____________ per hour. 

(Registered/licensed with at least Associate degree) 

l. GIS Technician: $_____________ per hour. 

(With at least Associate degree) 

m. Administrative Support: $_____________ per hour. 

(Non-registered/licensed with 3+ years’ experience) 

n. In-house printing cost for Black and White copies, 8-1/2”x11” in size: 

$________per each. 

o. In-house printing cost for Black and White copies, 11”x17” in size: 

$________per each. 

p. In-house printing cost for Color copies, 8-1/2”x11” in size: $________per each. 

q. In-house printing cost for Color copies, 11”x17” in size: $________per each. 

r. Cost for large format Black and White prints/plots: $________per each. 

s. Cost for large format Color prints/plots: $________per each. 

Although Consultants’ proposed fees are not the deciding factor in the selection of the 

Consultant, it will be evaluated with other criteria herein and submitted with the 

proposal. 

5.3.3. Equal Opportunity Documentation (Exhibit C): Enclosed is the Mayor’s Office of 

Equal Opportunity Cleveland Area Business Code Notice to Bidders & Schedules - 

Exhibit C. The Consultant must complete and sign each of the Schedules 1 through 

4 as per the instructions. 

The Cleveland Area Business Code, Chapter 187 of the Codified Ordinances 

Cleveland, Ohio, 1976, is incorporated in and made part of the RFP, and any 

resulting contract by this reference, as fully as if attached. Refer to Exhibits. This 

document is also available at ClevelandOhio.gov/oeo. 



Citywide Parks and Recreation Master Plan RFP – page 18 

5.3.3.1. Requirements: During performance of this Agreement, Contractor shall comply 

with all applicable requirements of the Cleveland Area Business Code, Chapter 

187 of the Codified Ordinances of Cleveland, Ohio, 1976 (“C.O.”), and any 

Regulations promulgated under the Code.  Specifically, compliance under any 

resulting agreement shall include, but not be limited to, the Contractor’s: 

a. Compliance with its proposal representations regarding CSB, MBE, 

and/or FBE participation in performance of the Agreement; 

b. Compliance and cooperation with Project Monitors, whether from the 

Mayor’s Office of Equal Opportunity (the “OEO”) or the contracting 

department; 

c. Accurate, complete, and on-time submission of all reports, forms, and 

documents including, but not limited to, employment reports, certified 

payrolls, monitoring forms, and other information the Director of the 

OEO may require, whether in printed or electronic form, to ascertain 

and verify Contractor’s compliance; and 

d. Attendance at and participation in all required project meetings, 

including OEO compliance meetings, and progress meetings called by 

the contracting department’s director(s) at key intervals during 

performance of the contract services. 

5.3.3.2. Compliance Requirements:  

a. Under the Cleveland Area Business Code, the City of Cleveland is 

firmly committed to assisting Minority Business Enterprises (MBEs), 

Female Business Enterprises (FBEs), and Cleveland – area Small 

Businesses (CSBs) by providing and enhancing economic opportunities 

to participate in City contracts. The successful Proposer for a contract 

will be a firm that shares that commitment. Accordingly, a Proposer is 

strongly encouraged to utilize the services of qualified MBE/FBE/CSB 

sub-consultants that are certified by the Mayor’s Office of Equal 

Opportunity (the “OEO”) in its proposal. 

b. The standard sub-contracting goal for professional services for this 

contract is 10% Cleveland Area Small Business (“CSB”) subcontractor 

participation. Please review the attached Office of Equal Opportunity 

documents to ascertain the goal for the proposed contract. Proposers 

are required to make a good-faith effort to subcontract portions of the 

work to certified Minority Business Enterprise (“MBE”), Female 

Business Enterprise (“FBE”), and Cleveland – area Small Businesses 

(CSB) firms, consistent with the subcontracting goal(s) applicable to 

this RFP. 

c. To document its good-faith effort to utilize certified MBE, FBE and 

CSB sub-consultants, each proposer must complete Schedules 1 

through 4 found in the Cleveland Area Business Code – Notice to 

Bidders and Schedules. These schedules identify the Proposer’s 

proposed use of MBE, FBE and CSB sub-consultants on the project, 
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which evidences the proposer’s good-faith effort to obtain the 

participation of certified sub-consultants. The Proposer shall submit 

the completed forms with its proposal and they will be forwarded to 

the City’s Office of Equal Opportunity for evaluation. Failure to 

submit complete schedules may result in the rejection of a proposal. 

Proposers who do not make a good faith effort to meet the 

participation goal mentioned previously will not be considered 

“responsive.” 

d. Proposers may obtain a listing of firms certified by the OEO as CSBs, 

MBEs and FBEs by checking the City’s website at 

ClevelandOhio.Gov/oeo. On the Office of Equal Opportunity page, you 

will find a selection in the right-hand column for “B2Gnow 

Certification Registry.” 

e. Proposers are responsible for obtaining the most current list and for 

contacting potential CSB/MBE/FBE sub-consultants. The City 

assumes no responsibility for matching prime consultants with 

qualified, certified MBE, FBE, and/or CSB sub-consultants. 

f. The City Office of Equal Opportunity will monitor participation of 

MBE, FBE, and/or CSB sub-consultants throughout the duration of 

the engagement or project. The successful proposer, as contractor, will 

be responsible for providing the OEO with all information necessary to 

facilitate this monitoring. 

5.3.3.3. Failure to Comply:  

a. When determining the Contractor’s future eligibility for a City 

contract, the City shall consider a Contractor’s failure to comply with 

the representations of its proposal and the requirements under the 

Code as a failure to faithfully perform a contract. 

5.4. ORGANIZATION OF PROPOSAL: The Proposer should carefully read all instructions and 

requirements and furnish all information requested. If a Proposal does not comply with all 

terms, conditions, and requirements for submittal, the City may consider it unacceptable 

and may reject it without further consideration. 

Marketing documents, such as brochures, advertisements, etc. shall not be permitted. 

5.5. THE CITY’S RIGHT AND REQUIREMENTS: The Director, at his/her sole discretion, may 

require any Proposer to augment or supplement its proposal or to meet with the City’s 

designated representatives for interview or presentation to further describe the Proposer’s 

qualifications and capabilities. The requested information, interview, meeting, or 

presentation shall be submitted or conducted, as appropriate, at a time and place the 

Director specifies. 
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Furthermore, the City reserves the right to modify the scope of services at any time 

before execution of a contract to add, delete, or otherwise amend any item(s), as it deems 

necessary, in its sole judgment, and in the best interests of the City. 

The City reserves the right, at its sole discretion, to reject any proposal that is incomplete 

or unresponsive to the requests or requirements of this RFP. The City reserves the right 

to reject any or all proposals and to waive and accept any informality or discrepancy in 

the proposal or the process as may be in the City’s best interests. 

5.6. PROPOSAL AS A PUBLIC RECORD: Under the laws of the State of Ohio, all parts of a 

proposal, other than trade secret or proprietary information and the fee proposal may be 

considered a public record which, if properly requested, the City must make available to 

the requester for inspection and copying. Therefore, to protect trade secret or proprietary 

information, the Proposer should clearly mark each page - but only that page - of its 

proposal that contains that information. The City will notify the proposer if such 

information in its proposal is requested, but cannot, however, guarantee the confidentiality 

of any proprietary or otherwise sensitive information in or with the proposal. Blanket 

marking of the entire proposal as “proprietary” or “trade secret” will not protect an entire 

proposal and is not acceptable. 
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6. SELECTION CRITERIA 

6.1. QUALITY OF PROPOSAL (15 points): Quality of Proposal includes Organization of the 

Firm, Specific Approach to this Project, Ability to Perform the Scope of Services, Capacity 

to Perform Work, including consideration for current City project workload, and Special 

Accommodations as defined in the previous Section 5.  

6.2. CREDENTIALS OF KEY PERSONNEL (25 points): Credentials of Key Personnel includes 

Qualifications of the Project Team and Project Team as defined in the previous Section 5, 

particularly the project manager who will be the lead person on this project, and their prior 

experience and demonstrated ability to perform the scope of work. 

6.3. DEMONSTRATED ABILITY (20 points): Proposed Schedule to complete the work and 

demonstrated ability to meet proposed schedules and budgets.  

6.4. COMPENSATION / FEE (10 points): This item will be reviewed after the evaluations of 

qualifications have been completed. 

6.5. COMPLIANCE WITH THE CLEVELAND SMALL BUSINESS (“CSB”) PARTICIPATION 

AND EVALUATION CREDITS (20 points):In Accordance with the City’s goal of increasing 

the level of CSB participation in City contracts, the Consultant shall strive to meet the 

City’s goal of 10% CSB participation of the total contract amount (including subsidiary 

agreements). See Exhibits C and D. 

IMPORTANT NOTE: Submissions evaluated as “non-responsive” and/or “not making a 

good faith effort” will be eliminated from further consideration. 

6.5.1. CSB, MBE, or FBE Proposals for Professional Services Contracts: 

6.5.1.1. Definitions: Unless defined in this paragraph or elsewhere in this solicitation of 

proposals, the following terms shall have the meaning(s) given them in the 

Cleveland Area Business Code, Chapter 187 of the Codified Ordinances of 

Cleveland, Ohio, 1976.  

a. “City of Cleveland Small Business” or “CCSB.” 

b. “Cleveland Area Small Business” or “CSB.” 

c. “Cleveland Area Business Code” or “CAB Code.” 

d. “Female Business Enterprise” or “FBE.” 

e. “Minority Business Enterprise” or “MBE.” 

f. “Office of Equal Opportunity” or “OEO.” 
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g. “Proposal” means an offer to contract with the City in response to this 

solicitation of proposals (whether called a “Request for Proposals,” 

“Request for Quotes,” or otherwise) for a personal (“professional”) 

services Contract. 

h. “Proposer” means a Person submitting a Proposal to the City. 

i. “Regional Cleveland Area Small Business” or “RCSB.” 

6.5.1.2. Evaluation Credit: For the purpose of comparing competing Proposals only, the 

City’s contracting department may apply an Evaluation Credit of five percent 

(5%) of the total points awarded for a Proposal received from a CSB, MBE, or 

FBE. The contracting department shall apply evaluation credit according to the 

following criteria: 

a. Where the City has evidence demonstrating past or present 

discrimination as to participation of MBEs or FBEs in specific types 

and categories of contracts, a contracting department may apply 

evaluation credit to a Proposal when the Proposer is a type of MBE or 

FBE, and proposing to participate in a type and category of contract, 

for which discrimination has been demonstrated. If a contracting 

department applies evaluation credit to one or more proposals from a 

MBE or FBE for a contract, it may not apply evaluation credit to any 

proposal from a CSB under review for award of that contract.  

b. If the City has no discrimination evidence described in paragraph 1 

above permitting it to apply evaluation credit, a contracting 

department may apply evaluation credit to the proposal of any CSB(s) 

where the CSB has its principal office physically located within 

Cleveland’s municipal boundaries (a “CCSB”). If it does, no other 

proposer shall receive such evaluation credit. 

c. If the City has no discrimination evidence described in paragraph 1 

above permitting it to apply evaluation credit and no proposal from a 

CCSB, a contracting department may apply evaluation credit to the 

proposal of a CSB having its principal office physically located outside 

Cleveland’s municipal boundaries but within Cuyahoga County’s 

boundaries (a “RCSB”).  

6.5.1.3. Procedure: The contracting department may use the total points awarded for a 

proposal after applying evaluation credit to compare competing proposals to 

determine which proposal to recommend for a contract award. The City may 

use the evaluation of a proposal determined after applying evaluation credit to 

approve that proposal for a contract award. The application of evaluation 

credits shall not alter the contract amount of a proposal submitted by a 

proposer, or of the contract executed based on the proposal.  

6.5.2. Proposer’s Good-Faith Effort: Each proposer shall make and document its good-faith 

efforts to meet any CSB, MBE, and FBE goal that applies to the contract for which it 



Citywide Parks and Recreation Master Plan RFP – page 23 

is submitting a proposal. The City may consider a proposer’s good-faith efforts to 

meet or exceed CSB, MBE, and/or FBE subcontractor participation goals set by the 

Director of the Office of Equal Opportunity for the contract in recommending and 

approving a proposal for contract award.  

“Good-faith effort” as used in this solicitation and any resulting contract shall mean 

and include, without limitation, the proposer’s: 

a. Active efforts to obtain participation in the contract from CSBs, MBEs, and/or 

FBEs equal to or exceeding the specific goal(s) set for the contract; 

b. Completion and submission in association with its proposal, as required, all 

reports, forms, and documents, including, but not limited to, employment 

reports, certified payrolls, and other information that the Director of the OEO 

may need to ascertain and verify the specific practical steps the proposer has 

taken or is taking to meet or exceed the CSB, MBE, and FBE goal(s) for the 

contract, and the proposer’s equal employment practices; and  

c. Attendance at and participation in all required pre-contract award meetings.  

d. The Director of the OEO may determine a proposer’s good-faith efforts 

regarding proposed CSB, MBE, and FBE participation in the contract and its 

employment practices, as provided under the Cleveland Area Business Code, 

from the proposer’s documentation and actions, information obtained from 

other sources, and monitoring by the OEO, as applicable.  

6.5.3. Incorporation of Cleveland Area Business Code; OEO Notice to Bidders & Schedules: 

The Cleveland Area Business Code, Chapter 187 of the Codified Ordinances 

Cleveland, Ohio, 1976, and the OEO Notice to Bidders & Schedules are incorporated 

in and made part of this solicitation and any resulting contract by this reference, as 

fully as if attached. 

6.6. CURRENT WORK UNDER CITY CONTRACTS (up to 10 points): Comparably qualified 

firms with little to no work under current City contracts may receive additional 

consideration of up to 10 points. 

6.7. INTERVIEWS: Based on preliminary scoring of point-based items described above the City 

may create a short list of Consultant(s) and conduct interviews as warranted. Further 

instruction will be provided to the short listed Consultant(s) when notified of the 

forthcoming interview.   
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7. OTHER CONDITIONS AND INFORMATION 

7.1. FORMATS FOR DELIVERABLES: All deliverables for all Components shall be 

submitted in native software formats (e.g.: “~.pdf” AND “~.dwg” AutoCAD® for Drawing 

files; “~.pdf” AND “~.shp” ESRI® Shapefiles AND “~.gdb” ESRI® Geodatabases AND 

“~.mxd” and/or “~.aprx”  ESRI® maps/projects AND Microsoft Word® “~.doc” for 

Specification files and Meeting Minutes; “~.pdf” AND Microsoft Project® for Project 

Schedules; “~.pdf” AND “~.xls” for cost estimates) via electronic download at the end of 

each Component as Record Deliverables. Files may be compressed in a “~.zip” file format. 

7.2. MEETING MINUTES: The Consultant shall record and issue meeting minutes for all 

meetings, conferences, and conference calls attended by the Consultant to all attendees.  

7.3. PROJECT SCHEDULE: The Consultant shall submit within ten (10) calendar days after 

the award and/or execution of the Contract a Project Schedule which shall include: 

a. Proposed duration of each Component. 

b. Milestone dates including review submittals. 

c. Allowance for reasonable time required for all reviews/approvals by all 

authorities. 

The Consultant shall produce, maintain, update biweekly, and submit the Project 

Schedule at each Component of the project, or as requested by the City. 

7.4. PROFESSIONAL SERVICES PAYMENTS: Payments for Professional Services shall be 

made in accordance with the Consultant’s Proposed Fee (See Section 5 Proposal 

Submission Requirements). Consultant shall be responsible for management of the 

Professional Services Fee as follows: 

a. Requests for Payment, to include (provide sample for City approval): 

i. Fee Breakdown by Component per Proposal. 

ii. Percent Complete, Amount Earned, Previous Fee Billing, and Current 

Billing by Component. 

iii. Reimbursable Expenses by Component, broken down by Current, Prior, 

and Billed-to-Date. 

iv. Staff logs/hours expended and reimbursable receipts for each Request for 

Payment. 

b. Requests for Payment shall be submitted on a monthly basis not to exceed the 

amounts stipulated in the Fee, including reimbursable expenses, for each 

Component. 

c. Payments may not exceed 90% of each Component until the Component is 

satisfactorily completed and accepted by the City. 
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d. Final payment will be made only when all record and project close-out documents 

have been accepted by the City as complete. 

e. Any portions of Fees or Reimbursable Allowances not utilized for any Component 

may only be utilized in later Components with prior written authorization by the 

City. 

7.5. COMPOSITION OF CONSULTANT TEAM: While it is the responsibility of the proposers 

to determine the composition of their consultant team, it is anticipated that the 

consultant team may include:  

a. Planning 

b. Landscape Architecture 

c. Architecture 

7.6. PROPOSAL ACCEPTANCE: The City reserves the right to accept proposals, in whole or 

in part, to reject any or all proposals or portions thereof, to waive irregularities, 

informalities, and technicalities, to re-issue or to proceed to obtain the services(s) desired 

otherwise, and to negotiate separately, as necessary, to serve the best interest of the City 

of Cleveland. The Director may, at his sole discretion, modify or amend any provision of 

this notice, or the RFP. Firms whose proposals are not accepted will be notified in 

writing. The Director of the Department of Public Works, or his designee, will make 

notification of the award. For this Request for Proposal, the proposal must remain valid 

for 180 days after submission. 

7.7. COSTS INCURRED: The City is not liable for any costs incurred by any responding firms 

before execution of a contract and issuance of written Notice to Proceed. 

7.8. ECONOMY OF PREPARATION: Proposals should be prepared simply and economically 

in 8-1/2" × 11" vertical format, providing straightforward, concise descriptions and 

information. Company brochures and marketing materials will not be accepted. 

7.9. AGREEMENT: The successful Consultant Team shall be required to execute an 

agreement substantially in the form of the Sample Professional Services Agreement 

attached as Exhibit E as amended to incorporate the full range of services described in 

this RFP. Where a conflict arises between the terms and conditions of the RFP and the 

Consultant Proposal then the terms and conditions of the RFP shall prevail, unless 

specifically addressed in the Professional Services Contract. 

7.10. MAILING LIST AND NOTIFICATIONS: Exhibit F – Mailing List is NOT exclusive. 

Qualified firms not on the list are encouraged to submit proposals for consideration 

and/or participate as team members. To assure that all modifications, notices and 

addenda are received, all interested firms that are included and not included on the list 
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are required to notify Mr. Carter Edman, AIA, Manager, Division of Architecture and 

Site Development, in writing (via e-mail to cedman@clevelandohio.gov) of their interest in 

the project. Said modifications, notices and addenda will be issued to those firms that 

have made their interest known. Firms that fail to confirm their interest risk not 

receiving important information regarding the project. The City will require the selected 

Consultant Team to abide by this RFP and any subsequent modifications, notices and 

addenda. 
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Exhibit A: 

Non-Competitive Bid Contract Statement 

and W-9 form 



Requested By:___________________________ 
    (Department/Office) 

NON-COMPETITIVE BID CONTRACT 
STATEMENT FOR CALENDAR YEAR 2022 

(ALL DEPARTMENTS/OFFICES) 

This statement, properly executed and containing all required information must be completed.  IF YOU FAIL TO 
COMPLY, YOUR PROPOSAL WILL NOT BE CONSIDERED. 

Entity Name: 

Entity’s Mailing Address: 

COMPLETE SECTION I, II, OR III BELOW, WHICHEVER IS APPROPRIATE, AND SECTION IV. 

NOTE: For purposes of this Statement, the “Mayor” and “Mayor’s Committee” means Justin Bibb, the Neighbors for 
Justin Bibb Committee, or any similar campaign committee of Justin Bibb, respectively. 

SECTION I. TO BE COMPLETED BY NON-PROFIT CORPORATIONS AND GOVERNMENTAL 
ENTITIES. 

If you are recognized by the IRS as a non-profit corporation or are a governmental entity, mark the appropriate 
designation below and proceed to the indicated section(s). 

_____ NON-PROFIT CORPORATION GO TO SECTIONS III and IV. 

_____ GOVERNMENTAL ENTITY GO TO SECTION IV. 

SECTION II. 
TO BE COMPLETED BY INDIVIDUALS, SOLE PROPRIETORSHIPS, PARTNERSHIPS, 
INCORPORATED PROFESSIONAL ASSOCIATIONS, UNINCORPORATED ASSOCIATIONS, 
ESTATES AND TRUSTS. 

The above-named entity is a (Please mark appropriate designation): 

_____ SOLE PROPRIETORSHIP  _____ TRUST 

INCORPORATED PROFESSIONAL 
_____ ASSOCIATION _____ ESTATE 

_____ UNINCORPORATED ASSOCIATION _____ PARTNERSHIP 

_____ LIMITED LIABILITY COMPANY _____ JOINT VENTURE 

For purposes of Section II, a “principal” means an individual, an owner, a partner, a shareholder, a member, 
an administrator, an executor or trustee connected with the above-named entity, or the spouse of any of them. 

PLEASE READ PARAGRAPHS ( A ) and ( B ) and mark the appropriate paragraph.  If paragraph ( B ) is checked, 
the City of Cleveland is prohibited by Section 3517.13 of the Revised Code from awarding a non-competitively 
bid contract over $500.00 to the entity during calendar year 2022 unless Council makes a direct award. 

_____ ( A ) NO ONE PRINCIPAL of the above named entity made one or more contributions to the Mayor or the 
Mayor’s Committee between January 1, 2020 and December 31, 2021  that totaled in excess of 
$1,000.00 per individual.  (This paragraph also applies if no principal of the above-named entity made 
any contributions to the Mayor or the Mayor’s Committee). 

_____ ( B ) ONE OR MORE PRINCIPALS of the above named entity made, as individual(s), one or more 
contributions to the Mayor or the Mayor’s Committee between January 1, 2020 and December 31, 
2021 that totaled in excess of $1,000.00.   



SECTION III. TO BE COMPLETED BY NON- PROFIT AND FOR-PROFIT CORPORATIONS AND BUSINESS 
TRUSTS. 

 
_____ NON-PROFIT CORPORATION _____ FOR-PROFIT CORPORATION 
 
_____ BUSINESS TRUST (OTHER THAN INCORPORATED PROFESSIONAL ASSOCIATIONS) 
 
 For purposes of Section III, a “principal” means an individual or an entity owning more than 20% of 

the corporation or business trust or the spouse of any such individual. 
 
PLEASE READ PARAGRAPHS ( A ) ( B ) ( C ) and ( D ) and mark the appropriate paragraph.  If paragraph ( C ) 
is checked, the City of Cleveland is prohibited by Section 3517.13 of the Revised Code from awarding a non-
competitively bid contract over $500.00 to the entity during calendar year 2022 unless Council makes a direct 
award.  If paragraph ( D ) is checked, the City of Cleveland is prohibited by Section 3599.03 from awarding a 
contract to the non-profit corporation. 
 
_____ ( A ) NO INDIVIDUAL or entity owned more than 20% of the corporation or business trust between 

January 1, 2020 and December 31, 2021. 
 
_____ ( B ) NO PRINCIPAL of the above named entity made, as an individual, one or more contributions to the 

Mayor or the Mayor’s Committee between January 1, 2020 and December 31, 2021 that totaled in 
excess of $1,000.00.  (This paragraph also applies if no principal of the above-named entity made 
any contributions to the Mayor or the Mayor’s Committee). 

 
_____ ( C ) ONE OR MORE PRINCIPALS of the above named entity made one or more contributions to the 

Mayor or the Mayor’s Committee between January 1, 2020 and December 31, 2021 that totaled in 
excess of $1,000.00 individual.   

 
_____ ( D ) FUNDS OF THE NON-PROFIT CORPORATION were contributed to the Mayor or the Mayor’s 

Committee at any time.   
 
GO TO SECTION IV. 
 

SECTION IV. TO BE COMPLETED BY ALL ENTITIES. 
 
I do hereby state that I have legal authority to complete this statement on behalf of the above-named entity and to the 
best of my knowledge and belief the answers herein are true and complete. 
 

Print Name   Print Title  

Signature   Date  

Telephone No.     
 (Area Code)    

 
STATE OF  )  
  ) SS: 
COUNTY OF  )  

 
Before me, a Notary Public in and for said County and State, personally appeared the above-named 

____________________________________, who acknowledged that (he/she) did sign the foregoing statement and 

that the same is (his/her) free act deed, personally and as duly authorized representative of 

___________________________________________, and the free act and deed of the entity on whose behalf (he/she) 

signed. 

 Notary Public  

 Date  
 

FOR MAYOR’S OFFICE USE ONLY 
 

 

_____ ELIGIBLE ______________________________ 
 

_____ INELIGIBLE ______________________________ 
 

DATE ____________________________________________ 



Form    W-9
(Rev. October 2018)
Department of the Treasury  
Internal Revenue Service 

Request for Taxpayer 
Identification Number and Certification

 Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the  

requester. Do not 

send to the IRS.
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1  Name (as shown on your income tax return). Name is required on this line; do not leave this line blank.

2  Business name/disregarded entity name, if different from above

3  Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the 
following seven boxes. 

Individual/sole proprietor or 
single-member LLC

 C Corporation S Corporation Partnership Trust/estate

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=Partnership)  

Note: Check the appropriate box in the line above for the tax classification of the single-member owner.  Do not check 
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC is 
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwise, a single-member LLC that 
is disregarded from the owner should check the appropriate box for the tax classification of its owner.

Other (see instructions)  

4  Exemptions (codes apply only to 
certain entities, not individuals; see 
instructions on page 3):

Exempt payee code (if any)

Exemption from FATCA reporting

 code (if any)

(Applies to accounts maintained outside the U.S.)

5  Address (number, street, and apt. or suite no.) See instructions.

6  City, state, and ZIP code

Requester’s name and address (optional)

7  List account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later.

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and 
Number To Give the Requester for guidelines on whose number to enter.

Social security number

– –

or
Employer identification number 

–

Part II Certification
Under penalties of perjury, I certify that:

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and
2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and

3. I am a U.S. citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because 
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later.

Sign 
Here

Signature of 

U.S. person Date 

General Instructions
Section references are to the Internal Revenue Code unless otherwise 
noted.

Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9.

Purpose of Form
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS must obtain your correct taxpayer 
identification number (TIN) which may be your social security number 
(SSN), individual taxpayer identification number (ITIN), adoption 
taxpayer identification number (ATIN), or employer identification number 
(EIN), to report on an information return the amount paid to you, or other 
amount reportable on an information return. Examples of information 
returns include, but are not limited to, the following.

• Form 1099-INT (interest earned or paid)

• Form 1099-DIV (dividends, including those from stocks or mutual 
funds)

• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds)

• Form 1099-B (stock or mutual fund sales and certain other 
transactions by brokers)

• Form 1099-S (proceeds from real estate transactions)

• Form 1099-K (merchant card and third party network transactions)

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 
1098-T (tuition)

• Form 1099-C (canceled debt)

• Form 1099-A (acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might 
be subject to backup withholding. See What is backup withholding, 
later.

Cat. No. 10231X Form W-9 (Rev. 10-2018)
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By signing the filled-out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a 
number to be issued),

2. Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U.S. exempt 
payee. If applicable, you are also certifying that as a U.S. person, your 
allocable share of any partnership income from a U.S. trade or business 
is not subject to the withholding tax on foreign partners' share of 
effectively connected income, and 

4. Certify that FATCA code(s) entered on this form (if any) indicating 
that you are exempt from the FATCA reporting, is correct. See What is 
FATCA reporting, later, for further information.

Note: If you are a U.S. person and a requester gives you a form other 
than Form W-9 to request your TIN, you must use the requester’s form if 
it is substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are:

• An individual who is a U.S. citizen or U.S. resident alien;

• A partnership, corporation, company, or association created or 
organized in the United States or under the laws of the United States;

• An estate (other than a foreign estate); or

• A domestic trust (as defined in Regulations section 301.7701-7).

Special rules for partnerships. Partnerships that conduct a trade or 
business in the United States are generally required to pay a withholding 
tax under section 1446 on any foreign partners’ share of effectively 
connected taxable income from such business. Further, in certain cases 
where a Form W-9 has not been received, the rules under section 1446 
require a partnership to presume that a partner is a foreign person, and 
pay the section 1446 withholding tax. Therefore, if you are a U.S. person 
that is a partner in a partnership conducting a trade or business in the 
United States, provide Form W-9 to the partnership to establish your 
U.S. status and avoid section 1446 withholding on your share of 
partnership income.

In the cases below, the following person must give Form W-9 to the 
partnership for purposes of establishing its U.S. status and avoiding 
withholding on its allocable share of net income from the partnership 
conducting a trade or business in the United States.

• In the case of a disregarded entity with a U.S. owner, the U.S. owner 
of the disregarded entity and not the entity;

• In the case of a grantor trust with a U.S. grantor or other U.S. owner, 
generally, the U.S. grantor or other U.S. owner of the grantor trust and 
not the trust; and

• In the case of a U.S. trust (other than a grantor trust), the U.S. trust 
(other than a grantor trust) and not the beneficiaries of the trust.

Foreign person. If you are a foreign person or the U.S. branch of a 
foreign bank that has elected to be treated as a U.S. person, do not use 
Form W-9. Instead, use the appropriate Form W-8 or Form 8233 (see 
Pub. 515, Withholding of Tax on Nonresident Aliens and Foreign 
Entities).

Nonresident alien who becomes a resident alien. Generally, only a 
nonresident alien individual may use the terms of a tax treaty to reduce 
or eliminate U.S. tax on certain types of income. However, most tax 
treaties contain a provision known as a “saving clause.” Exceptions 
specified in the saving clause may permit an exemption from tax to 
continue for certain types of income even after the payee has otherwise 
become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an exception 
contained in the saving clause of a tax treaty to claim an exemption 
from U.S. tax on certain types of income, you must attach a statement 
to Form W-9 that specifies the following five items.

1. The treaty country. Generally, this must be the same treaty under 
which you claimed exemption from tax as a nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that contains the 
saving clause and its exceptions.

4. The type and amount of income that qualifies for the exemption 
from tax.

5. Sufficient facts to justify the exemption from tax under the terms of 
the treaty article.

Example. Article 20 of the U.S.-China income tax treaty allows an 
exemption from tax for scholarship income received by a Chinese 
student temporarily present in the United States. Under U.S. law, this 
student will become a resident alien for tax purposes if his or her stay in 
the United States exceeds 5 calendar years. However, paragraph 2 of 
the first Protocol to the U.S.-China treaty (dated April 30, 1984) allows 
the provisions of Article 20 to continue to apply even after the Chinese 
student becomes a resident alien of the United States. A Chinese 
student who qualifies for this exception (under paragraph 2 of the first 
protocol) and is relying on this exception to claim an exemption from tax 
on his or her scholarship or fellowship income would attach to Form 
W-9 a statement that includes the information described above to 
support that exemption.

If you are a nonresident alien or a foreign entity, give the requester the 
appropriate completed Form W-8 or Form 8233.

Backup Withholding
What is backup withholding? Persons making certain payments to you 
must under certain conditions withhold and pay to the IRS 24% of such 
payments. This is called “backup withholding.”  Payments that may be 
subject to backup withholding include interest, tax-exempt interest, 
dividends, broker and barter exchange transactions, rents, royalties, 
nonemployee pay, payments made in settlement of payment card and 
third party network transactions, and certain payments from fishing boat 
operators. Real estate transactions are not subject to backup 
withholding.

You will not be subject to backup withholding on payments you 
receive if you give the requester your correct TIN, make the proper 
certifications, and report all your taxable interest and dividends on your 
tax return.

Payments you receive will be subject to backup withholding if: 

1. You do not furnish your TIN to the requester,

2. You do not certify your TIN when required (see the instructions for 
Part II for details),

3. The IRS tells the requester that you furnished an incorrect TIN,

4. The IRS tells you that you are subject to backup withholding 
because you did not report all your interest and dividends on your tax 
return (for reportable interest and dividends only), or

5. You do not certify to the requester that you are not subject to 
backup withholding under 4 above (for reportable interest and dividend 
accounts opened after 1983 only).

Certain payees and payments are exempt from backup withholding. 
See Exempt payee code, later, and the separate Instructions for the 
Requester of Form W-9 for more information.

Also see Special rules for partnerships, earlier.

What is FATCA Reporting?
The Foreign Account Tax Compliance Act (FATCA) requires a 
participating foreign financial institution to report all United States 
account holders that are specified United States persons. Certain 
payees are exempt from FATCA reporting. See Exemption from FATCA 
reporting code, later, and the Instructions for the Requester of Form 
W-9 for more information.

Updating Your Information
You must provide updated information to any person to whom you 
claimed to be an exempt payee if you are no longer an exempt payee 
and anticipate receiving reportable payments in the future from this 
person. For example, you may need to provide updated information if 
you are a C corporation that elects to be an S corporation, or if you no 
longer are tax exempt. In addition, you must furnish a new Form W-9 if 
the name or TIN changes for the account; for example, if the grantor of a 
grantor trust dies.

Penalties
Failure to furnish TIN. If you fail to furnish your correct TIN to a 
requester, you are subject to a penalty of $50 for each such failure 
unless your failure is due to reasonable cause and not to willful neglect.

Civil penalty for false information with respect to withholding. If you 
make a false statement with no reasonable basis that results in no 
backup withholding, you are subject to a $500 penalty.
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Criminal penalty for falsifying information. Willfully falsifying 
certifications or affirmations may subject you to criminal penalties 
including fines and/or imprisonment.

Misuse of TINs. If the requester discloses or uses TINs in violation of 
federal law, the requester may be subject to civil and criminal penalties.

Specific Instructions

Line 1

You must enter one of the following on this line; do not leave this line 
blank. The name should match the name on your tax return.

If this Form W-9 is for a joint account (other than an account 
maintained by a foreign financial institution (FFI)), list first, and then 
circle, the name of the person or entity whose number you entered in 
Part I of Form W-9. If you are providing Form W-9 to an FFI to document 
a joint account, each holder of the account that is a U.S. person must 
provide a Form W-9.

a.  Individual. Generally, enter the name shown on your tax return. If 
you have changed your last name without informing the Social Security 
Administration (SSA) of the name change, enter your first name, the last 
name as shown on your social security card, and your new last name.  

Note: ITIN applicant: Enter your individual name as it was entered on 
your Form W-7 application, line 1a. This should also be the same as the 
name you entered on the Form 1040/1040A/1040EZ you filed with your 
application.

b.  Sole proprietor or single-member LLC. Enter your individual 
name as shown on your 1040/1040A/1040EZ on line 1. You may enter 
your business, trade, or “doing business as” (DBA) name on line 2.

c.  Partnership, LLC that is not a single-member LLC, C 
corporation, or S corporation. Enter the entity's name as shown on the 
entity's tax return on line 1 and any business, trade, or DBA name on 
line 2.

d.  Other entities. Enter your name as shown on required U.S. federal 
tax documents on line 1. This name should match the name shown on the 
charter or other legal document creating the entity. You may enter any 
business, trade, or DBA name on line 2.

e.  Disregarded entity. For U.S. federal tax purposes, an entity that is 
disregarded as an entity separate from its owner is treated as a 
“disregarded entity.”  See Regulations section 301.7701-2(c)(2)(iii). Enter 
the owner's name on line 1. The name of the entity entered on line 1 
should never be a disregarded entity. The name on line 1 should be the 
name shown on the income tax return on which the income should be 
reported. For example, if a foreign LLC that is treated as a disregarded 
entity for U.S. federal tax purposes has a single owner that is a U.S. 
person, the U.S. owner's name is required to be provided on line 1. If 
the direct owner of the entity is also a disregarded entity, enter the first 
owner that is not disregarded for federal tax purposes. Enter the 
disregarded entity's name on line 2, “Business name/disregarded entity 
name.” If the owner of the disregarded entity is a foreign person, the 
owner must complete an appropriate Form W-8 instead of a Form W-9.  
This is the case even if the foreign person has a U.S. TIN. 

Line 2

If you have a business name, trade name, DBA name, or disregarded 
entity name, you may enter it on line 2.

Line 3

Check the appropriate box on line 3 for the U.S. federal tax 
classification of the person whose name is entered on line 1. Check only 
one box on line 3.

IF the entity/person on line 1 is 
a(n) . . .

THEN check the box for . . .

•  Corporation Corporation

•  Individual 

•  Sole proprietorship, or 

•  Single-member limited liability 
company (LLC) owned by an 
individual and disregarded for U.S. 
federal tax purposes.

Individual/sole proprietor or single-
member LLC

•  LLC treated as a partnership for 
U.S. federal tax purposes, 

•  LLC that has filed Form 8832 or 
2553 to be taxed as a corporation, 
or 

•  LLC that is disregarded as an 
entity separate from its owner but 
the owner is another LLC that is 
not disregarded for U.S. federal tax 
purposes.

Limited liability company and enter 
the appropriate tax classification. 
(P= Partnership; C= C corporation; 
or S= S corporation)

•  Partnership Partnership

•  Trust/estate Trust/estate

Line 4, Exemptions

If you are exempt from backup withholding and/or FATCA reporting, 
enter in the appropriate space on line 4 any code(s) that may apply to 
you.

Exempt payee code.

•  Generally, individuals (including sole proprietors) are not exempt from 
backup withholding.

•  Except as provided below, corporations are exempt from backup 
withholding for certain payments, including interest and dividends.

•  Corporations are not exempt from backup withholding for payments 
made in settlement of payment card or third party network transactions.

•  Corporations are not exempt from backup withholding with respect to 
attorneys’ fees or gross proceeds paid to attorneys, and corporations 
that provide medical or health care services are not exempt with respect 
to payments reportable on Form 1099-MISC.

The following codes identify payees that are exempt from backup 
withholding. Enter the appropriate code in the space in line 4.

1—An organization exempt from tax under section 501(a), any IRA, or 
a custodial account under section 403(b)(7) if the account satisfies the 
requirements of section 401(f)(2)

2—The United States or any of its agencies or instrumentalities

3—A state, the District of Columbia, a U.S. commonwealth or 
possession, or any of their political subdivisions or instrumentalities

4—A foreign government or any of its political subdivisions, agencies, 
or instrumentalities 

5—A corporation

6—A dealer in securities or commodities required to register in the 
United States, the District of Columbia, or a U.S. commonwealth or 
possession 

7—A futures commission merchant registered with the Commodity 
Futures Trading Commission

8—A real estate investment trust

9—An entity registered at all times during the tax year under the 
Investment Company Act of 1940

10—A common trust fund operated by a bank under section 584(a)

11—A financial institution

12—A middleman known in the investment community as a nominee or 
custodian

13—A trust exempt from tax under section 664 or described in section 
4947
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The following chart shows types of payments that may be exempt 
from backup withholding. The chart applies to the exempt payees listed 
above, 1 through 13.

IF the payment is for . . . THEN the payment is exempt 
for . . .

Interest and dividend payments All exempt payees except 
for 7

Broker transactions Exempt payees 1 through 4 and 6 
through 11 and all C corporations. 
S corporations must not enter an 
exempt payee code because they 
are exempt only for sales of 
noncovered securities acquired 
prior to 2012. 

Barter exchange transactions and 
patronage dividends

Exempt payees 1 through 4

Payments over $600 required to be 
reported and direct sales over 

$5,0001

Generally, exempt payees 

1 through 52

Payments made in settlement of 
payment card or third party network 
transactions 

Exempt payees 1 through 4

1 See Form 1099-MISC, Miscellaneous Income, and its instructions.

2 However, the following payments made to a corporation and   
reportable on Form 1099-MISC are not exempt from backup 

  withholding: medical and health care payments, attorneys’ fees, gross 
proceeds paid to an attorney reportable under section 6045(f), and 
payments for services paid by a federal executive agency.

Exemption from FATCA reporting code. The following codes identify 
payees that are exempt from reporting under FATCA. These codes 
apply to persons submitting this form for accounts maintained outside 
of the United States by certain foreign financial institutions. Therefore, if 
you are only submitting this form for an account you hold in the United 
States, you may leave this field blank. Consult with the person 
requesting this form if you are uncertain if the financial institution is 
subject to these requirements. A requester may indicate that a code is 
not required by providing you with a Form W-9 with “Not Applicable” (or 
any similar indication) written or printed on the line for a FATCA 
exemption code.

A—An organization exempt from tax under section 501(a) or any 
individual retirement plan as defined in section 7701(a)(37)

B—The United States or any of its agencies or instrumentalities

C—A state, the District of Columbia, a U.S. commonwealth or 
possession, or any of their political subdivisions or instrumentalities

D—A corporation the stock of which is regularly traded on one or 
more established securities markets, as described in Regulations 
section 1.1472-1(c)(1)(i)

E—A corporation that is a member of the same expanded affiliated 
group as a corporation described in Regulations section 1.1472-1(c)(1)(i)

F—A dealer in securities, commodities, or derivative financial 
instruments (including notional principal contracts, futures, forwards, 
and options) that is registered as such under the laws of the United 
States or any state

G—A real estate investment trust

H—A regulated investment company as defined in section 851 or an 
entity registered at all times during the tax year under the Investment 
Company Act of 1940

I—A common trust fund as defined in section 584(a)

J—A bank as defined in section 581

K—A broker

L—A trust exempt from tax under section 664 or described in section 
4947(a)(1)

M—A tax exempt trust under a section 403(b) plan or section 457(g) 
plan

Note: You may wish to consult with the financial institution requesting 
this form to determine whether the FATCA code and/or exempt payee 
code should be completed.

Line 5

Enter your address (number, street, and apartment or suite number). 
This is where the requester of this Form W-9 will mail your information 
returns. If this address differs from the one the requester already has on 
file, write NEW at the top. If a new address is provided, there is still a 
chance the old address will be used until the payor changes your 
address in their records.

Line 6

Enter your city, state, and ZIP code.

Part I. Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. If you are a resident alien and 
you do not have and are not eligible to get an SSN, your TIN is your IRS 
individual taxpayer identification number (ITIN). Enter it in the social 
security number box. If you do not have an ITIN, see How to get a TIN 
below.

If you are a sole proprietor and you have an EIN, you may enter either 
your SSN or EIN. 

If you are a single-member LLC that is disregarded as an entity 
separate from its owner, enter the owner’s SSN (or EIN, if the owner has 
one). Do not enter the disregarded entity’s EIN. If the LLC is classified as 
a corporation or partnership, enter the entity’s EIN.

Note: See What Name and Number To Give the Requester, later, for 
further clarification of name and TIN combinations.

How to get a TIN. If you do not have a TIN, apply for one immediately. 
To apply for an SSN, get Form SS-5, Application for a Social Security 
Card, from your local SSA office or get this form online at 
www.SSA.gov. You may also get this form by calling 1-800-772-1213. 
Use Form W-7, Application for IRS Individual Taxpayer Identification 
Number, to apply for an ITIN, or Form SS-4, Application for Employer 
Identification Number, to apply for an EIN. You can apply for an EIN 
online by accessing the IRS website at www.irs.gov/Businesses and 
clicking on Employer Identification Number (EIN) under Starting a 
Business. Go to www.irs.gov/Forms to view, download, or print Form 
W-7 and/or Form SS-4.  Or, you can go to www.irs.gov/OrderForms to 
place an order and have Form W-7 and/or SS-4 mailed to you within 10 
business days.

If you are asked to complete Form W-9 but do not have a TIN, apply 
for a TIN and write “Applied For” in the space for the TIN, sign and date 
the form, and give it to the requester. For interest and dividend 
payments, and certain payments made with respect to readily tradable 
instruments, generally you will have 60 days to get a TIN and give it to 
the requester before you are subject to backup withholding on 
payments. The 60-day rule does not apply to other types of payments. 
You will be subject to backup withholding on all such payments until 
you provide your TIN to the requester.

Note: Entering “Applied For” means that you have already applied for a 
TIN or that you intend to apply for one soon.

Caution: A disregarded U.S. entity that has a foreign owner must use 
the appropriate Form W-8.

Part II. Certification
To establish to the withholding agent that you are a U.S. person, or 
resident alien, sign Form W-9. You may be requested to sign by the 
withholding agent even if item 1, 4, or 5 below indicates otherwise.

For a joint account, only the person whose TIN is shown in Part I 
should sign (when required). In the case of a disregarded entity, the 
person identified on line 1 must sign. Exempt payees, see Exempt payee 
code, earlier.

Signature requirements. Complete the certification as indicated in 
items 1 through 5 below.
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1. Interest, dividend, and barter exchange accounts opened 
before 1984 and broker accounts considered active during 1983. 
You must give your correct TIN, but you do not have to sign the 
certification.

2. Interest, dividend, broker, and barter exchange accounts 
opened after 1983 and broker accounts considered inactive during 
1983. You must sign the certification or backup withholding will apply. If 
you are subject to backup withholding and you are merely providing 
your correct TIN to the requester, you must cross out item 2 in the 
certification before signing the form.

3. Real estate transactions. You must sign the certification. You may 
cross out item 2 of the certification.

4. Other payments. You must give your correct TIN, but you do not 
have to sign the certification unless you have been notified that you 
have previously given an incorrect TIN. “Other payments” include 
payments made in the course of the requester’s trade or business for 
rents, royalties, goods (other than bills for merchandise), medical and 
health care services (including payments to corporations), payments to 
a nonemployee for services, payments made in settlement of payment 
card and third party network transactions, payments to certain fishing 
boat crew members and fishermen, and gross proceeds paid to 
attorneys (including payments to corporations).  

5. Mortgage interest paid by you, acquisition or abandonment of 
secured property, cancellation of debt, qualified tuition program 
payments (under section 529), ABLE accounts (under section 529A), 
IRA, Coverdell ESA, Archer MSA or HSA contributions or 
distributions, and pension distributions. You must give your correct 
TIN, but you do not have to sign the certification.

What Name and Number To Give the Requester
For this type of account: Give name and SSN of:

1. Individual The individual

2. Two or more individuals (joint  

account) other than an account 

maintained by an FFI

The actual owner of the account or, if 

combined funds, the first individual on 

the account
1

3. Two or more U.S. persons 

    (joint account maintained by an FFI)
Each holder of the account 
 

4. Custodial account of a minor 

(Uniform Gift to Minors Act)

The minor
2
 

 

5. a. The usual revocable savings trust 

(grantor is also trustee) 

b. So-called trust account that is not 

a legal or valid trust under state law

The grantor-trustee
1

The actual owner
1

6. Sole proprietorship or disregarded 

entity owned by an individual
The owner

3

7. Grantor trust filing under Optional 

Form 1099 Filing Method 1 (see 

Regulations section 1.671-4(b)(2)(i)

(A))

The grantor*

For this type of account: Give name and EIN of:

8. Disregarded entity not owned by an 

individual

The owner

9. A valid trust, estate, or pension trust Legal entity
4

10. Corporation or LLC electing 

corporate status on Form 8832 or 

Form 2553

The corporation

11. Association, club, religious, 

charitable, educational, or other tax-

exempt organization

The organization

12. Partnership or multi-member LLC The partnership

13. A broker or registered nominee The broker or nominee

For this type of account: Give name and EIN of:

14. Account with the Department of 

Agriculture in the name of a public 

entity (such as a state or local 

government, school district, or 

prison) that receives agricultural 

program payments

The public entity

15. Grantor trust filing under the Form 

1041 Filing Method or the Optional 

Form 1099 Filing Method 2 (see 

Regulations section 1.671-4(b)(2)(i)(B))

The trust

1 List first and circle the name of the person whose number you furnish. 
If only one person on a joint account has an SSN, that  person’s number 
must be furnished.
2 Circle the minor’s name and furnish the minor’s SSN.

3 You must show your individual name and you may also enter your 
business or DBA name on the “Business name/disregarded entity” 
name line. You may use either your SSN or EIN (if you have one), but the 
IRS encourages you to use your SSN.
4 List first and circle the name of the trust, estate, or pension trust. (Do 
not furnish the TIN of the personal representative or trustee unless the 
legal entity itself is not designated in the account title.) Also see Special 
rules for partnerships, earlier.

*Note: The grantor also must provide a Form W-9 to trustee of trust.

Note: If no name is circled when more than one name is listed, the 
number will be considered to be that of the first name listed.

Secure Your Tax Records From Identity Theft
Identity theft occurs when someone uses your personal information 
such as your name, SSN, or other identifying information, without your 
permission, to commit fraud or other crimes. An identity thief may use 
your SSN to get a job or may file a tax return using your SSN to receive 
a refund.

To reduce your risk:

• Protect your SSN,

• Ensure your employer is protecting your SSN, and

• Be careful when choosing a tax preparer.

If your tax records are affected by identity theft and you receive a 
notice from the IRS, respond right away to the name and phone number 
printed on the IRS notice or letter.

If your tax records are not currently affected by identity theft but you 
think you are at risk due to a lost or stolen purse or wallet, questionable 
credit card activity or credit report, contact the IRS Identity Theft Hotline 
at 1-800-908-4490 or submit Form 14039.

For more information, see Pub. 5027, Identity Theft Information for 
Taxpayers.

Victims of identity theft who are experiencing economic harm or a 
systemic problem, or are seeking help in resolving tax problems that 
have not been resolved through normal channels, may be eligible for 
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by 
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD 
1-800-829-4059.

Protect yourself from suspicious emails or phishing schemes.  
Phishing is the creation and use of email and websites designed to 
mimic legitimate business emails and websites. The most common act 
is sending an email to a user falsely claiming to be an established 
legitimate enterprise in an attempt to scam the user into surrendering 
private information that will be used for identity theft.
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The IRS does not initiate contacts with taxpayers via emails. Also, the 
IRS does not request personal detailed information through email or ask 
taxpayers for the PIN numbers, passwords, or similar secret access 
information for their credit card, bank, or other financial accounts.

If you receive an unsolicited email claiming to be from the IRS, 
forward this message to phishing@irs.gov. You may also report misuse 
of the IRS name, logo, or other IRS property to the Treasury Inspector 
General for Tax Administration (TIGTA) at 1-800-366-4484. You can 
forward suspicious emails to the Federal Trade Commission at 
spam@uce.gov or report them at www.ftc.gov/complaint. You can 
contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338). 
If you have been the victim of identity theft, see www.IdentityTheft.gov 
and Pub. 5027.

Visit www.irs.gov/IdentityTheft to learn more about identity theft and 
how to reduce your risk.

Privacy Act Notice
Section 6109 of the Internal Revenue Code requires you to provide your 
correct TIN to persons (including federal agencies) who are required to 
file information returns with the IRS to report interest, dividends, or 
certain other income paid to you; mortgage interest you paid; the 
acquisition or abandonment of secured property; the cancellation of 
debt; or contributions you made to an IRA, Archer MSA, or HSA. The 
person collecting this form uses the information on the form to file 
information returns with the IRS, reporting the above information. 
Routine uses of this information include giving it to the Department of 
Justice for civil and criminal litigation and to cities, states, the District of 
Columbia, and U.S. commonwealths and possessions for use in 
administering their laws. The information also may be disclosed to other 
countries under a treaty, to federal and state agencies to enforce civil 
and criminal laws, or to federal law enforcement and intelligence 
agencies to combat terrorism. You must provide your TIN whether or 
not you are required to file a tax return. Under section 3406, payers 
must generally withhold a percentage of taxable interest, dividend, and 
certain other payments to a payee who does not give a TIN to the payer. 
Certain penalties may also apply for providing false or fraudulent 
information.
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Exhibit B: 

Northern Ireland Fair Employment 

Practices Disclosure Form 



NORTHERN IRELAND FAIR EMPLOYMENT PRACTICES DISCLOSURE

INSTRUCTIONS:		 Pursuant to Codified Ordinance Sec. 181.36, the information 
requested on this page must be supplied by all contractors and any subcontractors having 
more than a fifty percent (50%) interest in the proposed contract prior to any contract being 
awarded by the City of Cleveland.  Any contractor or subcontractor who is deemed to have 
made a false statement shall be declared to have acted in default of its contract and shall be 
subject to the remedies for default contained in its contract.  For failure to cure such a default, 
the contractor or subcontractor shall be automatically excluded from bidding for the supply of 
any goods or services for use by the City for a period of two (2) years.

CHECK WHICHEVER IS APPLICABLE:

	 A.	 	 The undersigned or any controlling shareholder,* subsidiary, or parent 
corporation of the undersigned is NOT ENGAGED IN ANY BUSINESS OR TRADING FOR 
PROFIT IN NORTHERN IRELAND.  (if paragraph A. is checked, proceed to the signature 
line.)

	 B.	 	 The undersigned or any controlling shareholder,* subsidiary, or parent 
corporation IS ENGAGED IN ANY BUSINESS OR TRADING FOR PROFIT IN NORTHERN 
IRELAND.  (if paragraph B. is checked, please either check the stipulation contained in 
paragraph C. or attach documentation that shows that the undersigned has complied with the 
stipulation contained in paragraph C.)

	 C.	 	 The undersigned and all enterprises identified in paragraph B. are TAKING 
LAWFUL AND GOOD FAITH STEPS TO ENGAGE IN FAIR EMPLOYMENT PRACTICES 
WHICH ARE RELEVANT TO THE STANDARDS EMBODIED IN THE "MacBRIDE 
PRINCIPLES FOR FAIR EMPLOYMENT IN NORTHERN IRELAND."  A copy of the MacBride 
Principles can be obtained from the Office of the Commissioner of Purchases and Supplies.  In 
lieu of checking this paragraph, the undersigned must attach documentation which the 
undersigned believes shows compliance with the stipulation contained in this paragraph C.

	 *  "Controlling shareholder" means any shareholder owning more than fifty percent (50%) of the stock in the corporation or more 
than twenty-five percent (25%) of the stock in the corporation if no other shareholder ownes a larger share of stock in the corporation.

Name of Contractor of Subcontractor

By:

Title:
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Michael Curry, Interim Director 
Office of Equal Opportunity  

Ch.187 
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EQUAL OPPORTUNITY CLAUSE 

(Section 187.22(b) C.O.) 
 

Each Contract also shall contain the following equal opportunity clause: 
 

“During the performance of this contract, the contractor agrees as follows: 
 

(1) The contractor shall not discriminate against any employee or applicant for employment because of 
race, religion, color, sex, sexual orientation, national origin, age, disability, ethnic group or Vietnam-
era or disabled veteran status.  The contractor shall take affirmative action to insure that applicants 
are employed and that employees are treated during employment without regard to race, religion, 
color, sex, sexual orientation, national origin, age, disability, ethnic group, or Vietnam-era or disabled 
veteran status.  As used in this chapter, "treated" means and includes without limitation the following:  
recruited, whether by advertising or other means; compensated, whether in the form of rates of pay 
or other forms of compensation; selected for training, including apprenticeship, promoted, upgraded, 
demoted, downgraded, transferred, laid off and terminated.  The contractor agrees to and shall post 
in conspicuous places, available to employees and applicants for employment, notices to be 
provided by the hiring representatives of the contractor setting forth the provisions of this 
nondiscrimination clause. 

 
(2) The contractor will, in all solicitations or advertisements for employees placed by or on behalf of the 

contractor, state that the contractor is an equal opportunity employer. 
 
(3) The contractor shall send to each labor union or representative of workers with which he has a 

collective bargaining agreement or other contract, or understanding, a notice advising the labor union 
or worker's representative of the contractor's commitments under the equal opportunity clause, and 
shall post copies of the notice in conspicuous places available to employees and applicants for 
employment. 

 
(4) It is the policy of the City that local businesses, minority-owned businesses and female-owned 

businesses shall have every practicable opportunity to participate in the performance of contracts 
awarded by the City subject to the applicable provisions of the Cleveland Area Business Code. 

 
(5) The contractor shall permit access by the Director or his or her designated representative to any 

relevant and pertinent reports and documents to verify compliance with the Cleveland Area Business 
Code, and with the Regulations.  All such materials provided to the Director or designee by the 
contractor shall be considered confidential. 

 
(6) The contractor will not obstruct or hinder the Director or designee in the fulfillment of the duties and 

responsibilities imposed by the Cleveland Area Business Code. 
 
(7) The contractor agrees that each subcontract will include this Equal Opportunity Clause, and the 

contractor will notify each subcontractor, material supplier and supplier that the subcontractor must 
agree to comply with and be subject to all applicable provisions of the Cleveland Area Business 
Code.  The contractor shall take any appropriate action with respect to any subcontractor as a 
means of enforcing the provisions of the Code.” 
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City of Cleveland 
Mayor’s Office of Equal Opportunity 

  
Cleveland Area Business Code 

 
NOTICE TO BIDDERS 

 
1. Introduction: 
 
The Cleveland Area Business Code contained in Chapter 187 of the Codified Ordinances of Cleveland, 
Ohio 1976 was enacted to increase the participation of minority-owned business enterprises, female-owned 
business enterprises, and local small business enterprises in City of Cleveland contracting.  The Code also 
works to ensure that Contractors doing business with the City do not use discriminatory employment 
practices. Failure to comply with the Cleveland Area Business Code or with representations made on the 
attached Schedules may result in rejection of part or all of the bid, and/or cancellation of the contract. 
 
2. Definitions: 
 
As used in this Notice to Bidders and the attached OEO Schedules, the following words, phrases, and terms 
shall be defined as set forth below: 
 
(a) “Bidder” means a Person offering to contract with the City in response to an invitation to bid.  

 
(b) “Bid Discount” means the application of a percentage discount to the total amount of a bid 

submitted by a Bidder for a Contract solely for the purpose of bid comparisons when evaluating 
the lowest and best bid, or lowest responsible bid.  The use of a Bid Discount for bid comparison 
does not alter the total amount of the bid submitted by a Bidder or the Contract executed based 
on a bid. 
 

(c) “Business Enterprise” means a firm, sole proprietorship, partnership, association, corporation, 
company, or other business entity of any kind including, but not limited to, a limited liability 
corporation, incorporated professional association, joint venture, estate, or trust. 
 

(d) “City” means the City of Cleveland, Ohio. 
 

(e) “City of Cleveland Small Business” or “CCSB” means a CSB that has its principal office located 
physically within the municipal boundaries of the City. 

 
(f) “Cleveland Area Small Business” or “CSB” means a Business Enterprise certified under division 

(a) of Section 187.03.  
 

(g) “Cleveland Contracting Market” or “Contracting Market” means the geographic market area 
consisting of Cuyahoga County, or the geographic market area identified in a disparity study or 
otherwise as provided in Section 187.28. As of June 8, 2018, the geographic market identified in 
a disparity study purposes for MBE and FBE certification and contracting benefits includes 
Cuyahoga County, Geauga County, Lake County, Lorain County, Medina County, Portage 
County, and Summit County, Ohio. 

 
(h) “Contract” means a binding agreement executed on or after the effective date of this Cleveland 

Area Business Code by which the City either grants a privilege or is committed to expend or does 
expend its funds or other resources, or confers a benefit having monetary value including, but not 
limited to, a grant, loan, interest in real or personal property, or tax incentive in any form for or in 
connection with any work, project, or public purpose. 

 
(i) “Contracting Department” includes any administrative department under charge of the Mayor or 

any office, board, or commission treated or construed as a department of City government for any 
purpose under the Charter or ordinances of the City for the benefit or program of which the City 
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enters into a particular Contract. 
 

(j) “Contractor” means a separate or distinguishable Business Enterprise employing one or more 
persons and participating in the performance of a Contract, including but not limited to CSBs, 
MBEs and FBEs where applicable, and shall include a party in privity with a Contractor for 
implementation of a Contract. 
 

(k) “Director” means the Director of the Office of Equal Opportunity. 
 

(l) “Evaluation Credit” means a predetermined number of points in the evaluation of proposals 
submitted by a Bidder for a Contract to be added solely for the purpose of proposal comparison 
when evaluating competing proposals.  The use of Evaluation Credits does not alter the amount 
of the proposal submitted by a Bidder or the Contract executed based on the proposal. 
 

(m) “Female” includes only a United States citizen or lawful, permanent resident who is a member of 
the female gender. 
 

(n) "Female Business Enterprise" or "FBE" means a Business Enterprise owned, operated, and 
controlled by one or more Females who have 51% ownership. The one or more Females must 
have operational and managerial Control, interest in capital, and earnings commensurate with the 
percentage of Female ownership. To qualify as a Female Business Enterprise, the Business 
Enterprise shall be located and doing business in the Cleveland Contracting Market.  

 
(o) “Local Contracting Market” or “Contracting Market” means the geographic market area consisting 

of Cuyahoga County, Geauga County, Lake County, Lorain County, and Medina County, Ohio; 
provided, however, that with respect to growers or producers of food only, the geographic market 
area also shall include: Erie County, Huron County, Richland County, Ashland County, Wayne 
County, Holmes County, Stark County, Summit County, Portage County, and Tuscarawas 
County. 

(p)  “Local Producer” means a Person that: 

(1) has its principal office (headquarters) located physically in the Local Contracting Market and 
whose highest executive officers and highest level managers maintain their offices and perform 
their respective executive and managerial functions and duties in the Local Contracting Market; 
and 

(2)  A. grows food or fabricates goods, whether or not finished, from organic or raw materials; 

B. processes goods, materials, food or other products so as to increase their commercial 
value by not less than 50%; 

C. supplies goods by performing a Commercially Useful Function; or 

D. provides, by its qualified full-time employees, maintenance, repair, personal, or 
professional services. 

(q)  “Local-Food Purchaser” means a Business Enterprise that, in implementation of its City contract, 
purchases Local Food in an amount comprising not less than twenty percent (20%) of the 
Business Enterprise's City Contract amount. 

(r)  “Local Sustainable Business” means a Business Enterprise that: 

(1) has its principal office (headquarters) located physically in the Local Contracting Market and 
whose highest executive officers and highest level managers maintain their offices and perform 
their respective executive and managerial functions and duties in the Local Contracting Market; 
and 
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(2) has established sustainability goals for itself and is a member of or signatory to a nationally-
recognized sustainability program, which goals and program have been determined acceptable 
by the City Chief of Sustainability or other officer designated by the Mayor. 

(s) "Minority Business Enterprise" or "MBE" means a Business Enterprise owned, operated and 
controlled by one or more Minority Persons who have at least 51% ownership.  The Minority 
Person(s) must have operational and managerial Control, interest in capital, and earnings 
commensurate with the percentage of ownership. To qualify as a Minority Business Enterprise, 
the enterprise shall be located and doing business in the Cleveland Contracting Market. 
 

(t) “OEO” means the Office of Equal Opportunity of the City of Cleveland. 
 
(u) “Proposer” means any Person proposing to contract with the City in response to a request for 

proposals or other similar solicitation. 
 

(v) “Regional Cleveland Area Small Business” or “RCSB” means a CSB that has its principal office 
located physically within the territorial boundaries of Cuyahoga County but outside the municipal 
boundaries of the City. 
 

(w) “Regulation” or “Regulations” means and includes the regulations implementing this Code and 
promulgated by the Director of Equal Opportunity under division (b)(6) of Section 123.08 of these 
Codified Ordinances. 
 

(x) “Small Business Enterprise” or “SBE” means a Business Enterprise that meets the established 
economic criteria for a SBE and is owned, operated and controlled by one or more persons who 
meet the economic criteria for SBE ownership established by the Director in the Regulations. 

 
3.  Required OEO Schedules: 
 
The following documents must be completed, signed and submitted as part of the Contractor’s bid or 
proposal for any City of Cleveland contract over $50,000.00.  Failure to submit all OEO Schedules may 
result in the rejection of a bid. 
 
Schedule 1:  PROJECT CONTACT INFORMATION FORM 
 
Schedule 1, the PROJECT CONTACT INFORMATION FORM, provides the Office of Equal Opportunity 
with the necessary contact information to conduct its monitoring responsibilities.  Each Bidder or Proposer 
shall complete, sign and submit Schedule 1 and include it with its bid or proposal.     
   
Schedule 2: CERTIFIED MBE/FBE/CSB SUBCONTRACTOR PARTICIPATION COMMITMENT 
 
Schedule 2, the CERTIFIED MBE/FBE/CSB SUBCONTRACTOR PARTICIPATION COMMITMENT, 
identifies and verifies the certified MBE, FBE, and/or CSB subcontractors the Bidder or Proposer intends to 
use on the project.  Each Bidder or Proposer must complete Schedule 2 for each and every certified MBE, 
FBE and/or CSB subcontractor that the Bidder or Proposer intends to use on the project. Bidders or 
Proposers shall include the contract specification item number(s) on which the subcontractor will participate 
in Part 1, the scope, or supplies/materials that the subcontractor will be responsible for will be documented 
on  Part 2, with the corresponding l dollar amount for the  subcontract on Part 3.  The total dollar amount in 
Part 3 should be an actual dollar amount, and should not be a range of values or a percentage of the 
contract. If an MBE or FBE plans to re-subcontract any of its work, it must indicate that on Schedule 3.  Any 
work re-subcontracted to a non-certified subcontractor will reduce the Bidder or Proposer’s participation 
credit to the extent of the re-subcontracting. 
 
  
Schedule 3:  SCHEDULE OF SUBCONTRACTOR PARTICIPATION 
 
Schedule 3, the SCHEDULE OF SUBCONTRACTOR PARTICIPATION, documents the non-certified 
subcontractors that the Bidder intends to use on the project. Schedule 3 must include the contact 
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information for the subcontractor, the Spec Item and Type of Work or Materials the subcontractor is 
expected to provide for the project, and the value of the subcontract. All non-certified subcontractors must 
be listed on Schedule 3, but certified CSB, MBE and/or FBE Subcontractors that have already been listed 
on a Schedule 2 do not need to be included on Schedule 3. Schedule 3 must be signed by an authorized 
representative of the Bidder. 
 
Schedule 4:  CSB/MBE/FBE UNAVAILABILITY/IMPRACTICALITY CERTIFICATION 
 
Schedule 4, CSB/MBE/FBE UNAVAILABILITY/IMPRACTICALITY CERTIFICATION, allows the Bidder or 
Proposer to document its good faith effort to achieve the CSB, MBE, and/or FBE subcontracting goals 
identified for the project in the bid documents.  If a Bidder or Proposer has met or exceeded the 
subcontracting goals for the project, the Bidder or Proposer shall indicate this in Section A of Schedule 4.  If 
the Bidder or Proposer has not met the subcontracting goals for the project, the Bidder or Proposer shall 
indicate this in Section A of Schedule 4, and complete Section B.   
 
Section B of Schedule 4 allows the Bidder or Proposer to document its efforts to solicit certified 
subcontractor participation for the project, thereby meeting the good faith effort requirement of the bid. 
Section B also allows the Bidder or Proposer to attach a written document explaining why subcontracting to 
the goals included in the bid or proposal documents is impossible or impractical due to the nature of the 
work, service or product being contracted by the bid or proposal.   
 
Failure to submit and accurately complete OEO Schedules 1, 2, 3, and 4 may result in the rejection of all or 
part of the bid or proposal.  Submission of incomplete, inaccurate, or inconsistent data in the Schedules may 
lead to a formal investigation, decertification of the Bidder or Proposer, decertification of the subcontractor, 
and/or a rejection of all or part of the bid.  The City of Cleveland reserves the right to waive any informality or 
immaterial irregularity, and reserves the right to reject any or all bids. 
 
4.   Equal Employment Certification: 
 
No Contractor shall discriminate against any employee or applicant for employment because of race, 
religion, color, sex, sexual orientation, national origin, age, disability, ethnic group or Vietnam-era or 
disabled veteran status.  Contractors shall take affirmative action to ensure that applicants are employed 
and that employees are treated during employment without regard to race, religion, color, sex, sexual 
orientation, national origin, age, disability, ethnic group or Vietnam-era or disabled veteran status.  As 
used in this chapter, “treated” means and includes without limitation the following:  recruited whether by 
advertising or other means; compensated, whether in the form of rates of pay or other forms of 
compensation; selected for training, including apprenticeship, promoted, upgraded, demoted, transferred, 
laid off and terminated.  Contractors shall post in conspicuous places available to employees and 
applicants for employment, notices to be provided by the hiring representative of contractors setting forth 
the provisions of this nondiscrimination clause. 

 
Within 60 days after entering into a Contract, each Contractor shall file a written affirmative action 
program containing standards and procedures ensuring that the contractor affords all qualified employees 
and applicants for employment equal opportunities in the contractor’s recruitment, selection, and 
advancement processes.   
 
Each contractor’s affirmative action program shall contain the following components: 

 
(1) A diagnostic component that includes quantitative analyses comparing the composition of 

the Contractor’s workforce to the composition of the Cleveland Contracting Market 
employment pool according to the most current census data available, grouped by EEO 
occupations. 

 
(2) Each affirmative action program shall contain placement goals as follows:  
 

(i)  For each non-construction contract, placement goals equal to the availability 
percentage for women or minorities where the percentage of women or minorities 
employed by the contractor in a particular job group is less than would 
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reasonably be expected given their percentage availabilities in the corresponding 
Cleveland Contracting Market employment pool.  Placement goals are objective 
targets reasonably attainable by applying a good-faith effort to implement all 
aspects of the affirmative action program; they are not inflexible quotas.  
Placement goals do not authorize or require a Contractor to grant a preference to 
any individual or adversely affect an individual’s employment status for an 
unlawful discriminatory reason. 

 
(ii) For each construction contract, establish placement goals for minorities and 

women for each trade involved in the performance of the contract equal to the 
goals established by the Director.  Placement goals are objective targets 
reasonably attainable by applying a good-faith effort to implement all aspects of 
the affirmative action program; they are not inflexible quotas.  Placement goals 
do not authorize or require a contractor to grant a preference to any individual or 
adversely affect an individual’s employment status for an unlawful discriminatory 
reason. 

 
(3) Identification of problem areas through analysis of the contractor’s employment process 

to determine if it affords or incorporates, or contains impediments to, equal employment 
opportunities. 

 
(4)   Action-oriented programs consisting of practical steps the contractor will implement to 

address any identified problem areas or the underutilization of women or minorities in 
relation to their availability in the relevant labor pool. 

 
(5) Internal auditing and reporting systems that monitor and examine the impact the 

contractor’s employment decisions and compensation systems have on women and 
minorities and their progress toward achieving a workforce that would be expected in the 
absence of discrimination. 

 
(6) Policies, practices, and procedures that the contractor will implement to ensure that all 

qualified applicants and employees enjoy equal opportunity in recruitment, selection, 
advancement, and every other term and privilege associated with employment. 

 
(7) Any additional requirements the Administrator may require through the Regulations or on 

a case-by-case review of a contractor’s proposed affirmative action program. 
 

If, 60 days after entering into a Contract, a contractor has not filed an affirmative action program, has 
deviated substantially from an approved affirmative action program, or has discriminated against any 
employee or applicant for employment because of race, religion, color, sex, sexual orientation, national 
origin, age, disability, ethnic group or Vietnam-era or disabled veteran status, the Office of Equal 
Opportunity may take immediate enforcement action. 
 
5.  Good Faith Effort Evaluation 
 
The Office of Equal Opportunity will evaluate OEO Schedules submitted as part of a contract bid or proposal 
to determine whether or not the Bidder or Proposer has demonstrated a good faith effort to meet the MBE, 
FBE, and/or CSB subcontracting goals established in the invitation to bid or request for proposal. OEO will 
submit this evaluation to the contracting City Department, which may consider the results of the evaluation 
in determining the lowest responsible bid submitted for the contract. The City of Cleveland may reject any 
bid where OEO has determined that the Bidder has not demonstrated a good faith effort to meet the 
subcontracting goals.  
 
The City of Cleveland may award a contract to a Bidder who has not demonstrated a good faith effort to 
meet the subcontracting goals where the City determines that the bid otherwise remains the lowest 
responsible bid for the contract. 
 
6. CSB Certification: 
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Each Bidder, Proposer or subcontractor representing itself as a Cleveland Area Small Business (CSB) in the 
OEO Schedules shall be certified with the Office of Equal Opportunity as a CSB prior to the bid opening.  
Certification applications must be completed online through the City’s Certification and Compliance 
Monitoring System at https://cleveland.diversitycompliance.com/. 
 
There are two classifications of CSBs: 
 

A City of Cleveland Small Business (CCSB) is a CSB headquartered within the City of Cleveland.   
 

A Regional Cleveland Small Business (RCSB) is a CSB headquartered within Cuyahoga County, 
but not within the City itself. 

 
A business is eligible for certification as a Cleveland Area Small Business (CSB) if it meets the following 
criteria: 
 

(1)  It is a Small Business Enterprise; 
(2)  It has its principal office located physically in Cuyahoga County; and 
(3)  Its chief executive officer and highest level managers maintain their offices and perform 

their managerial functions in Cuyahoga County. 
 

A business qualifies as a Small Business Enterprise if it meets size requirements of the US Small 
Business Administration, or separate economic criteria as established by the Director of the Office of 
Equal Opportunity in the Regulations.  You can find the current SBA size standards here: 
http://www.sba.gov/content/small-business-size-standards 
 
7. CSB Contract Participation  
 
In an effort to promote the participation of Cleveland-area Small Businesses (CSBs) in City contracts, each 
Contracting Department of the City will use its best efforts to contract with CSB Bidders and Proposers, and 
Bidders and Proposers that have committed to subcontracting with certified CSBs.   
 
Where other, project-specific goals have not been set in the bid or proposal documents, the standard CSB 
subcontractor participation goals are: 
 
 Construction Contracts:    30% CSB Subcontractor Participation 
 Professional Services Contracts:  10% CSB Subcontractor Participation 
 All Other Contracts:   20% CSB Subcontractor Participation 
 
The Contracting Departments may, in consultation with the Director, increase or decrease these 
participation goals for a particular contract.  When the goals are changed, the change will be noted in the bid 
or proposal documents. 
 
8. MBE/FBE Certification: 
 
Each Bidder, Proposer or subcontractor representing itself as a Minority Business Enterprise (MBE) or 
Female Business Enterprise (FBE) in the OEO Schedules shall be certified with the Office of Equal 
Opportunity as an MBE and/or FBE prior to the bid opening. Certification applications must be completed 
online through the City’s Certification and Compliance Monitoring System at 
https://cleveland.diversitycompliance.com/. 
 
A business is eligible for certification as a Minority Business Enterprise (MBE) if: 

 
(1) The Business Enterprise is owned, operated and controlled by one or more Minority 

Persons who have at least 51% ownership; 
(2)   The Minority Persons who own the Business Enterprise have operational and managerial 

control, interest in capital, and earnings commensurate with the percentage of ownership; 
and 

https://cleveland.diversitycompliance.com/
http://www.sba.gov/content/small-business-size-standards
https://cleveland.diversitycompliance.com/
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(3)   The Business Enterprise is located and doing business in the Cleveland Contracting 
Market.  
 

A business is eligible for certification as a Female Business Enterprise (FBE) if: 
 

(1)   The Business Enterprise is owned, operated and controlled by one or more Females who 
have at least 51% ownership; 

(2)   The Female owners have operational and managerial control, interest in capital, and 
earnings commensurate with the percentage of ownership; and 

(3)   The Business Enterprise is located and doing business in the Cleveland Contracting 
Market.  

 
9. MBE and FBE Contract Participation 
 
The City of Cleveland is firmly committed to assisting Minority Business Enterprises (MBEs) and Female 
Business Enterprises (FBEs) through its contracting activities, and the City intends to Contract with firms 
that share that commitment. Under this policy, each Contracting Department will use its best efforts to 
promote the participation of MBEs and FBEs as both prime contractors and subcontractors in all City 
Contracts.  In turn, Bidders and Proposers shall make every effort to use MBEs and FBEs as subcontractors 
where available and practical.   
 
Some City contracts will have specific MBE and/or FBE subcontractor participation goals.  These goals will 
be expressly stated in the Invitation to Bid (ITB) or Request for Proposal (RFP) in each contract 
where the goals are applicable.   
 
When there are specific MBE and/or FBE goals on a City contract, those goals will be considered in lieu of 
an equivalent portion of the CSB goals for the contract.  Please review the bid or proposal documents for 
the final MBE, FBE and/or CSB subcontracting goals for the project.  
 
10.   MBE/FBE Bid Discounts: 
  
Contracting Departments may apply a Bid Discount of five percent (5%) for bids received from certified 
MBE and FBE Bidders to remediate past or present discrimination, where the City has developed or 
obtained a legally sufficient basis in evidence to demonstrate past or present discrimination.  The 
CSB/MBE/FBE Registry denotes which MBEs and FBEs are eligible for Bid Discounts.   
 
11.  MBE/FBE Evaluation Credits: 
 
Contracting Departments may apply an Evaluation Credit of five percent (5%) of the total points awarded 
for proposals received from MBE and FBE Proposers to remediate past or present discrimination, where 
evidence of contracting disparity has been adequately demonstrated.  
 
12. MBE/FBE Subcontracting Bid Discounts and Additional Retainage: 
 
Contracting departments may apply a bid discount for bids received for public improvement contracts in 
the amount of five percent (5%) of the portion of the total amount of the goods, labor, and materials that 
the bidder represents it will subcontract to one or more MBEs and FBEs, where the City has developed or 
obtained a legally sufficient basis in evidence to demonstrate past or present discrimination. 
 
If a Contracting Department applies the MBE/FBE subcontracting Bid Discount to the bid of a Bidder that 
would not have otherwise been the lowest and the Bidder is awarded the Public Improvement Contract, 
the City shall retain as Additional Retainage an amount equal to the total dollar amount by which the bid 
was adjusted for bid comparison in addition to the contract retainage required under Section 185.41 of the 
Codified Ordinances of the City of Cleveland.  Release of this retainage shall be managed under the 
provisions established in Section 187.05(e) of the Codified Ordinances. 
 
13. CSB Bid Discounts: 
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If a Contracting Department does not apply an MBE or FBE Bid Discount to one or more bids for the 
award of a Contract, the Contracting Department may apply a Bid Discount in the following amounts for 
bids received from CSB prime contractors: 
 
A Bid Discount of five percent (5%) for bids received from CCSBs. 
A Bid Discount of five percent (5%) for bids received from RCSBs, provided no bids are received from 
CCSBs. 
 
14. CSB Evaluation Credits: 
 
If a Contracting Department does not apply an MBE or FBE Evaluation Credit to one or more proposals 
for the award of a Contract, the Contracting Department may apply Evaluation Credits as follows for 
proposals received from CSB prime contractors: 
 

(1) An Evaluation Credit of five percent (5%) of the total points awarded for proposals received 
from CCSBs. 
(2) An Evaluation Credit of five percent (5%) of the total points awarded for proposals received 
from RCSBs, provided no proposals are received from CCSBs.  

 
15. CSB Subcontracting Bid Discounts and Additional Retainage: 
 
Contracting Departments may apply a Bid Discount to bids received for a Public Improvement Contract in 
the amount of five percent (5%) of the portion of the total amount of labor and materials that the Bidder 
represents it will subcontract to one or more CSBs.  This provision does not apply, however, if a Bid 
Discount has been applied for MBE or FBE subcontractor participation, 
 
If a Contracting Department applies the CSB subcontracting Bid Discount to the bid of a Bidder that would 
not have otherwise been the lowest and the Bidder is awarded the Public Improvement Contract, the City 
shall retain as Additional Retainage an amount equal to the total dollar amount by which the bid was 
adjusted for bid comparison in addition to the retainage required under Section 185.41 of the Codified 
Ordinances. Release of this retainage shall be managed under the provisions established in Section 
187.03(d) of the Codified Ordinances. 
 
16.   LPE and SUBE Certification: 
 
A Bidder or Proposer may qualify as a Local Producer, a Local-Food Purchaser or a Local Sustainable 
Business under the Local Producer, Local-Food Purchaser, and Sustainable Business Preference Code, 
Chapter 187A of the Codified Ordinances of the City of Cleveland.  Each Bidder or Proposer representing 
itself as a Local Producer (LPE), or a Local Sustainable Business (SUBE) shall be certified with the Office 
of Equal Opportunity prior to the bid opening. Certification applications must be completed online through 
the City’s Certification and Compliance Monitoring System at https://cleveland.diversitycompliance.com/. 
 
17.   LPE and SUBE Bid Discounts: 
 
The Contracting Department shall apply a Bid Discount in the following amounts for bids received from 
LPE and/or SUBE prime contractors: 
 
A Bid Discount of two percent (2%) for bids received from LPEs. 
A Bid Discount of two percent (2%) for bids received from SUBEs. 
 
18. LPE and SUBE Evaluation Credits: 
 
The Contracting Department shall apply an Evaluation Credit in the following amounts for proposals 
received from LPE and/or SUBE prime contractors: 
 
An Evaluation Credit of two percent (2%) for proposals received from LPEs. 
An Evaluation Credit of two percent (2%) for proposals received from SUBEs. 
 

https://cleveland.diversitycompliance.com/
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19. Maximum Annual Subcontracting Program Benefit: 
 
In an effort to encourage wide participation in the CSB, MBE and FBE subcontracting programs, the City 
of Cleveland has a policy which may limit the amount of subcontracting credit that a single CSB, MBE 
and/or FBE subcontractor can provide in a single year.  When the CSB, MBE and/or FBE subcontractor 
has reached this maximum subcontracting dollar value, its participation in future contracts will not be 
counted towards a Bidder or Proposer’s CSB, MBE and/or FBE participation goals.  
 
The Director may apply credit toward the CSB, MBE and/or FBE subcontractor participation goals upon 
written request of a Bidder or Proposer attesting that no other certified CSBs, MBEs or FBEs are 
available to perform the work or supply the materials required for the Contract, or in an emergency, or for 
such other reasons that the Director determines require use of that CSB, MBE or FBE.  
 
Nothing prohibits a Bidder or Proposer from subcontracting to a CSB, MBE or FBE that has reached the 
cap, or prohibits the CSB, MBE or FBE from performing work or supplying materials under any contract.  
But that participation will not count towards the Bidder or Proposer’s subcontracting goals. 
 
20.  CSB/MBE/FBE Manufacturer and Supplier Participation: 
 
Under the Cleveland Area Business Code, the entire amount of expenditures to certified CSB, MBE, or 
FBE manufacturers will be counted towards CSB, MBE or FBE participation goals on the contract.  A 
manufacturer is an enterprise that produces goods from raw materials and adds value by substantially 
altering them before resale.   
 
Sixty percent (60%) of expenditures to certified CSB, MBE or FBE suppliers that are not 
manufacturers will be counted towards CSB, MBE or FBE participation goals on the contract, 
provided that the CSB, MBE or FBE supplier performs a commercially useful function in the 
supply process.  A business enterprise is a supplier performing a commercially useful function in the 
supply process” when it: 
 

(1) Assumes the actual and contractual responsibility for furnishing the supplies or materials; and 
(2) Is recognized as a supplier, distributor or reseller by the manufacturer or producer of the 

contracted supplies and materials; and 
(3) Owns or leases a warehouse, yard, building or other facilities or uses such as means as are 

customary in the industry for the purpose of maintaining an inventory of or supplying such 
supplies or materials from which it supplies its customers; and 

(4) Distributes, delivers, and/or services products primarily with its own staff and/or equipment. 
 
If a CSB, MBE or FBE supplier is not a manufacturer and is not performing a commercially useful function 
in the supply process, the supplier’s participation will not be counted towards the CSB, MBE or FBE 
participation on the contract. 
 
21.   Joint Ventures: 
 
Participation of CSBs, MBEs and FBEs in joint ventures is encouraged.  To receive credit for CSB, MBE 
and/or FBE participation in a joint venture, the joint venture must be certified by the Office of Equal 
Opportunity.  The CSB/MBE/FBE Joint Venture Certification Application is available from the Office of Equal 
Opportunity, and applications for joint venture certification must be received by the Office of Equal 
Opportunity no later than 10 days prior to the bid opening.   
 
22.   Use of General Contractors as Subcontractors for CSB/ MBE/FBE Prohibited: 
 
Consistent with the U.S. Bureau of Census Standard Industrial Classifications, the City considers that a 
"general contractor" assumes responsibility for an entire construction contract, although it may subcontract 
part or all of the actual work to special trades or other contractors.  The City does not consider that 
certification as a "general contractor" assumes or includes certification for any other trade or work.  In order 
to qualify as a CSB, MBE or FBE Subcontractor, the CSB, MBE or FBE must be certified for the specific 
type of work indicated on Schedule 2, the Certified MBE/FBE/CSB Subcontractor Participation 
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Commitment. 
 
23. Subcontractor Participation Compliance Monitoring 
 
Once a contract is awarded through the bid or proposal process, the winning contractor is obligated to use 
the certified CSB, MBE or FBE subcontractors listed on the OEO Schedules and in the same participation 
amount indicated in the OEO Schedules.  OEO will monitor this subcontractor participation throughout the 
course of the contract to ensure that the listed subcontractors are performing work on the project, and that 
they are being properly compensated for that work.   
 
The City of Cleveland uses a web-based contractor certification and contract compliance monitoring system, 
colloquially known as B2Gnow, to monitor compliance on City contracts.  Contractors can access the 
system at http://cleveland.diversitycompliance.com, or through a link on the Office of Equal Opportunity’s 
website at http://city.cleveland.oh.us/oeo.   
 
Each month during the contract, the prime contractor (or direct contract-holder with the City) will report 
payments to ALL subcontractors through the B2Gnow system.  This monthly reporting information includes 
total payment in dollars made to the subcontractor, record of invoices satisfied, record of checks or other 
payment methods used to satisfy invoices, payment dates, and any additional information required by OEO 
to verify payment to subcontractors.  The prime contractor will enter this payment information into the 
B2Gnow system, and the subcontractors will verify this payment information in the system. 
 
OEO offers regular training sessions in the use of the B2Gnow system.  Please contact OEO at 216-664-
4152 to schedule training.  Online training options are also available through the B2Gnow system. 
 
Please note that use of the B2Gnow system requires an email account and access to a personal computer 
with internet connectivity.  This requirement applies to both prime contractors and subcontractors.  The City 
will provide for access to a computer and internet connection at Cleveland City Hall, upon appointment, for 
those contractors who do not otherwise have access to the required technology. 
 
Questions about the certification process or the OEO Schedules should be directed to the Office of Equal 
Opportunity (OEO) at (216) 664-4152.   
  

http://cleveland.diversitycompliance.com/
http://city.cleveland.oh.us/oeo
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City of Cleveland 
Office of Equal Opportunity  

Schedules  
 
 
THE OEO SCHEDULES ARE NOW 
AVAILABLE AS FILLABLE PDF 
DOCUMENTS AT THE OFFICE OF 
EQUAL OPPORTUNITY WEBSITE. 
 
THIS IS THE PREFERRED FORMAT 
FOR SUBMITTING YOUR OEO 
SCHEDULES AS PART OF YOUR BID. 
 

 
WWW.CLEVELANDOHIO.GOV/OEO 
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City of Cleveland 
Office of Equal Opportunity  

Schedules Checklist 
 

This checklist will guide you through the Office of Equal Opportunity Schedules that must be 
completed and submitted as part of your bid or proposal.   
 
Schedule 1:  Project Contact Information Form 
□ Is all requested contact information included? 
□ Is the form complete and signed?  
 
Schedule 2:  Certified MBE/FBE/CSB Subcontractor Participation Commitment 
□ Did you specify the total dollar amounts for each subcontract?  
□ Did you verify that each subcontractor is certified for the type of work to be performed?  
□ If applicable, has the re-subcontracting section been completed?  
□ Is the form complete and signed by the subcontractor?  
 
Schedule 3: Schedule of Subcontractor Participation 
□ Did you specify the total dollar amount of the subcontract?  
 
Schedule 4:  CSB/MBE/FBE Subcontractor Unavailability/Impracticality Certification 
□ Did you list all companies you have contacted? (If additional space is needed, attach a 

separate sheet)  
□ If you are claiming that subcontracting is not available or practical on this contract, have you 

provided an explanation on a separate, attached sheet? 
□ Is the form complete and signed?  
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City of Cleveland - Office of Equal Opportunity 
SCHEDULE 1:  PROJECT CONTACT INFORMATION FORM 

 
 
 

Project Name:       

Bidder/Proposer Name:       
 
 
 
Part I:  Bidder Information 
 

 
Contractor’s Full Legal Name: 
 
      

Contractor’s Address: 
      

Federal Tax ID Number (EIN): 
      

City: 
      

State and Zip: 
      

Contractor’s Principal Officer Name: 
      

Phone Number: 
      

Contractor’s Main Email Address: 
      

Contractor’s Authorized OEO Representative Name: 
      

Phone Number: 
      

Authorized OEO Representative Email Address: 
      
Are you Certified with the Office of Equal 
Opportunity?  Check all that apply: 

 
CSB 

 
MBE 

 
FBE 

 
SUBE 

 
LPE 

 
SFP 

 
 
 
 
 
 

     Signature:             Date:       
    Bidder/Proposer Representative: 
 
               
    Title: 
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 City of Cleveland - Office of Equal Opportunity  
SCHEDULE 2:  Certified MBE/FBE/CSB Subcontractor Participation Commitment 

 
 
Project Name:       

Bidder/Proposer Name:       
 
The subcontractor listed below is intended to fulfill the Minority-owned Business Enterprise (MBE), Female-owned Business Enterprise 
(FBE) and/or Cleveland-Area Small Business (CSB) participation goals established for this bid. Eligible subcontractors must be certified 
by the City of Cleveland Office of Equal Opportunity (OEO), both generally and for the specific type of work or supply furnished for the 
contract. The appropriate NAICS code should be included for the type of work listed below, or the bidder may not receive credit for the 
subcontractor’s participation on the contract. NOTE: Material Suppliers (not manufacturers) will receive credit for 60% of the value 
listed for its material supply subcontract amount in Part 4. 
 

Subcontractor:        

Address:        

City, State, Zip:        
OEO Compliance Contact:        
Contact Email Address:        
Contact Phone:        
OEO Certification:  CSB    MBE     FBE       

Federal Tax ID#/EIN:         
 

Part 1: 
Contract 

Spec Item # 

Part 2:  
NAICS Code 

Part 3: 
Type of Work Performed and/or Materials Supplied 

Part 4: 
Subcontract Amount 

                  $      

                  $      
                  $      
 TOTAL $      

 
The Bidder may not substitute subcontractors between the submission of bids and award of the contract.   After the contract is 
awarded, the Bidder may not substitute or shift subcontractors without written approval of the Director of OEO.   
 
The undersigned subcontractor is confirming that it is certified as a MBE, FBE, and/or CSB firm with the Office of Equal Opportunity, and 
is certified in the appropriate category, defined by NAICS codes, to provide the goods or services listed above. Both undersigned parties 
agree that, if awarded a contract, they will enter into a written agreement confirming the intentions documented above. 
 
RE-SUBCONTRACTING  
 
The undersigned prospective subcontractor will re-subcontract work on this contract: 
 

  Yes  If Yes, the subcontractor must complete additional Schedule 2 and/or Schedule 3 forms documenting the resubcontracting of 
work to certified and/or non-certified subcontractors. Failure to do so will be considered a lack of good faith effort to meet the 
MBE, FBE, and/or CSB subcontracting goals for this bid. 

  No 
 

Authorized Bidder Representative:       

Signature:  Date:  

 
Authorized Subcontractor 
Representative:       

Signature:  Date:  
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City of Cleveland - Office of Equal Opportunity  
SCHEDULE 3: Schedule of Subcontractor Participation 

 
 
Project Name:       

Bidder/Proposer Name:       
 

List ALL PROSPECTIVE NON-CERTIFIED SUBCONTRACTORS and/or SUBCONSULTANTS expected to participate on this 
contract.  
 

Subcontractor:        
Part 1: 
SPEC 
ITEM # 

Part 2: 
TYPE OF WORK OR 

MATERIALS/SUPPLIES 

Part 3: 
SUBCONTRACT 

AMOUNT 

Address:                    $      

City, State, Zip:                    $      

Contact Email Address:                    $      

Contact Phone:                    $      

Federal Tax ID#/EIN:         TOTAL $      

Subcontractor:        
Part 1: 
SPEC 
ITEM # 

Part 2: 
TYPE OF WORK OR 

MATERIALS/SUPPLIES 

Part 3: 
SUBCONTRACT 

AMOUNT 

Address:                    $      

City, State, Zip:                    $      

Contact Email Address:                    $      

Contact Phone:                    $      

Federal Tax ID#/EIN:         TOTAL $      

Subcontractor:        
Part 1: 
SPEC 
ITEM # 

Part 2: 
TYPE OF WORK OR 

MATERIALS/SUPPLIES 

Part 3: 
SUBCONTRACT 

AMOUNT 

Address:                    $      

City, State, Zip:                    $      

Contact Email Address:                    $      

Contact Phone:                    $      

Federal Tax ID#/EIN:         TOTAL $      

Subcontractor:        
Part 1: 
SPEC 
ITEM # 

Part 2: 
TYPE OF WORK OR 

MATERIALS/SUPPLIES 

Part 3: 
SUBCONTRACT 

AMOUNT 

Address:                    $      

City, State, Zip:                    $      

Contact Email Address:                    $      

Contact Phone:                    $      

Federal Tax ID#/EIN:         TOTAL $      

   

 
  



   

Revision Date: January 3, 2022 

City of Cleveland - Office of Equal Opportunity  
SCHEDULE 4: CSB/MBE/FBE SUBCONTRACTOR 

UNAVAILABILITY/IMPRACTICALITY CERTIFICATION 
 

 

Project Name:       

Bidder/Proposer Name:       
 

Note:  Prime contractors are expected to make a good faith effort to utilize CSBs, MBEs and FBEs as subcontractors whenever there 
are CSB, MBE and/or FBE participation goals established in the bid specifications.  There may be instances, however, where Prime 
Contractors will not be able to achieve the CSB, MBE and/or FBE participation goals for a particular contract.  This Schedule 4 allows 
Prime Contractors to demonstrate their good faith efforts in identifiying and soliciting CSBs, MBEs and FBEs to work on the contract.  If 
the subcontracting goals for this contract are not met, failure to complete this schedule fully and completely may impact the evaluation of 
this bid or proposal.   
 
Section A: 
 
Please check one of the following: 
 

  1.  Prime Contractor has submitted Schedules 1 and 2 indicating CSB/MBE/FBE Subcontractor participation    
           MEETING OR EXCEEDING the goals set forth in the bid documents. 
 

  2.  Prime contractor has submitted Schedules 1 and 2 indicating CSB/MBE/FBE Subcontractor participation that      
           DOES NOT MEET the goals set forth in the bid documents.   
 
If Box 1 is checked, no further documentation is necessary.  Where Box 2 is checked, the Prime Contractor must provide a 
detailed explanation in Section B. 
 
Section B: 
 
If you checked Box 2 on Section A, you must check one of the following: 
 
The Prime Contractor did not meet the CSB, MBE and/or FBE subcontractor participation goals for this contract because: 
 

   1.  The Prime Contractor has made an honest, purposeful attempt to solicit CSB, MBE and/or FBE subcontractor participation, but 
was unable to find subcontractors to perform the work for the reasons noted below.  Please use the unavailability letter codes 
found on the following page. 

 
CONTACTED 

CONTRACTOR 
PROPOSED WORK/SUPPLIES REASON FOR 

UNAVAILABLITY  
DATE OF 
CONTACT 

DATE 
RESPONSE 
RECEIVED 

1.                              
2.                              
3.                              
4.                              

 
    2.  The Prime Contractor made an honest, purposeful attempt to solicit CSB, MBE and/or FBE subcontractor participation, but due 

to the nature of the work, service, or product contracted, additional subcontracting with CSBs, MBEs or FBEs is either impossible 
or impractical.  The Prime Contractor has provided a detailed explanation of the nature of the work and the reasons that 
additional subcontracting is not possible on a separate attached page. 

 
Authorized 
Representative:       

Signature:  Date:  
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SCHEDULE 4 

CSB/MBE/FBE SUBCONTRACTOR UNAVAILABILITY/IMPRACTICALITY 
CERTIFICATION 

 

REASONS FOR CSB/MBE/FBE SUBCONTRACTOR UNAVAILABILITY 

 
Instructions: 

You may insert in Schedule 4, under the column Reasons for Unavailability, all letters identifying the 

reason why each prospective subcontractor listed on Schedule 4 was unable to prepare a bid or 

unavailable to participate on the City contract for which you are bidding. 

 
Example Reasons for Unavailability 

 
A.  Subcontractor did not respond to the Bidder’s request for a quotation. 

B.  Subcontractor responded to the Bidder’s request but not as to the type of work or supplies for 
which requested. 

C.  Subcontractor does not perform the specific work or furnish the specific supplies the Bidder 

requested, as part of the type(s) of work or supplies for which OEO has certified it as a 

CSB/MBE/FBE. 
D.  Subcontractor is unavailable because its workforce is or will be fully employed on other work 

during time of contract performance. 

E.  Subcontractor stated it had insufficient time or information on which to prepare a bid. F. 

 Subcontractor’s bid price(s) were too high to be competitive (Explain in detail). 

G.  Other. (Explain in detail) 
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Office of Equal Opportunity 
Reporting Submission Schedule 

 
 Monthly Subcontractor Payment Reports in B2Gnow 
 Certified Payroll Reports in LCPtracker 

 

All required Office of Equal Opportunity (OEO) monthly reporting shall be submitted via the B2Gnow 
Contract Compliance Monitoring System (cleveland.diversitycompliance.com) and the LCPtracker Certified 

Payroll Tracking System (www.LCPtracker.net – for Construction Contracts over $100,000) according to 
the following schedule: 

 

REPORTING 
MONTH 

B2Gnow Monthly 
Audit Available 

B2Gnow and LCPtracker 
REPORTING DUE 

   

JANUARY 1st Monday in the FEB. 3rd Friday in the FEBRUARY 

   

FEBRUARY 1st Monday in the MAR. 3rd Friday in the MARCH 

   

MARCH 1st Monday in the APRIL 3rd Friday in the APRIL 

   

APRIL 1st Monday in the MAY 3rd Friday in the MAY 

   

MAY 1st Monday in the JUNE 3rd Friday in the JUNE 

   

JUNE 1st Monday in the JULY 3rd Friday in the JULY 

   

JULY 1st Monday in the AUG. 3rd Friday in the AUGUST 

   

AUGUST 1st Monday in the SEPT. 3rd Friday in the SEPTEMBER 

   

SEPTEMBER 1st Monday in the OCT. 3rd Friday in the OCTOBER 

   

OCTOBER 1st Monday in the NOV. 3rd Friday in the NOVEMBER 

   

NOVEMBER 1st Monday in the DEC. 3rd Friday in the DECEMBER 

   

DECEMBER 1st Monday in the JAN. 3rd Friday in the JANUARY 

 

HANDOUT 

# 08 



Citywide Parks and Recreation Master Plan RFP 
 
 

 

 

 

 

Exhibit D: 

Subcontractor Addition and Substitution 

Policy and Procedure 
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Exhibit E: 

Sample Professional Services Agreement 

(To be amended as necessary to 

incorporate specifics of the project) and 

City of Cleveland Professional Services 

Contracts Reimbursables Policy 

 

 

 

 

 

 

 

 

 

 

 

 



PROFESSIONAL SERVICES AGREEMENT 

Between 

THE CITY OF CLEVELAND  

And 

_________________________________________________ 

 

 This professional services agreement, dated _________________, 2016 

is between the City of Cleveland (“City”), a municipal corporation of the State of 

Ohio, through its Director of Capital Projects (“Director”), under the authority of 

Ordinance No. XXXX-XX, passed by the Council of the City of Cleveland on 

_____________ and _______________________ (“Contractor”), an Ohio 

_________________________ at _____________________, through its duly 

authorized officer. 

 

  

RECITALS: 

 1. The City desires to supplement the regularly employed staff of the 

Department of Capital Projects in order to obtain the professional services 

necessary to perform various public improvement projects for the City of 

Cleveland. 

 2. Contractor has proposed to provide such professional services to 

the City in its letter dated _______________, 2016. 

 3. The City finds Contractor’s proposal acceptable and desires to hire 

Contractor to furnish such services under the terms, conditions and provisions 

contained in this Agreement.  

  

Accordingly, the parties agree as follows: 
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ARTICLE I:  SERVICES OF CONTRACTOR 
  

 A. General: 

 Contractor is hired to supplement the regularly employed staff of the 

Mayor’s Office of Capital Projects to perform engineering and related services as 

needed. 

  

 B. Scope of Work: 

 Contractor shall perform all tasks described or reasonably implied in the 

Request for Proposals for the Professional Engineering and Related Service To 

Assist the Division of Architecture and Site Development With Various Public 

Improvements for the City of Cleveland, issued by the City (the “RFP”) and its 

proposal dated ________________, 2016 attached as Exhibit “A.”  

 
 C.  Standard of Work: 

 Contractor shall perform all work in connection with this Agreement in a 

manner consistent with accepted industry or professional standards. Contractor 

shall perform all tests and services using Ohio licensed, registered and/or 

certified technicians, engineers, surveyors when required by state law. 

Contractor bears the sole responsibility for the training, certification, and 

supervision of its agents, employees, and assigns. 

 

ARTICLE II:  ASSISTANCE OF THE CITY 

 The City shall assist Contractor to the extent possible to reasonably carry 

out the intent of this agreement. The City shall provide access to and copies of all 

known documents related to the project at no cost to Contractor, however; the 

City does not guarantee the accuracy of any information contained in such 

documents. Contractor shall use reasonable engineering judgment and practices 

to verify any information provided by the City, in any form, before acting in 

reliance on such information.  

 Contractor shall immediately bring to the City’s attention any 

discrepancies, errors, problems, or concerns discovered during reasonable 
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investigations that are material to the subject matter of this Agreement. Each 

party agrees to waive any claim against the other party based on, or arising out 

of, any information provided by the City that is incorrect or not in conformance 

with actual conditions.    

 

ARTICLE III:  TERM 

 The term of this Agreement begins upon execution of this Agreement and 

will continue, unless sooner canceled or terminated under the provisions of this 

Agreement until the Contractor’s work is complete. 

 

ARTICLE IV:  PAYMENTS 

 A. Amount: 

  The City shall purchase the services provided by Contractor for a total 

amount not to exceed $_____________.  Services shall be rendered on an on-

call as-needed basis at the following hourly rate schedule provided in the 

Contractor’s letter of ____________, attached and fully incorporated as Exhibit F: 

 

B. Payment: 

 The City shall pay Contractor after submission and approval by the 

Director of verified invoices. Each invoice must contain, at a minimum,  

   

 1.  The current task, a list of all persons who have worked on 
that task, the dates covered, the actual hours expended, each 
persons’ hourly rate and multiplier, and the total dollar amount 
attributable to each person;  

  
2.  Signed and approved copies of Contractor’s and any sub-
contractors current monthly timesheets for each person working 
under this Agreement for the period being billed. Absent or 
incomplete timesheets are grounds for the City to withhold 
payment. 

 
3.  A written report, with supporting documentation, of all 
payments received from the City up to the current date, including all 
payments made to subcontractors. Prior to submitting the first 
invoice, Contractor shall prepare and submit to the Director a 
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monthly cash flow schedule for itself and each subcontractor, 
based on planned work and the expected date(s) of completion.  

   
(i)  Once project tasks are identified, contractor shall prepare and 

submit revised cash flow schedules as described above on a 
monthly basis for the duration of this Agreement. The revised 
schedules must address material changes from previous 
estimates and show the projected and actual payments to itself 
and its subcontractors.   

  

 Contractor shall submit a separate invoice to the City for each task or 

project in which it is engaged. Each invoice must be delivered to the City within 

30 days after the completion of the task for which Contractor is billing the City. If 

the invoice is not approved, the City shall inform Contractor, within 30 days, as to 

the reasons and the corrective actions necessary to qualify the billing for 

approval. The City shall pay all invoices properly submitted by Contractor within 

45 days of receipt. 

  

 C. Acceptance: 

 No approval given or payment made under this Agreement is conclusive 

evidence of the acceptance of performance under this Agreement either wholly 

or partially, and no payment made under this Agreement constitutes an 

acceptance of deficient or unsatisfactory work. 

 

 D.  Reimbursable Expenses: 

 The City shall compensate Contractor for all out-of-pocket expenses 

incurred in furtherance of Contractor’s performance, but in no circumstances may 

the City tender any payment to Contractor in violation of the City’s Reimbursable 

Expense Policy, attached as Exhibit “D.” All reimbursable expenses are included 

in, and not in addition to, the total contract amount above.  Travel within the City 

limits shall not be reimbursed. 
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 E.  Additional Services 

 If Contractor performs additional services which are outside the scope of 

this Agreement, the City is not obligated to pay for such services unless the 

following conditions have been satisfied: 

 

1.  The submittal by Contractor to the Director of Capital 
Projects of a written notice prior to the initiation of additional 
services, including a cost estimate, detailed description of the 
services to be performed, and an assessment on the influence of 
the services on existing schedules or projects; 

 
2.  Prior approval by the City’s Board of Control for the 
amending of this Agreement to include the proposed services and 
additional compensation, if requested; 

 
 3.  Certification of additional costs, if any, by the City’s 

Department of Finance; 
 
 4.  A written contract amendment approved by the Director of 

Law; and 
 
 5.  Final approval from the Director of Capital Projects in the 

form of a written notice to commence the additional services. 
 

 

ARTICLE V:  CANCELLATION 

 
 The City may cancel this Agreement at any time upon written notice to 

Contractor of such intent when either the progress or results achieved under this 

Agreement are unacceptable to the City. 

 If this Agreement is canceled by the City prior to completion, Contractor 

shall submit, within 10 days, a certified final progress report of the percentage of 

work completed prior to the date of cancellation, pursuant to Art. IV (B).  The City 

shall pay Contractor for the work completed as certified in this report.   

Notwithstanding any other provision of this Agreement, all records, 

documents, materials and working papers, digital files (in DWG- and Word-

formats)  prepared as part of the work under this Agreement will become and 

remain the property of the City.  Upon any such cancellation, Contractor shall 



62784-1 6

turn over to the City all records, documents, working papers, computer disks of 

data and other materials which would be necessary, in the judgment of the City, 

to maintain continuity in progress of the work by another consultant. 

 

ARTICLE VI:  RIGHT TO INSPECT; AUDIT 

 A.  Any authorized representative of the City shall, at reasonable times 

and with reasonable notice, have the right to inspect and examine all drawings, 

specifications, and technical documents that facilitate Contractor’s performance 

of this Agreement. Further, the City has the right to audit, inspect, and examine 

the accounting and financial records for the services Contractor provides under 

this Agreement. These records include, but are not limited to, payroll, personnel 

records, payments of employee salaries and benefits, and records of payments 

made to subcontractors. Nothing contained in this section constitutes a waiver of 

the attorney-client privilege under Ohio law. 

 

 B. Contractor shall keep and maintain all records related to the 

performance of this Agreement for a period of not less than three years following 

the date this Agreement is completed or terminated. Contractor shall store such 

records in a manner suitable to normal business practices.  

 

ARTICLE VII:  SUBCONTRACTORS 

A. Contractor is responsible to the City for the acts or faults of any 

subcontractor and of such subcontractor’s officers, agents and employees, 

each of whom will, for this purpose, be considered an agent or employee 

of Contractor. Contractor shall file a conformed copy of the applicable 

subcontract with the City.  Any contract between Contractor and any 

subcontractor must include language to the effect that the City of 

Cleveland is not obligated to pay or to be liable for the payment of any 

sums due any subcontractor. 
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 B. The City authorizes the following subcontractors to perform under 

this Agreement: 

 
1. __________________________ 
2. __________________________ 
3. __________________________ 
4. __________________________ 
5. __________________________ 
6. __________________________ 
7. __________________________ 
8. __________________________ 
9. __________________________ 

 
 C. Contractor shall not further sublet or subcontract, nor shall any 

subcontractor not named in this Agreement commence performance of any part 

of the work or services included in this Agreement without the previous written 

consent of the City.   

 

ARTICLE VIII:  INDEMNIFICATION 

 A.  Generally 

 Contractor shall indemnify and save harmless, to the fullest extent 

permitted by law, the City and its respective offices, agents, and employees 

(Collectively, City) against all damages, liabilities or costs, including reasonable 

attorneys’ fees and defense costs, that may be based upon any injury to persons 

or property to the extent caused by the Contractor’s negligent performance of 

professional services under this Agreement and that of its subcontractors or 

anyone for whom the Contractor is legally liable. 

The City agrees, to the fullest extent permitted by law, to indemnify and 

hold harmless the Contractor, its members, employees, and subcontractors 

(Collectively, Contractor) against all damages, liabilities or costs, including 

reasonable attorneys’ fees and defense costs, that may be based upon any injury 

to persons or property to the extent caused by the negligent acts  of the City and 

its respective offices, agents, employees under this Agreement and that of its 

subcontractors or anyone for whom the City is legally liable. 
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Neither the City nor the Contractor shall be obligated to indemnify the 

other party in any manner whatsoever for the other party’s own negligence or for 

the negligence of others. 

 

B.  Trade Secrets and Other Protected Information 

Contractor shall indemnify and shall hold harmless (including reasonable 

attorney fees) the City against all liability to third parties (other than liability solely 

the fault of the City) arising from or in connection with the violation of any third 

party's trade secrets, proprietary information, trademarks, copyright, patent 

rights, or other intellectual property rights in connection with the performance of 

services under this Agreement.  

 

ARTICLE IX:   INSURANCE  

A.  Generally: 

Contractor shall obtain and maintain for itself, and require of its 

subcontractors, comprehensive general and professional liability insurance. 

Contractor shall adequately insure itself against the indemnification obligations 

undertaken above, with a minimum of one million dollars combined single limit for 

any claims that may arise from, or in connection with, its operations under this 

Agreement, naming the City as additional insured parties.  Contractor alone shall 

be responsible for the enforcement of its subcontractors’ insurance obligations. 

 

B.  Terms: 

  Contractor shall not alter, cancel, modify, or amend its insurance 

agreement in any way without providing the City with 30 days written notice, and 

shall immediately inform the City upon receiving notice of such changes from any 

insurer.  The policy or policies acquired by Contractor and its subcontractors 

must be issued by insurance organizations authorized to do business in the State 

of Ohio, and must have an “A” rating or above by A.M. Best Company, or the 

equivalent.  Any general liability policy held by Contractor and its subcontractors 

must be occurrence type; have a “per project” endorsement; and be primary with 
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respect to the holder’s general liability, notwithstanding any other insurance 

covering the City.  Any professional liability insurance must have limits of not less 

than two million dollars for any one incident, and if not written on an occurrence 

basis, must be maintained for a period of at least two years following the 

completion of this Agreement.  

 

C.  No Limitation on Liability 

 The limits of insurance specified above in no way constitute the upper 

limits of liability for which Contractor is responsible under this Agreement.  

 

 D.  Copy of Insurance Policy 

 Upon request of the City’s Director of Law, Contractor shall provide an 

exact copy of the policy or policies held for the purposes of this Agreement.    

 

ARTICLE X:  STATE INDUSTRIAL COMPENSATION 

 Contractor shall comply with the Workers Compensation Laws of the State 

of Ohio at all times during the term of this Agreement and pay any premiums that 

may be required under those laws. Contractor shall save the City harmless from 

any and all liability under Ohio’s Workers Compensation laws.   

 

ARTICLE XI:  SOCIAL SECURITY ACT 

 Contractor is an independent contractor with respect to all services 

performed under this Agreement. Contractor shall accept full and exclusive 

liability for the payment of any and all contributions or taxes for social security, 

unemployment benefits, pensions and annuities that are or will be imposed under 

any state or federal laws which are measured by the wages, salaries or other 

remuneration paid to persons employed by Contractor on work performed under 

the terms of this Agreement.  

Contractor shall obey all lawful rules and regulations and will meet all 

lawful requirements which are now or may be promulgated under the respective 

laws by any duly authorized state or federal official.  Contractor further agrees to 
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indemnify and save harmless the City of Cleveland from any such contributions, 

taxes or liability. 

 

ARTICLE XII:  INTEREST OF CONTRACTOR 

 Contractor covenants that it presently has no interest and shall not acquire 

any interest, direct or indirect, which would conflict in any manner or degree with 

the performance of services under this Agreement.  Contractor shall not employ 

any person with such an interest in the performance of this Agreement. 

  

ARTICLE XIII: DEFAULT AND REMEDIES 

 A. Contractor will default on this Agreement upon the happening of 

any of the following events: 

 

1. If Contractor fails to observe or perform any of the covenants 
or agreements under this Agreement and such failure continues for 
a period of 10 days after written notice is given to Contractor by the 
City; 
 
2. The filing, execution or occurrence of: (i) a petition or other 
proceeding by, or a finding against, Contractor for its dissolution, 
reorganization or liquidation; (ii) a petition in bankruptcy by 
Contractor; (iii) an adjudication of Contractor as bankrupt or 
insolvent; (iv) an assignment or petition for assignment for the 
benefit of creditors; 
 
3. If Contractor abandons or discontinues its operations for the 
City except when such abandonment or discontinuance is caused 
by fire, flood, war, strike, or other calamity beyond its control. 

 

 B. Upon the happening of any one or more of the events as set forth in 

Paragraph A of this Article, or upon any other default or breach of this 

Agreement, the City may, at its option, exercise concurrently or successively any 

of the following rights and remedies: 

 

1. To enjoin any breach or threatened breach by Contractor of 
any covenants, agreements, terms, provisions or conditions; 
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2. To sue for the performance of any obligation, promise or 
agreement devolving upon Contractor for performance or for 
damages for the nonperformance of this Agreement, all without 
terminating this Agreement; 
 
3. To terminate this Agreement; and 
 
4. Without waiving the default, to pay any sum required to be 
paid by Contractor to subcontractors or other parties which 
Contractor has failed to pay. Contractor shall repay the City, on 
demand, any amount so paid, with an interest of 8% per year from 
the date of the City’s payment. 

 

 C. All rights and remedies granted to the City in this Agreement and 

any other rights and remedies which the City may have at law and in equity are 

cumulative and not exclusive.  The fact that the City exercises a remedy without 

terminating this Agreement will not waive the City’s rights to later terminate or to 

exercise any other remedy granted or to which it is otherwise entitled. 

 

 D.  If the progress of the services Contractor is performing under this 

Agreement is delayed in whole or in part, the extent of the services provided by 

Contractor may, in the opinion of the Director, be reasonably altered.  Any such 

alteration for delay must be set forth in a written document signed by both 

parties, but in no circumstance may Contractor unreasonably withhold its 

consent.  The City is not obligated to provide additional compensation for a delay 

in completion.   

 

ARTICLE XIV: ASSIGNMENT PROHIBITED 

 A. Contractor shall not assign, transfer, convey, sell or pledge its 

rights or interest in this Agreement or any part of this Agreement, or any right or 

privilege created under this Agreement.  Any purported assignment of this 

Agreement by Contractor is void. If Contractor attempts to assign any portion of 

the Agreement, the City is entitled to terminate this Agreement. 
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 B. In the event the City seeks to terminate this Agreement due to the 

actions or inactions of the City or Contractor, the City may, upon obtaining 

appropriate legislation, assign the rights, duties or obligations described in this 

Agreement to another eligible party as allowed by law. 

 

ARTICLE XV: NOTICE AND PAYMENTS 

A. All necessary and proper notices to be served and payments to be 

made under this Agreement may be sent by regular mail, postage prepaid, to the 

following addresses or to such other address as either party may later designate 

for that purpose.   

 

To the City:  Original invoice –  

Manager of Division of Architecture 
& Site Development 
Mayor’s Office of Capital Projects  

    Cleveland City Hall, Room 517A 
    601 Lakeside Avenue 
    Cleveland, OH 44114 
 

To Contractor:   ______________________ 
    ______________________ 
    ______________________ 
    ______________________ 
 

 B.  Any notices and other communications to be delivered by either 

party to the other pursuant to this Agreement must be in writing and are deemed 

delivered as follows, except as otherwise specifically provided in this Agreement:   

 
1. When personally delivered;  
2. By Federal Express or other overnight courier service, or 
3. When faxed, provided that faxed notices are confirmed within 

two days by another form of delivery described above.  
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ARTICLE XVI:  REPRESENTATIONS AND WARRANTIES: 

 A.  Each party to this Agreement represents and warrants to the other 

party as follows: 

1.  They are not subject to any judgment or decree of a court of 
competent jurisdiction or governmental agency that would 
limit or restrict their right to enter and carry out this 
Agreement. 

 
2.  Neither the execution of this Agreement nor the 

consummation of its transactions will constitute a breach 
under any contract or agreement to which they are a party or 
by which they are bound. 

 
3.  They have made no false statements to the other party or 

any of its employees or agents in the process of obtaining 
this Agreement. 
   

4.  They have the authority to execute this Agreement and 
perform their obligations under this Agreement. 

 

 B.  Contractor represents and warrants to the City the following: 

1. Contractor has not provided, attempted to provide, solicited, 
or accepted, directly or indirectly, any undue advantage or 
kickback for its own benefit or for the benefit of any other 
party.  

 

 C.  Contractor shall not provide, attempt to provide, solicit, or accept 

any such advantage during the term of this Agreement, and shall not include, 

directly or indirectly, the amount of an advantage into any billing or invoice. 

 

 D.  The parties shall fully disclose to one another, promptly upon its 

occurrence, any change in facts, assumptions or circumstances of which either 

party becomes aware that may affect the representations and warranties set forth 

above. 
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ARTICLE XVII:  PARTNERSHIP; THIRD-PARTY RIGHTS 

This Agreement does not create any agency, partnership, co-

partnership or joint venture relationship between the parties.  Nothing contained 

or implied in this Agreement is intended to confer upon any person or entity, 

other than the named parties, any right or remedy under or by reason of this 

Agreement. 

 

ARTICLE XVIII. EQUAL OPPORTUNITY 

 This Agreement is a “contract,” and Contractor is a “contractor” within the 

meaning of Chapter 187 of the Codified Ordinances of Cleveland, Ohio (1976).  

During the term, Contractor shall comply with all terms, conditions and 

requirements imposed on a “contractor” in the Equal Opportunity Clause, Section 

187.22(b) C.O., attached as Exhibit C and made a part of this Agreement.  A 

copy of this Clause must be made a part of every subcontract or agreement 

entered into for goods or services, and will be binding on all persons, firms and 

corporations with whom Contractor may deal. 

 

ARTICLE XIX. CONFIDENTIALITY 

 A. The City's Information 

 The City's documents and data, in any form, remain the City's property.  

The City hereby authorizes Contractor to make use of the City's data as is 

appropriate solely for the performance of this Agreement. During the term of this 

Agreement, Contractor’s employees and agents may be exposed to the City's 

proprietary and confidential information.  Contractor agrees that its agents and 

employees shall neither use nor disclose to third parties such proprietary 

information without prior written permission from the City. All of Contractor's 

officers, employees, and agents shall adhere to this confidentiality obligation.  

However, this obligation shall not apply to information which is:  

 

1.  Readily available to the general public in the form disclosed 
by the City;  
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2  Actually and demonstrably known by Contractor before 
being obtained from the City; or  

 
3. Obtained or acquired by Contractor in good faith and not 

accompanied by an obligation of secrecy from a third party. 
 

 B. Permitted Disclosure 

 The provisions of this Article in no way restrict any disclosure by either 

party if such disclosure is pursuant to the law of the jurisdiction governing the 

matter, an order of any court or governmental agency, the rules or regulations of 

any governmental agency; or if either party in its judgment determines that such 

disclosure is necessary in order to comply with, or avoid violation of this section. 

 

 C.  Public Records 

 Consultant acknowledges that this Agreement is subject specifically to the 

Ohio Public Records law and the Ohio Trade Secrets Act. 

 

ARTICLE XX. MISCELLANEOUS 

 A.  All terms and words used in this Agreement, regardless of the 

number and gender in which they are used, include any other number, singular 

or plural, and any other gender, as the context of this Agreement may require, as 

if such words were fully and properly written in the appropriate number and 

gender.   

 

 B.  This Agreement represents the parties’ complete and final writing 

and supersedes all informal understandings or oral agreements related to the 

subject matter of the Agreement.   

 

 C.  No representation or warranty of any type is binding upon the City, 

unless expressly authorized in writing in this Agreement.  

 

 D.  Without regard to its conflict of laws principles, the laws of Ohio 

govern all matters with respect to this Agreement, including torts. Any dispute 
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arising under or in connection with this Agreement or related to any matter which 

is the subject of the Agreement is subject to the exclusive jurisdiction of the state 

and federal courts located in Cuyahoga County, Ohio.  Each party hereby waives 

any claim that any a legal proceeding (including any tort claim) brought in 

accordance with this section has been brought in an inconvenient forum or that 

the venue of that proceeding is improper. 

 Each party agrees that the exclusive choice of forum set forth in this 

section does not prohibit the enforcement of any judgment obtained in that forum 

or in any other appropriate forum.   

 

 E.  Contractor is responsible for its own compliance with all applicable 

laws and regulations, including but not limited to, those relating to environmental 

protection, employee safety measures, applicable codes, rules and regulations. 

Contractor shall hold the City harmless from any liability, loss, cost or expense, 

including reasonable attorney's fees, arising out of its failure to comply with such 

laws and regulations. 

 

 F.  In the event that any one or more of the provisions contained in 

this Agreement are, for any reason, be held to be invalid, illegal or unenforceable 

in any respect, such unenforceability will not affect any other provisions of this 

agreement. The Agreement will be construed as if such invalid, illegal or 

unenforceable provisions had never been contained, unless the deletion of the 

provision or provisions would result in such a material change so as to make the 

performance of the Agreement unreasonable.  

 

 G.  The headings of sections and paragraphs, if any, used in this 

Agreement are used for reference only, and in no way define, limit, or modify the 

scope or intent of any provision.  This Agreement may be executed in any 

number of counterparts, each of which, when so executed and delivered, will be 

deemed original, but such counterparts together constitute but one and the same 
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instrument.  The following attached documents are incorporated with and made a 

part of this Agreement: 

 

1. Exhibit A – Contractor’s proposal  
2. Exhibit B - Ordinance No. XXXX-XX 
3. Exhibit C - Equal Opportunity Clause, Section 187.22(b) C.O 
4. Exhibit D - City’s Reimbursable Expense Policy 
5. Exhibit E – Board of Control Resolution XXX-XX 
6. Exhibit F – Contractor’s Hourly Rate Schedule 

 
In the event of conflict between this Agreement and Contractor’s proposal, the 

terms of this Agreement will govern. 

 

[The rest of this page is intentionally left blank] 
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IN WITNESS WHEREOF, the parties have executed this Agreement as of 

the date and year first written above. 

 

CITY OF CLEVELAND 

 

 
By:  ___________________________   _____________________ 

Matthew L. Spronz, Director   Date 
         Mayor’s Office of Capital Projects 
 
 
[CONTRACTOR] 

 

 
By:  ____________________________   _____________________ 
        Date 
Printed Name: ____________________ 
 
Title: ___________________________ 
 
 
Taxpayer ID Number: ____________________ 
 
 
 

The legal form and correctness  
of this instrument is approved. 
 
BARBARA A. LANGHENRY 
Director of Law 
 
 
By:  _______________________ 
       Dennis A. Matejka 
       Assistant Director of Law 
 
Date:  ______________________ 
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City of Cleveland 
Professional Services Contracts 

Reimbursables Policy 
01/01/2014 

The following constitutes the City of Cleveland’s Reimbursables policies to be used in the City’s 
Professional Services Contracts. 

1.  Direct Labor vs. Reimbursables 
All expenditures in Professional Service Contracts shall fall into one of two categories:  Direct Labor, 
and Reimbursables.  Direct Labor shall mean the hourly work (billed by the appropriate hourly rates and 
multipliers) of the Prime Consultant and all identified Professional Subconsultants. Any expenditure that 
is not the Direct Labor of the Prime Consultant nor the Subconsultants shall be considered a 
Reimbursable expenditure. 

2.  Labor Multipliers 
In order to be considered responsive, the Prime Consultant and each Subconsultant shall submit with its 
proposal the labor multipliers to be used on this project.  Each Prime Consultant and Subconsultant shall 
acknowledge that the following items are included in their multipliers: 

2.1  Direct Labor       100.00% 
 
2.2  Fringe Benefits: 
Vacation       
Holiday       
Sick Time       
Career Development     
Incentive Compensation    
Cap Contribution      
Social Security Taxes      
State Unemployment      
Federal Unemployment    
Health & Dental Insurance     
Worker’s Compensation     
Retirement       
 
2.3  Overhead Salaries 
Admin. & Office General     
Committees & Societies     
Bids & Proposals     
Technical Research     
Marketing       
Strategic Programs      
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2.4  Overhead Expenses 
 Admin & Office General Travel  
 Committees and Societies  
 Bid & Proposal Costs 
 Technical Research      
 Marketing       
 Strategic Programs      
* Rent Expense       
* Telephone & Telegraph     
* Engineering & Office Supplies    
* Engineering & Office Printing    
 Depreciation       
* Furniture & Equipment Rental    
 Subscriptions       
 Dues to Professional Societies 
 Repairs       
* Postage       
 Library       
* Lease Car      
 Temporary Help      
 Recruiting  
* Computer Expense 
 Audit & General Legal     
 Consulting Fees      
 General Insurance      
 Professional Liability Insurance    
 Misc. & Other      
 Legal Expenses      
 Home Office Allocations     
 Real Estate/Property Tax     
 Fringe Benefits on Overhead Salaries  
 Profit  

The portions of the items designated by an asterisk (*) above that are not dedicated to this project shall 
be included in the Consultant's multipliers.  The Project portion of the asterisked items (*) shall be 
subject to the other conditions enumerated in this policy.  The Consultant shall ensure that all portions of 
all other items listed above are included in its multipliers, and not include portions in the reimbursables 
submittal. The Consultant shall also ensure that all of the following indirect labor is included in the 
multiplier and not in the direct labor fees: executives; business development staff; accountants; 
overtime, except where required by law; and time devoted to contract preparation. 

3.  Reimbursables List 
The Consultant shall submit with its Proposal an extensive and detailed list of all expected reimbursable 
items, with estimated cost.  This list shall be finalized, in a format approved by the City, during contract 
negotiation.  No other reimbursable expenses will be allowed on the project, unless pre-authorized by 
the City in writing.  
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Each quarter, the Consultant shall submit, for the City’s review and approval, an updated projection of 
the reimbursables list.  This projection shall indicate each item in the reimbursables list, and for each 
item, the original budget amount, the most recently approved budget amount, the amount spent to date, 
the estimated amount still needing to be expended, and the new, requested budget amount, if needed. 
The Consultant will be allowed to recommend moving funds between items, but the City must grant 
such approval in writing.  The Consultant shall not be allowed to expend funds on any line item in 
excess of the approved budget amount for that line item, until the City approves a modification to the 
budget amounts that would allow for such expenditures. 

4.  Invoicing 
The Consultant shall submit monthly a separate invoice for reimbursable expenditures.  Each invoice 
shall be delivered to the City in less than 30 calendar days after the end of the month being billed for, 
and normally with the monthly labor invoice.  Such reimbursable invoices shall be in a format approved 
by the City, and shall include all necessary supporting documentation as called for elsewhere in this 
policy.  Such supporting documents shall be properly dated, legible and reproducible. 

5.  General Qualifications for Reimbursables 
In general, items procured that are not Direct Labor must be devoted at least 50% of the time to the 
project during the duration of the project in order to be considered for direct cost reimbursement. 
Expenses on items (including Class 2 travel) devoted more than 50% but less than 100% to this project 
shall be pro-rated, with only that portion devoted to the project being billed for.  Items devoted less than 
50% to this project shall be included in the Consultant’s multiplier.  Use of items previously owned or 
leased by the Consultant (such as computer or CAD workstations), regardless of how much devoted to 
this project, shall be included in the multiplier and not be billed as a direct cost reimbursable.  Assets 
purchased as a reimbursable for this project shall be turned over to the City when the Consultant no 
longer has need for them on this project.  All reimbursables shall be paid on actual costs, supported by 
actual receipts, unless otherwise indicated. Direct cost reimbursable items shall have no markup or 
multiplier applied to them. 

No expenditures for individual reimbursable items over $10,000 shall be made without prior written 
approval of the City.  The City reserves the right to direct the Consultant to terminate making 
reimbursable expenditures on any and all categories and expenses. 

6. Office Expenses 
In some cases the City will allow and even expects the Consultant to establish a Project Office dedicated 
solely to a project and from which no other business shall be conducted.  In such cases, the Consultant 
can include the following expenses generated by the Project Office either in the multipliers, or in the 
reimbursables provided actual invoices are submitted: 

• Equipment maintenance 
• Recurring communication expenses (including leased lines, cellular phones, pagers, telephones) 
• Office Supplies 
• External reproduction/binding 
• Film developing 
• Postage 
• Office rent 
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It must be clear in the Consultant’s proposal whether all such and similar expenses are accounted for in 
the reimbursables or in the multipliers. 

For a Consultant with a dedicated Project Office, those office expenses generated by other offices (the 
Prime’s other offices, Subconsultants’ offices) can be paid as a direct cost reimbursable only if the item 
is 100% devoted to this project (e.g. postage and long distance phone calls made on behalf of this 
project), and only if backed up by actual invoices.  Otherwise, all non-Project Office expenses (e.g. rent 
for other offices) must be included in the Consultant’s or Subconsultants’ multipliers.  

For projects in which there is no dedicated Project Office, the Consultant can include as reimbursables 
only those office expenses devoted 100% to this project (like postage and long distance calls made on 
behalf of this project,) and only when supported by actual invoices.  Office expenses less than 100% 
devoted to this project (like rent, utilities, use of Consultant's computer workstations) must be included 
in the Consultant’s multiplier.  Smaller items, such as office supplies and hand calculators, even if 100% 
dedicated to the project, shall be included in the Consultant’s multiplier. 

It is anticipated that any necessary trailer space for the Consultant at the project/construction site will be 
provided by the construction contractor. 

7.  Equipment 
Equipment to be purchased or leased that will be at least 50% dedicated to this project, and meeting the 
other qualifications above,  including computer hardware and software, fax machines, copying 
equipment, plotters, printers, communication equipment, cameras/camcorders, overhead projectors, and 
walky talkies, can be included with the direct cost reimbursables for this project.  It is expected that 
virtually all equipment needing to be acquired, especially computer hardware, shall be leased as opposed 
to purchased.  Only in special cases (such as specialty software like Primavera) and only with the prior 
approval of the City, shall a Consultant be allowed to purchase equipment for this project.  The 
Consultant shall provide copies of the lease agreements and shall include with its invoices copies of its 
invoices from the supplying vendor. 

8.  Vehicles and Local Travel 
In some cases the City will allow the Consultant to obtain Project Vehicles, dedicated solely to this 
project.  Project Vehicles shall be leased only, not purchased.  Copies of the leasing agreement and 
vendor invoices must be submitted for direct cost reimbursement.  Related Project Vehicle costs, such as 
fuel, parking, maintenance, and insurance shall be included in direct cost reimbursables, and shall be 
paid on actual costs, supported by actual invoices. 

For the use of personal (i.e. non-Project) vehicles, the Consultant shall be paid at the per mile rate 
($0.565 per mile as of January 1, 2013) that the City pays internally to its staff for mileage. For such 
vehicle use, the Consultant shall be paid out of direct cost reimbursables, but only if the travel is work 
related. 

9.  Markup on Subconsultants 
Indirect costs related to the Subconsultants, like the liability/risk of hiring Subconsultants, Subconsultant 
oversight, cost of negotiations/business procurement, and interest on cash flow, shall be included in the 
Consultant’s multipliers.  Any other actual direct cost shall be billed as a reimbursable expense 
supported by actual invoices.  Effort expended on managing Subconsultants shall be billed as a direct 
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labor charge.  The Consultant shall not include in the direct cost reimbursables any indirect costs 
or markups on Subconsultants’ labor or reimbursables. 

10.  Special Services 
Special Services, used solely for the benefit of this project and not performed by the Prime Consultant or 
by the Subconsultants, such as electrical testing, hazardous material testing, training, deliveries, diving 
services, office and field office setups and maintenance, and telephone and network installations and 
maintenance, shall be included in the direct cost reimbursables.    All such services must receive prior 
written permission from the City.  No markups or other indirect handling costs on these Special 
Services shall be included in the direct cost reimbursables.  The Consultant shall include any such 
indirect costs or markups in its multipliers.  Any direct labor involvement by the Prime Consultant or 
Subconsultants in managing these services shall be billed in the labor charges. 

11.  Personal Allowances 
Reimbursement on all items in this category shall be from the direct cost reimbursables, supported by 
actual receipts and invoices, except as noted.  All regulations in this category shall apply to the Prime 
Consultant, all Subconsultants, and Special Services staff.  Consultant’s staff shall be classified into four 
classes: 

Class 1. Staff Already Living in the Greater Cleveland Area.   

Class 2. Infrequent Travelers to Cleveland.  Those staff coming to Cleveland for less than a two 
week stay.  Staff hired by the Consultant after the Notice To Proceed has been issued and 
assigned to this project can only be classified as Class 1 or Class 2. 

Class 3. Staff with Extended Stays in Cleveland.  Out of towners who will work in Cleveland for 
stretches longer than two weeks, but less than one year. 

Class 4. Relocated Staff.  Key, full time project staff  (e.g. project manager) who relocate from 
out of town to work full time for the duration of the project, and for a minimum of one 
year’s time.  

• 11.1  Class 1: Such staff qualify for no reimbursement expenses (travel, lodging, meal, per diem, 
etc...) whatsoever. 
 

• 11.2  Class 2:  Travel: Actually incurred expenses (air, bus, rail, car rental, taxi, etc…) shall be 
paid for Class 2 staff.  However, the charges shall not exceed Federal guidelines (as the 
guidelines were at the time the expenditure was made; regular economy class fares for air travel.)  
Class 2 travel shall require prior City approval.  Rental car optional insurance is not 
reimbursable.  

 
• 11.3  Class 2:  Per Diem Expenses: Class 2 daily expenses for meals, telephone, etc. shall be 

paid out of direct cost reimbursables, based on actual costs, with actual receipts submitted with 
invoices.  Reimbursement shall not be made for alcohol, private phone calls, nor for meals for 
guests or associates of Class 2 staff.  Gratuities of up to 15% on meals shall be allowed, but no 
other gratuity of any type shall be allowed.  If a weekend or other non-workday occurs in the 
middle (but not at either end) of a Class 2 person’s stay, that person shall be entitled to per diem 
and lodging expenses for those non-work days. For days worked in the Cleveland office, Class 2 
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daily expenses for meals, telephone, etc. shall not exceed $40.00/day to cover all travel and 
living expenses other than airfare (actual receipts are required); actual expenses for airfare will 
be reimbursed when travel takes place and must be submitted with supporting receipts, with 
travel to/and from the airport in Cleveland covered at actual cost, with receipts required. Travel 
to the airport from home, and travel from the airport back home is not a reimbursable expense. 

 
• 11.4  Class 2  Lodgings and Related Services: Direct cost reimbursement shall be made, based 

on actual expenses, for apartments or hotels.  The charges shall not exceed Federal guidelines (as 
the guidelines were at the time the expenditure was made), and shall be supported by actual 
receipts.  The City shall also reimburse for any City/County Hotel Taxes over and above the 
Federal guideline. 

 
• 11.5  Class 2  Commute Time:  Class 2 travelers shall be allowed to bill their time commuting 

between Cleveland and home as a labor expense, if such travel occurs during normal working 
hours. No other Class shall be allowed to bill any commute time as a labor expense. 

 
• 11.6  Class 3  Travel: Class 3 staff shall be allowed intermittent travel back home. Consultant 

shall remain within the initial contract budget for this item.  Additionally, the City will only pay 
actual invoiced amounts, and in no case more than a cap of $800.00 per month for such travel for 
each Class 3 staff member.  Only Class 3 staff shall qualify for this allowance.  Travel expenses 
for Class 3 staff’s initial trip to and final trip from Cleveland shall be paid on an actual basis, and 
shall not apply against any month's cap.  These expenses shall be included in the direct cost 
reimbursables.  

 
• 11.7  Class 3  Per Diem Expenses: Class 3 staff shall be given an allowance for each full 

calendar day (including non-working days) spent in the Cleveland area, to be included in the 
direct cost reimbursables.  The Consultant shall submit with its monthly invoices a log for each 
Class 3 person, indicating the date in town and the allowance being requested.  In no case shall 
the allowance exceed $40.00/day per individual in the Cleveland area.  This allowance shall 
cover daily meals, telephone, television, laundry, local travel, etc.  Actual receipts for this 
particular item are required. Travel to/and from the airport in Cleveland is covered at actual cost, 
with receipts required. 

 
• 11.8  Class 3 Lodgings: Class 3 staff are expected to secure apartments in the Cleveland area.  

Direct cost reimbursements shall be made for actual rental costs, supported by actual receipts.  
Rental for weekend and other non-working days shall be reimbursable.  In no case shall rent 
exceed a cap of $1,000/month per person. 

 
• 11.9  Class 3 Inflation:  Inflation shall be measured by the Consumer Price Index for Urban 

Wage Earners and Clerical Workers for the Midwest Region, as tracked by the Federal Bureau of 
Labor Statistics.  The amount of inflation shall be determined each year, beginning one year after 
Notice to Proceed, and shall be re-determined on each anniversary of Notice to Proceed. The 
$800 per month cap for Class 3 Travel, and the $1000 per month cap for Class 3 Lodgings, will 
be allowed to increase annually by the amount of inflation so determined. 
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• 11.10  Class 4 Relocation Expenses: Reasonable relocation to Cleveland expenses (including 
transportation of household items and two cars, incidentals, temporary lodging and meals for 
family [not to exceed one month in duration], and one, 3-day spousal trip to Cleveland) shall be 
allowed based on actual expenditure, with an upper limit of $20,000 per individual.  Only Class 
4 staff qualify for relocation expenses.  Class 4 staff qualify for relocation expenses, but for no 
other Personal Allowance expenses. 
 

12.  Taxes 
Purchases for this project are exempt from state and local sales taxes.  The Consultant shall use the 
City’s tax exempt number (available as necessary) for such purposes. 
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COMPANY NAME ADDRESS TELEPHONE CONTACT EMAIL

AE7
2750 Endicott Rd

Cleveland, OH 44120
216‐273‐7245 Jonathan Golli jonathan.golli@ae7.com

AECOM
1375 Euclid Avenue, Suite 600

Cleveland, OH 44115
216.622.2300 Shannon Ashmore shannon.ashmore@aecom.com

ASC Group, Inc.
7123 Pearl Road, Suite 107

Middleburg Heights, OH 44130
440.845.7590 Shaune Melissa Skinner sskinner@ascgroup.net

Behnke Associates Inc.
1215B West 10th Street

Cleveland, OH 44113
216.589.9100 P. Jeffrey Knopp jknopp@behnkela.com

Bialosky + Partners, Architects, LLC
6555 Carnegie Avenue

Cleveland, OH 44103
216.752.8750 Bruce M. Horton, AIA bhorton@bialosky.com

Black & Veatch
6055 Rockside Woods Blvd., Suite 300

Independence, Ohio
216‐503‐0176 Bob O'Bryan obryanbr@bv.com

Brandstetter Carroll Inc.
1220 West 6th Street, Suite 300

Cleveland, OH 44113
216.241.4480 Nancy K. Nozik, AIA nnozik@bciaep.com

Burgess & Niple
100 West Erie Street

Painesville, OH 44077
216.241.9600  Mark Hutson mark.hutson@burgessniple.com

Byron D. Myers Architect LLC
5432 Mayfield Road 

Lyndhurst, OH 44124
440.461.9777 Byron D. Myers byrondmyersarch@gmail.com

Christopher @ Architects LLC
820 West Superior Avenue, Suite 400

Cleveland, Ohio 44113
440.239.9560 Christopher A.T. Toddy, AIA christopher@architects‐llc.cc

City Architecture, Inc. 
12205 Larchmere Blvd.

Cleveland, OH 44120
216.881.2444 Katie Veasey Gillette katie@cityarch.com

Deru Landscape Architecture
812 Huron Road East, Suite 411

Cleveland, OH 44115
216.466.4355 Jayme Schwartzberg jayme@deru‐la.com

DLZ Ohio, Inc.
614 W. Superior Avenue, Suite 1000

Cleveland, OH 44113
216.771.1090 Elaine Magoch emagoch@dlz.com

Domokur Architects
4652 Medina Road

Akron, OH  44321
(330) 666‐7879 Michael Tabeling mtabeling@domokur.com

DS Architecture
1020 Huron Rd. E., Suite 101

Cleveland, OH 44115
330.678.6144 Lauren Mazurkiewicz lmazurkiewicz@dsarchitecture.com

Eco Commissions, LLC
1422 Euclid Avenue, Suite 320

Cleveland, OH 44115
888.988.4326 Matthew Nelson mnelson@ecocommissions.com

Environmental Design Group
2814 Detroit Ave.

Cleveland, OH 44113
330.375.1390 Stefanie Smith ssmith@envdesigngroup.com

Gibbon Architecture
3012 Chadbourne Road

Shaker Heights, OH 44102
216.385.5703 Jeff Gibbon jeff@gibbonarchitecture.com

GPD Group 
5595 Transportation Blvd., Suite 100

Cleveland, OH 44125
216.518.5544 Tina M. Belz tina.belz@gpdgroup.com

Gradient – A Human Equity Think Tank, 

LLC  

3741 West Park Road

Cleveland, OH 44111 
216‐541‐9472   Robin Hudson robin@gradientthinktank.com

HDR
600 Superior Avenue East, Suite 1700

Cleveland, OH 44114‐2622
(216) 912‐4240 Jeff Fahs jeff.fahs@hdrinc.com

HWH Architects Engineers Planners 

Inc. 

1300 East 9th Street, Suite 900

Cleveland, OH 44114
216.875.4000 Craig Brown crb@hwhaep.com

HzW Environmental Consultants 
6105 Heisley Road

Mentor, OH 44060
88.804.8484 Barbara Knecht hzwenv@hzwenv.com

IKM Architecture
2529 Detroit Ave., Suite 132

Cleveland, OH 44113
216‐678‐9456 Jonathan Lusin jlusin@ikminc.com

Jayne Miller Consulting 734‐845‐0646 Jayne Miller jayne.miller.consulting@gmail.com

John Cardwell 440‐537‐6109 John Cardwell johncardwell7931@gmail.com

Johnson, Mirmiran & Thompson, Inc.
959 West St. Clair Avenue, Suite 300

Cleveland, OH 44113
216.416.2815 Michael A. Augoustidis maugoustidis@jmt.com

K2M Design
3121 Bridge Ave.

Cleveland, OH 44113
216‐588‐0739 Scott Maloney smaloney@k2mdesign

Kaczmar Architects, Inc.
1468 West 9th St., Suite 400

Cleveland, OH 44113
216‐687‐1555 Katy katy@kaczarch.com

Kimley‐Horn
3875 Embassy Parkway, Suite 280

Akron, OH 44333
216‐505‐7775 Chris Hice Chris.Hice@kimley‐horn.com

Knight & Stolar, Inc. 
3029 Prospect Avenue

Cleveland, OH 44115
216.391.0910 Kathleen Jankowski kj@kslarch.com

KS Associates
260 Burns Road, Suite 100 

Elyria, OH 44035
440.365.4730 Lynn S. Miggins migginsl@ksassociates.com
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Langan Engineering & Environmental 

Services, Inc.

6000 Lombardo Center Suite 210

Cleveland, OH 44131
216.328.3300 Michael DeGruttola mdegruttola@langan.com

Lawhon & Associates, Inc. 
7650 Chippewa Road, Suite 311

Brecksville, OH 44141
440.838.0777 Tom Powell tpowell@lawhon‐assoc.com

LDA Architects
5000 Euclid Avenue, Suite 104

Cleveland, OH 44103
216.932.1890 Craig Heitger craig@LDAarchitecture.com

Makovich & Pusti Architects, Inc
111 Front St.

Berea, OH 44017
440.891.8910 Don Rerko drerko@mparc.com

Mannik Smith Group
20600 Chagrin Boulevard, Suite 500

Shaker Heights, Ohio 44122
(216) 378‐1490 Michael Lentz

McGuiness Unlimited, Inc. 
15724 Stillwood Avenue

Cleveland, OH 44111
440.667.5120 Erin McGuiness erinm@mcguinessunlimited.com

Metropolitan Architecture Studio
2310 Superior Avenue, Suite 240

Cleveland, OH 44114
216.623.0290 Kathleen Tark ktark@metroarchstudio.com

Michael Baker International
1111 SUPERIOR AVENUE EAST, SUITE 2300

CLEVELAND, OH 44114
216‐664‐6493 Jeff Broadwater

Michael Benza & Associates, Inc. 
6860 West Snowville Road, Suite 100

Brecksville, OH 44141
440.526.4206 Steven Benza srbenza@mbenzaengr.com

MKSK Studios
2019 Center Street

Cleveland, Ohio 48201
216.423.6150 Jane Jordan jjordan@mkskstudios.com

Moody‐Nolan, Inc. 
4415 Euclid Avenue, Suite 100

Cleveland, OH 44103
216.432.0696 Rachel Rauscher rrauscher@moodynolan.com

MS Consultants Inc.
425 Literary Road, Suite 100

Cleveland, OH 44113‐4506
330.744.5256 Tony Rankar aurankar@msconsultants.com

Mull & Weithman Architects, Inc.
4525 Indianola Ave.

Columbus, OH 43214
614.267.6960 Joe Weithman jcw@mw‐architects.com

OHM Advisors
6555 Carnegie Avenue, Suite 201

Cleveland, OH 44103
216.865.1335 Matt Hils matt.hils@ohm‐advisors.com

Pardo Consultants, Inc.
3343 East 139th Street

Cleveland, OH 44117
216.401.2537 Ramon Pardo rpardo@pardoconsultants.com

Partners Environmental Consulting, 

Inc.

31100 Solon Road, Suite G

Solon, OH 44139
440.248.6005 Dan Brown dbrown@partnersenv.com

PCS, Project and Construction Services 
1301 E. 9th Street, Suite 2100

Cleveland, OH 44114
216.619.1700 Pete Perticarini pperticarini@pcscompanies.com

Perspectus Architecture
13212 Shaker Sq.

Cleveland, OH 44120
216.752.1800

Elizabeth Corbin Murphy, 

FAIA
emurphy@perspectusarch.com

PTA Engineering, Inc.
275 Springside Dr., Suite 300

Akron, OH 44333
330.666.3702 Patrick Klanac pklanac@ptaengineering.com

Quinn Evans Architects
4219 Woodward Ave., Suite 301

Detroit, MI 48201
313.462.2550 Brandon Friske bfriske@quinnevans.com

R.C.U. Architects, Inc.
7311 Valley View Drive

Independence, OH 44131
216.524.6068 Norman J. Casini ncasini@rcuarchitects.com

R.E. Warner & Associates, Inc.
25777 Detroit Road, Suite 200

Westlake, OH 44145
440.835.9400 Brett Neff bneff@rewarner.com

R.K. Levitz, LLC
2859 Eaton Road

Shaker Heights, OH 44122
216.218.4035 Richard Levitz rklevitz@rklevitzllc.com

Regency Construction Services
14600 Detroit Avenue, Suite 1495

Lakewood, OH 44107
216.529.1188 Tari Rivera riverat@regencycsi.com

Resource International, Inc. 
6350 Presidential Gateway

Columbus, OH 43231
614.823.4949 Farah B. Majidzadeh farahm@resourceinternational.com

Richard L. Bowen + Associates, Inc.
13000 Shaker Boulevard

Cleveland, OH 44120
216.491.9300 Allan Renzi arenzi@rlba.com

Robert P. Madison International
2930 Euclid Avenue

Cleveland, OH 44115
216.861.8195 Robert Klann rklann@rpmadison.com

Sasaki
64 Pleasant Street

Watertown, MA 02472
617‐926‐3300 Tyler Patrick tpatrick@sasaki.com

Sixmo, Inc.
28045 Clemens Rd., Suite D

Westlake, OH 44145
216‐767‐5400 Patrick Thornton pthornton@sixmoae.com

Smith Architects, LLC
16105 Lorain Avenue, Unit 1

Cleveland, OH 44111
216.664.1111 Bonnie Smith bonnies@smitharchitectsllc.com

Smith Group
500 Griswold St., Suite 1700

Detroit, MI 48226
(313) 442‐8493 Laura Matter laura.matter@smithgroup.com
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SoL Harris/Day Architecture
6677 Frank Avenue NW

North Canton, Ohio 44720
330.493.3722 Stephanie Rohr srohr@solharrisday.com

Stantec
1001 Lakeside Avenue East, Suite 1600

Cleveland, Ohio 44114‐1193
(216) 621‐2407 Craig Suehrstedt craig.suehrstedt@stantec.com

Stephen Hovancsek and Associates, 

Inc. 

Two Merit Drive

Richmond Heights, OH 44143
216.731.6255 Andrew Blackley ablackley@hovancsek.com

Stuart Dean Company, Inc.
2615 St. Clair Avenue

Cleveland, OH 44114
216.575.0150 Joseph V. Hric, III jhric@stuartdean.com

Suhail & Suhail, Inc. 
18405 May Court

Chagrin Falls, OH 44023
800.660.4291 Nissar Suhail nsuhail@suhailgroup.com

Synergy Marketing Strategy & 

Research Inc.  

3734 West Market Street

Akron, OH 44333   
216‐431‐0008    Dr. Rachel Talton   info@synergyloyalty.com

Tetra Tech
1468 W. 9th St., Ste. 825

Cleveland,  OH  44113
(216) 861‐2950

The Construction Green Team
5000 Euclid Avenue, Suite 205

Cleveland, OH  44103
216.512.0180 Margaret Hewitt, LEED AP mxhewitt@tcgreenteam.com

The Kelly‐Buck Company

Fairmont Creamery Building

2306 West 17th Street, Suite 1

Cleveland, OH 44113

216.861.1716 Mike Lyden  mike.lyden@kelly‐buck.com

The Osborn Engineering Co.
1100 Superior Avenue, Suite 300

Cleveland, OH 44114
216.861.2020 Jennifer Stull jstull@osborn‐eng.com

The Riverstone Company
2310 Superior Avenue, Suite 110

Cleveland, OH 44114
216.491.2000 Brian Siebenthal bsiebs@riverstonesurvey.com

Then Design Architecture
4135 Erie Street

Willoughby, OH 44094
440.346.3719 Christopher D. Smith CSmith@thendesign.com

Tomsik & Tomsik Architects, Inc. 
921 Literary Road

Cleveland , OH 44113
216.781.7385 Michael Tomsik tmichael@tomsik.com

Van Auken Akins Architects LLC 
1422 Euclid Avenue, Suite 1010

Cleveland, OH 44115 
216.241.2220 Jaqueline Akins jakins@vaakins.com

Van Dyke Architects LLC
812 Huron Rd, Suite 413

Cleveland, OH 44115‐1126
216.566.5455 Duane Van Dyke duane@vandykearchitects.com

Verdantas
4 Hemisphere Way

Bedford, OH 44146
440‐232‐9945 Doug Stuart communications@verdantas.com

VOCON
3142 Prospect Ave.

Cleveland, OH 44115
216‐588‐0800 Paul Voinovich paul.voinovich@vocon.com

WANIX Architects
25109 Detroit Road, Unit 350

Westlake, OH 44145
440.218.9088 Xin ‘Cindy’ Wan xinwan@wanixarchitects.com

Weber Murphy Fox
1801 E. 9th Street, Suite 1500

Cleveland, OH 44114
216.623.3700 Sean Plunkett splunkett@wmf‐inc.com

Westlake Reed Leskosky/DLR Group
1422 Euclid Avenue, Suite 300

Cleveland, OH 44115
216.522.1350 Matthew Janiak mjaniak@dlrgroup.com

Whitley & Whitley Architects and 

Planners, LLC

12806 Northwood Avenue, Suite 5

Cleveland, OH 44120
216.370.7883 Scott Whitley swhitley@whitleywhitley.com

WHS Engineering Inc.
2012 West 25th Street, Suite 200

Cleveland, OH 44113
216.227.8505 William H. Shepardson  bill@whs‐eng.com

Williams Architects 
1335 Dublin Rd., Suite 221a

Columbus, OH 43215
614‐705‐1531 Nancy Weir ntweir@williams‐architects.com

Wiss, Janney, Elstner Associates, Inc.
9655 Sweet Valley Drive, Suite 3

Cleveland, OH 44125
216.642.2300 Mark Churpek, P.E. mchurpek@wje.com

Woolpert, Inc.
159 Crocker Park Boulevard, 4th Floor

Westlake, OH 44145
216.416.1501 Frank Monastra frank.monastra@woolpert.com

WRT
1700 Market Street, Suite 2800

Philadelphia, PA 19103
215.732.5215

WSP
1660 W. 2nd St., Suite 820

Cleveland, OH 44113
216‐781‐7888 Nancy Lyon‐Stabler nancy.lyon‐stadler@wsp.com

Zarzycki•Malik Architects
7500 Pearl Road

Middleburg Hts., OH 44130
440.816.2111 Robert Zarzycki rzarzycki@zmarchitects.com

Ziska Architecture
3047 Prospect Avenue

Cleveland, OH 44115
216.391.9700 Richard Ziska, AIA, LEED AP rick@ziskaarchitecture.com
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Exhibit G: 

Table of Parks and Recreation Assets 

 



 

Number of Parks & Recreation Sites 177           

Acres Owned by City 1,840.7     

Acres Leased to City 2.1            

Total Acres 1,842.8     

Aquatics Playgrounds - Within Park 32             

Aquatics Playgrounds - Within Pool 12             

Basketball Court - Full Court 92             

Basketball Court - Half Court 9               

Bocce Ball Court 3               

BMX/Pump Track 2               

Community Garden 41             

Diamond Field - Clay Infield 75             

Diamond Field - Grass Infield 33             

Diamond Field - Synthetic 4               

Dog Park 1               

Exercise Equipment Station 31             

Golf Course 1               

Horeseshoe Pit 17             

Rectangle Field - Grass 6               

Rectangle Field - Synthetic 3               

Multi-Purpose Field - Not Permitted 28             

Multi-Purpose Field - Permitted 27             

Multi-Purpose Field - Permitted Overlay 32             

Outdoor Swimming Pool 21             

Outdoor Waterslide 6               

Parking Lots 74             

Playgrounds 105           

Playground Structures 124           

Recreation Centers 23             

Shelters 41             

Skate Park 1               

Swing Sets 162           

Tennis Courts - Full Court 73             

Tennis Court - Practice Wall 3               

Amphitheatre 5               

Bike Racks 266           

Cabins 12             

Concession Stand 5               

Drinking Fountains 48             

Fishing 2               

Flag Poles 17             

Grills 11             

Handball Court 1               

Outdoor Comfort Station 27             

Park Benches 1,372        

Park Sign 44             

Picnic Tables 368           

Port - o - Potty 35             

Public Gardens 1               

Rain Garden/Bio Retention 17             

Rock Climbing Wall 1               

Running Track 2               

Sand Volleyball Court 4               

Security Cameras 47             

Sport Field Benches 140           

Sports Field Lighting 61             

Swings - Adult Seats 389           

Swings - Child Seats 328           

Trash Receptacles 802           

NOT GIS MAPPED

GIS MAPPED
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Exhibit H: 

Select Maps of Parks and Recreation 

Assets 
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Parks and Recreation Sites

Current as of 8/9/2022

City of Cleveland
1 Abbey Park

2 Alexander Hamilton Recreation Center

3 Ambler Park

4 Ambler-Holton Playground

5 Archmere Park

6 Artha Woods Park

7 Arthur R. Johnston Park

8 Baltic Children's Park

9 Barkwill Playground

10 Belmont Park

11 Betty Klaric Park

12 Briggs Playfield

13 Brookfield Park

14 Buckeye Community Park

15 Calgary Park

16 Camp George L. Forbes

17 Canal Basin Park

18 Cardinal Mindzenty Plaza

19 Carol McClendon Park

20 Carrie Cain Playground

21 Cedar Glen Park

22 Central Recreation Center

23 Clark Field

24 Clark Recreation Center

25 Coit Park

26 Collinwood Athletic Complex

27 Collinwood Recreation Center

28 Colonel Charles Young Square

29 Cory Recreation Center

30 Crawford Park

31 Crooked River Skate Park

32 Crossburn Park

33 Cudell Commons

34 Dan Kane Gardens

35 Davinwood Park

36 Dell Playground

37 Dove Park

38 Drake Tot Lot

39 Drakefield Park

40 Duggan Park

41 E.J. Kovacic Recreation Center

42 Earle B. Turner Recreation Center

43 Easton Park

44 Emery Park

45 Emery-Alexco Playfield

46 Endora Playfield

47 Estabrook Recreation Center

48 Fairfax Recreation Center

49 Fairview Park

50 Fannie M. Lewis Community Park

51 Farmer's Yard

52 Flora Park

53 Forest City Park

54 Forest Hills Park

55 Frank Novak Park

56 Franklin Circle

57 Frederick Douglass Recreation Center

58 Gardenview Hill in Rockefeller Park

59 Gassaway Pool

60 Gawron Park

61 Gay Ave. & E. 104th St. Gardens

62 George/Jennings Park

63 Gilmore Park

64 Glendale Park

65 Glenview Park

66 Glenville Circle North Park

67 Glenville-James Hubbard Recreation Center

68 Gordon Park

69 Goudreau Park

70 Grant Park

71 Grdina Park

72 Greenwood Park

73 Groton Park

74 Grovewood Park

75 Gunning Park Recreation Center

76 Halloran Park

77 Harding Park

78 Harmody Park

79 Harold T. Clark Tennis Courts

80 Helen Simpson Park

81 Henritze Park

82 Heritage Park 2

83 Herman Park

84 Highland Park Golf Course

85 Humphrey Park

86 Hyacinth Park

87 Idalia Park

88 Impett Park

89 Irma Park

90 James Bell Pool

91 James M. Dunphy Park

92 James O'Neal Johnson Park

93 Jaycee Tot Lot

94 Jefferson Park

95 Jim Mahon Green

96 Jimmy Bivens Park

97 Jo Ann Park

98 Kerruish Park

99 Kirtland Park

100 Kossuth Park

101 Lake Park

102 League Park

103 Lincoln Park

104 Loew Park

105 Longfellow Playground

106 Lonnie Burten Park

107 Luke Easter Park

108 Mall A (Memorial Plaza)

109 Mall B (Hanna Plaza)

110 Mall C (Strawbridge Plaza)

111 Maplewood Park

112 Marion Motley Playfield

113 Mark Tromba Park

114 Market Square Park

115 Martin Luther King Jr. Park

116 Mercedes Cotner Park

117 Meyer Pool

118 Michael Zone Recreation Complex

119 Mill Creek Falls Family Park

120 Miriam Ortiz-Rush Park

121 Mohican Park

122 Morgan Playground

123 Morgana Park

124 Morganic Gardens

125 Moulton/Scoutway Park

126 Munn Park

127 Neff Park

128 Norman Play Lot

129 Odelia V. Robinson Park

130 Oleatha Wilson Park

131 Oman Park

132 Orr Park

133 Otter Playground

134 Pennsylvania Playground

135 Public Square

136 R.J. Taylor Park

137 Rainbow Park

138 Ralph J. Perk Plaza

139 Ralph Schumitsh Park

140 Rathbun Park

141 Raus Playfield

142 Regent Park

143 Roberto Clemente Park

144 Rockefeller Park

145 Rockefeller Park Greenhouse

146 Rockefeller Park Lagoon

147 Rotary Plaza

148 Sam Miller Park

149 Saranac Playground

150 Settlers Landing Park

151 Spear Play Lot

152 Spencer Ave. & E. 53rd St. Mini Park

153 Stella Walsh Recreation Center

154 Sterling Recreation Center

155 Storer Park

156 Terminal Park

157 Thames Park

158 Thrush Park

159 Thurgood Marshall Recreation Center

160 Tillman Triangle

161 Tony Brush Park

162 Topeka Park

163 Train Park

164 Trent Park

165 Tuland Park

166 Turney Rd. & E. 93rd St. Playground

167 Veterans Park

168 Virginia Havens

169 Voinovich Bicentennial Park

170 W. 43rd St. & Fenwick Ave. Park

171 W.C. Reed Playfield

172 Wade Oval

173 Walter A. Burks Playground

174 Warsaw Park

175 Willard Park

176 Woodland Recreation Center

177 Worthington Park
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Aquatics Playgrounds within a Park

Current as of 8/9/2022

City of Cleveland
1 Arthur R. Johnston Park

2 Carol McClendon Park

3 Crossburn Park

4 Dove Park

5 E.J. Kovacic Recreation Center

6 Easton Park

7 Emery Park

8 Fairview Park

9 Fannie M. Lewis Community Park

10 Frederick Douglass Recreation Center

11 Gawron Park

12 Glenview Park

13 Grant Park

14 Grdina Park

15 Groton Park

16 Halloran Park

17 Herman Park

18 Irma Park

19 Jo Ann Park

20 Mercedes Cotner Park

21 Meyer Pool

22 Michael Zone Recreation Complex

23 Moulton/Scoutway Park

24 Oleatha Wilson Park

25 Orr Park

26 Public Square

27 R.J. Taylor Park

28 Regent Park

29 Roberto Clemente Park

30 Rockefeller Park Lagoon

31 Trent Park

32 Walter A. Burks Playground
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Basketball Courts

Current as of 8/9/2022

City of Cleveland
1 Abbey Park 1

2 Archmere Park 2

3 Artha Woods Park 1

4 Arthur R. Johnston Park 1

5 Baltic Children's Park 1

6 Barkwill Playground 2

7 Belmont Park 1

8 Calgary Park 1

9 Camp George L. Forbes 1

10 Carol McClendon Park 2

11 Carrie Cain Playground 1

12 Central Recreation Center 1

13 Coit Park 2

14 Crossburn Park 1

15 Cudell Commons 2

16 Dove Park 3

17 Duggan Park 2

18 E.J. Kovacic Recreation Center 1

19 Easton Park 1

20 Emery Park 2

21 Fairfax Recreation Center 2

22 Forest City Park 1

23 Forest Hills Park 4

24 Gawron Park 2

25 Gilmore Park 2

26 Glendale Park 2

27 Glenview Park 2

28 Greenwood Park 1 1

29 Halloran Park 1

30 Herman Park 1

31 Humphrey Park 2

32 Impett Park 1

33 Jefferson Park 2

34 Kerruish Park 4

35 Lonnie Burten Park 2

36 Luke Easter Park 4

37 Mark Tromba Park 2

38 Mercedes Cotner Park 3

39 Michael Zone Recreation Complex 3

40 Mohican Park 1

41 Moulton/Scoutway Park 2

42 Otter Playground 1

43 Pennsylvania Playground 2

44 R.J. Taylor Park 1 1

45 Ralph Schumitsh Park 2

46 Regent Park 2

47 Stella Walsh Recreation Center 2

48 Sterling Recreation Center 1

49 Thames Park 1

50 Thrush Park 2

51 Thurgood Marshall Recreation Center 4

52 Topeka Park 1

53 Train Park 2

54 Trent Park 2

55 W.C. Reed Playfield 1

56 Walter A. Burks Playground 2

57 Warsaw Park 1
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Diamond Fields

Current as of 8/9/2022

City of Cleveland

0 1 20.5
Miles

±
1 Artha Woods Park 1

2 Briggs Playfield 1

3 Calgary Park 1

4 Carol McClendon Park 1

5 Coit Park 1

6 Crossburn Park 1

7 Cudell Commons 1

8 Davinwood Park 2

9 Dove Park 1

10 Drakefield Park 1

11 Duggan Park 1

12 Earle B. Turner Recreation Center 1

13 Easton Park 1

14 Emery Park 3

15 Estabrook Recreation Center 1

16 Fairfax Recreation Center 1

17 Fairview Park 1

18 Fannie M. Lewis Community Park 1

19 Forest Hills Park 1 1

20 Frederick Douglass Recreation Center 2

21 Gawron Park 1

22 Gilmore Park 1 1

23 Gordon Park 5 1

24 Grdina Park 1

25 Gunning Park Recreation Center 1

26 Halloran Park 1

27 Harmody Park 1

28 Herman Park 1

29 Humphrey Park 4 1

30 Hyacinth Park 1

31 Idalia Park 1

32 Impett Park 2 2

33 James M. Dunphy Park 2

34 Jo Ann Park 1

35 Kerruish Park 3 2

36 Kirtland Park 1

37 League Park 1

38 Loew Park 4 1 1

39 Lonnie Burten Park 1

40 Luke Easter Park 6 1

41 Maplewood Park 6

42 Mercedes Cotner Park 1

43 Michael Zone Recreation Complex 2

44 Mohican Park 3

45 Morgana Park 2

46 Neff Park 2

47 R.J. Taylor Park 1

48 Rainbow Park 1

49 Ralph Schumitsh Park 2

50 Raus Playfield 1

51 Regent Park 1

52 Roberto Clemente Park 1 1

53 Saranac Playground 1

54 Sterling Recreation Center 1

55 Storer Park 1

56 Terminal Park 2

57 Thrush Park 3 1

58 Thurgood Marshall Recreation Center 2

59 Trent Park 1

60 Tuland Park 1

61 W.C. Reed Playfield 1

62 Worthington Park 1

Number Site Name Clay Infield Grass Infield Synthetic Infield Number Site Name Clay Infield Grass Infield Synthetic Infield
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Playgrounds

Current as of 8/9/2022

City of Cleveland
1 Abbey Park

2 Archmere Park

3 Artha Woods Park

4 Arthur R. Johnston Park

5 Baltic Children's Park

6 Barkwill Playground

7 Belmont Park

8 Calgary Park

9 Carol McClendon Park

10 Carrie Cain Playground

11 Central Recreation Center

12 Coit Park

13 Crossburn Park

14 Cudell Commons

15 Davinwood Park

16 Dove Park

17 Drake Tot Lot

18 Drakefield Park

19 Duggan Park

20 E.J. Kovacic Recreation Center

21 Earle B. Turner Recreation Center

22 Easton Park

23 Emery Park

24 Estabrook Recreation Center

25 Fairfax Recreation Center

26 Fairview Park

27 Flora Park

28 Forest City Park

29 Forest Hills Park

30 Frank Novak Park

31 Frederick Douglass Recreation Center

32 Gawron Park

33 Gilmore Park

34 Glendale Park

35 Glenview Park

36 Gordon Park

37 Goudreau Park

38 Grant Park

39 Grdina Park

40 Greenwood Park

41 Groton Park

42 Gunning Park Recreation Center

43 Halloran Park

44 Harding Park

45 Harmody Park

46 Henritze Park

47 Herman Park

48 Humphrey Park

49 Hyacinth Park

50 Idalia Park

51 Impett Park

52 Irma Park

53 James O'Neal Johnson Park

54 Jefferson Park

55 Kerruish Park

56 Kirtland Park

57 Kossuth Park

58 Lake Park

59 Lincoln Park

60 Loew Park

61 Longfellow Playground

62 Lonnie Burten Park

63 Luke Easter Park

64 Luke Easter Park

65 Maplewood Park

66 Mark Tromba Park

67 Martin Luther King Jr. Park

68 Mercedes Cotner Park

69 Meyer Pool

70 Michael Zone Recreation Complex

71 Mill Creek Falls Family Park

72 Miriam Ortiz-Rush Park

73 Mohican Park

74 Moulton/Scoutway Park

75 Neff Park

76 Odelia V. Robinson Park

77 Oleatha Wilson Park

78 Oman Park

79 Orr Park

80 Otter Playground

81 R.J. Taylor Park

82 Rainbow Park

83 Ralph Schumitsh Park

84 Rathbun Park

85 Regent Park

86 Roberto Clemente Park

87 Rockefeller Park

88 Rockefeller Park Lagoon

89 Sam Miller Park

90 Spear Play Lot

91 Sterling Recreation Center

92 Terminal Park

93 Thames Park

94 Thrush Park

95 Tony Brush Park

96 Topeka Park

97 Train Park

98 Trent Park

99 Tuland Park

100 W. 43rd St. & Fenwick Ave. Park

101 W.C. Reed Playfield

102 Walter A. Burks Playground

103 Warsaw Park

104 Woodland Recreation Center

105 Worthington Park
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Neighborhood Resource
& Recreation Centers

Current as of 8/9/2022

City of Cleveland

1 Alexander Hamilton Recreation Center

2 Camp George L. Forbes

3 Central Recreation Center

4 Clark Recreation Center

5 Collinwood Recreation Center

6 Cory Recreation Center

7 Cudell Fine Arts Center

8 Cudell Recreation Center

9 E.J. Kovacic Recreation Center

10 Earle B. Turner Recreation Center

11 Estabrook Recreation Center

12 Fairfax Recreation Center

13 Frederick Douglass Recreation Center

14 Glenville-James Hubbard Recreation Center

15 Gunning Park Recreation Center

16 Halloran Skating Rink

17 Lonnie Burten Recreation Center

18 Michael Zone Recreation Center

19 Stella Walsh Recreation Center

20 Sterling Recreation Center

21 Thurgood Marshall Recreation Center

22 Woodland Recreation Center

23 Zelma Watson George Recreation Center

Number Recreation Center Number Recreation Center
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Swimming Pools
Indoor & Outdoor

Current as of 8/9/2022

City of Cleveland

0 1 20.5
Miles

±

1 Alexander Hamilton Recreation Center 1

2 Camp George L. Forbes 1

3 Central Recreation Center 1

4 Clark Recreation Center 1

5 Collinwood Recreation Center 1

6 Cory Recreation Center 1

7 Cudell Recreation Center 1

8 Duggan Park 1

9 E.J. Kovacic Recreation Center 1

10 Earle B. Turner Recreation Center 1

11 Estabrook Recreation Center 1

12 Fairfax Recreation Center 1

13 Forest Hills Park 1

14 Frederick Douglass Recreation Center 1

15 Gassaway Pool 1

16 Glendale Park 1

17 Glenville-James Hubbard Recreation Center 1

18 Greenwood Park 1

19 Gunning Park Recreation Center 1

20 Halloran Park 1

21 Impett Park 1

22 James Bell Pool 1

23 Kerruish Park 1

24 Lake Park 1

25 Lincoln Park 1

26 Loew Park 1

27 Lonnie Burten Park 1

28 Lonnie Burten Recreation Center 1

29 Luke Easter Park 1

30 Mark Tromba Park 1

31 Mercedes Cotner Park 1

32 Meyer Pool 1

33 Michael Zone Recreation Center 1

34 Neff Park 1

35 Stella Walsh Recreation Center 1

36 Sterling Recreation Center 1

37 Thurgood Marshall Recreation Center 1

38 Warsaw Park 1

39 Woodland Recreation Center 1 1

Number Site Name or Recreation Center Indoor Pool Outdoor Pool Number Site Name or Recreation Center Indoor Pool Outdoor Pool
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Exhibit I: 

Overview of Parks Capital Projects 

2015-2021 

 



City of Cleveland PARKS 
2015 to 2021 Capital Projects Overview



Parks Condition Assessments
 Initiated by MoCAP and the Department of Public Works starting in 2016 a qualitative, comprehensive assessment of 

park’s assets was begun. All 170 parks in the City’s portfolio were evaluated for accessibility and safety conditions of 
playground equipment, walkways, and other program uses.  A ratings system was developed that effectively 
prioritized park improvement needs based upon the worst/first approach to stabilizing the conditions of parks 
citywide without regard for location or Ward. This effort is to be completed every three years in order to inform 
capital needs as a look ahead for future funding.  Initial funding of $5.0 million per year was established.  The goal of 
the program being to raise overall condition scores while addressing the needs of the community. 

Park Renovation ,  
$17,259,100 (91.52%)Tennis,  

$923,329     (7.7%) 

Basketball   
$1,169,545 (9.75%) 

Baseball,  $946,281 
(7.89%) 

Safety Surface/EQ,  
$347,644     (5.8%) 

Playground ,  $550,000 
(18.34%) 

Signage ,  $133,250 
(0.51%) 

2017 - 2021 Total Program Expenditures ($22.6m)

2.43

2.84
3.07 3.18 3.24

3.40

2016 2017 2018 2019 2020 2021

Ra
te

Program Condition Ratings

Program Condition Score"
Target score is 3.5%



City Parks and Access

 Evaluating the entire City Park’s system as a network of open space, Trust for 
Public Land has assisted the city in determining the accessibility of open space 
for residents. The ten minute walk campaign aims to fill gaps in the current 
park system by identifying available land bank parcels or partnerships to 
provide open space resources.  Access to parks in close proximity to residents 
continues to improve the overall ranking for Cleveland nationally.  The current 
score rates the city 24th overall in the country vastly improved from 41st in 
2015.  MoCAP staff working with the City Planning Commission continue to 
update data through GIS mapping.



2017 Park Improvements - $5.5Mil in Capital Improvements 

Park Renovations
Glenview / Forest Hill

Mark Tromba

Oleatha Wilson 

Park Programming Facility 
Repairs 

Baseball Diamonds – 9

Tennis Courts – 13

Basketball Courts – 12Full/2Half

Safety Surface – 14

Signage - 11

Funded by Recreation Bond sales generated 
through increased income tax revenues, the  
annual Capital Parks Improvement budget was 
established in 2017.



Glenview / Forest Hill Park 
Re-envisioned Glenville open space by creating new 
central park space with strong neighborhood access as a 
focal point for the Dugway / Forest Hill corridor. Central 
plaza features large picnic shelter, play spaces, splash 
pad, basketball courts and exercise loop path. Walking 
paths lead to St. Clair Avenue and naturalized park space 
west of Hazeldell.



Old Glenview Park 

Before

After

Former deteriorated park removed and replaced 
with passive greenspace with walking path. 
NEORSD funded Green infrastructure and tree 
plantings.



Mark Tromba Park 
Before

After

Increased overall greenspace 
of this Collinwood park by 
removal of deteriorated tennis 
courts, relocating basketball 
courts and adding play areas, 
splash pad and seating areas. 
The pool building was also 
updated with ADA restrooms 
and new fixtures.



Oleatha Wilson Park 
Before

Buoyed by strong E108th 
block club advocacy, 
Oleatha Wilson Park was 
expanded by adding land 
bank lots to the footprint 
The walking loop path 
reaches East 110th street 
and includes workout 
stations. New play areas 
and a splash pad were 
added.

After



2018 Park Improvements - $5.0Mil in Capital Improvements 

Park Renovation
Miriam-Ortiz Rush (Lawn-Madison)

Harding 

Regent

Walter  Burks

Park Repairs 
Baseball Diamonds – 8

Tennis Courts – 12

Basketball Courts – 13

Safety Surface – Requirements Contract 

Signage - 11



Miriam Ortiz-Rush Park 
Neglected play area recommended in Urban Design Center’s study of south 
Detroit-Shoreway area suggested need for improved frontage 
appearance and play opportunities.  Adjacent property added to the site
expanded the footprint of the park and public art by Haley Hudson Morris
transformed site into beloved neighborhood open space.



Harding Park 
With support of the Slavic Village Development Corp. Harding Park was renovated to provide 
primary play opportunities for preschoolers at the University Settlement house.  New street 
frontage fencing improved sight lines into the park. Adjacent vacant building demolished and added 
To the park footprint.



Regent Park 
With support of the Slavic Village Development Corp. Regent Park was renovated to provide 
New playgrounds, splash pad, basketball courts and flexible lawn areas.  A central seating area 
plaza provides a community gathering space.  Public art by Steve Manka provides community 
identifying element



Walter Burks Playground
Poor sight lines were improved and unused
tennis courts removed to increase greenspace 
by 50%.  Splash pad and new basketball courts 
added.

After

Before



2019 Park Improvements - $2.8 Mil in Capital Improvements 

Park Renovation
Carrie Cain 

Ambler Holten

Orr Park*

Park Repairs 
Baseball Diamonds – 2

Tennis Courts – 6

Basketball Courts – 2

Safety Surface – Requirements Contract 

Signage - 11

* Funded by Real Estate land swap



Carrie Cain Park 
Additional land bank parcels were added to provide street frontage for the 
park on East 79th Street. New playgrounds, basketball court and seating 
areas provided in open design.



Orr Park 
A land swap in the University Circle neighborhood provided a new footprint and more 
visible site for this important park.  Neighboring assets include the United Cerebral Palsy 
school and new housing built for CWRU Medical School students  The design features an 
inclusive playground, walking loop and seating areas provided in open design.

Before- Existing
Orr Park 



2020 Park Improvements - $5.0Mil in Capital Improvements 

Park Renovation
Mercedes Cotner

Clark Field 

Park Repairs 
Playground Renovations – 2

Baseball Diamonds – 2

Tennis Courts – 8

Basketball Courts – 2

Safety Surface – Requirements Contract 

Signage - 10



Mercedes Cotner Park 
In the Clark Metro neighborhood Mercedes Cotner Park is undergoing substantial 
renovation and reconfiguration to alleviate poor sight lines and achieve “right-sizing” of 
amenities.  A bicycle pump track will be added to supplement programing at nearby Ray’s 
indoor mountain bike complex.  New playgrounds and splash pad will be located in plain 
sight of nearby streets to increase usage and safety.

Before-

Proposed Amenities



Clark Field
After substantial soil remediation completed by the USEPA, Clark Field is undergoing substantial investment as 
an important City open space along side the Ohio & Erie Towpath Trail.  The fifty acre site will include multiple 
play areas, a splash pad, picnic shelter, basketball and tennis courts, dog park recreation fields, walking paths 
and passive open space. Additional funding needed for green infrastructure and naturalized tee plantings.

Before-

Proposed Amenities



2021 Park Improvements - $6.25Mil in Capital Improvements 

Park Renovation
Forest City Park

Glendale Park 

Lake Park

Clark Recreation Center

Heritage II Boardwalk 

Park Repairs 
Baseball Diamonds – 2

Tennis Courts – 3

Basketball Courts – 3

Safety Surface – Requirements Contract 

Signage - 10



Forest City Park 
In the Slavic Village neighborhood Forest City Park will be renovated and expanded to alleviate 
poor drainage and a more open appearance.  Supported by input from the Forest City block 
club group the extensive chainlink fencing will be  removed from the frontage replaced by a 
community plaza with splash pad, playground and small picnic shelter. Acquisition of adjacent 
property will allow for a walking path from a new entrance on Independence Road.

Before-

Proposed Amenities



Glendale Park 
In the Mount Pleasant neighborhood Glendale Park will be reconfiguring by removing 
abandoned tennis courts, increasing greenspace by 35% of the overall five acre park. A new 
community plaza with splash pad, playground and workout equipment will be the focal point 
of the park. The basketball court will be located in visible location. A small parking area will 
support the existing swimming pool.

Before-

Remove tennis courts to 
create greenspace



Lake Park 
Supported by several public meetings of the W85th Street block club in Detroit Shoreway the 
community directed the design effort to create a naturalized play environment to supplement 
the existing swimming pool on site. A small splash pad and shelter will provide water play for 
small children and adults. A new entry to the park will be created on a land bank lot extending 
to West 83rd Street.  Substantial trees will also be planted in the open site.

Before-

Proposed Amenities



Heritage II Existing 
conditions-

Heritage II Site

Located on the west bank of the Flats, Heritage II offers iconic skyline views of downtown and the 
Cuyahoga River.  The boardwalk decking, railing system, shelter, lighting, pedestrian circulation, 
furnishings and landscape plantings will all be renovated.  The material palette will be consistent with 
newly created design guidelines for the Flats created out of the Vision for the Valley study.  Construction 
should sequence with the current restoration of the Center Street Bridge.



Additional Park & Rec Center Greenspace Projects 
 Zone Recreation Center

 League Park – Historic baseball diamond (synthetic 
turf)

 Dwayne Browder Field (synthetic turf)

 Fredrick Douglas Park – Ward 1 Rec Center

 Marion Motley Park

 W.C. Reed Park

 Greenwood Park

 James Dunphy Park Ball Diamonds renovations

 Loew Park Soccer Stadium (synthetic turf 
multipurpose)

 Circle North Plaza

 Virginia Havens Park

 Camp Forbes Pond Restoration

 Kovacic Recreation Center Greenspcae

 Liberty Row- World War I Memorial

 Humphrey Basketball and Tennis Courts

 Belmont Basketball Court

 Luke Easter Field #7 (synthetic turf multipurpose)

 Impett Park Concession Building, Ballfields

 Thrush Park – Ball Diamond Renovations

 Brookfield Park Pavilion

 Estabrook Recreation Center Playground

 Crossburn Playground

 Mohican Park ½ Basketball Court

 Highland Golf Course Irrigation upgrades

 Miscellaneous Parking Facilities:

 - Kamm’s Corner Parking - Green infrastructure

 - Collinwood Athletic Complex lot

 - Canal Basin Parking Improvements



Parks as Recreational Complexes:
Greenspace at Zone Recreation Center

Model park space to supplement Recreation Center 
includes play areas, splash pad, picnic shelter, 
concession, restroom building, basketball & tennis 
courts, baseball & soccer fields, and walking loop paths 
connecting to the Redline greenway. Sustainable site 
design received American Society of Landscape 
Architects Honor award. 



Synthetic Turf Athletic Fields
Synthetic Turf Athletic Fields have been installed at seven locations in the City: Estabrook Rec Center Ballfield, Collinwood 
Athletic Complex w/ CMSD, Morgana Park w/ Cleveland Central Catholic, Dwayne Browder Field at Lonnie Burton Rec Center, 
League Park, Luke Easter Ball Diamond and Lowe Park Soccer field.  All weather turf extends usage for recreation programming 
significantly.  Turf replacement funds have been budgeted for 2022 for Collinwood which was installed in 2007.

Dwayne Browder Field

Loew Park



League Park
Historic Baseball diamond reimaged for the twenty first 
century.  Synthetic turf ballfield now hosts high school, 
college and recreational league games. Renovated 
buildings house Baseball museum and community 
rooms.  The Project received Restoration Society and 
American Institute of Architects awards. 



Luke Easter – Field 7 
Luke Easter Ball Diamond #7 was funded by Major League Baseball as part of their community contribution to the City as hosts for the All star Game in 2019. 



Estabrook Recreation Center Playground
Funded in part by an Ohio Department of Natural Resources grant for inclusive play the new playground is a 
state of the art play environment for children of all ages and abilities.  

Before

After



Marion Motley Park 
Funded in part by the Great Lakes Restoration Initiative through the USEPA the twenty-six acre park in Kingsbury Run received a clean soil cap, over 100 trees 
planted and fifty car parking area added as part of a clean and green effortiIn 2018. Future programming needs should be considered with Burten, Bell, Carr, 
CMHA and the greater community.  Linkages to the Opportunity Corridor multi-modal path system could be provided with off-road trails.  Deer and wild turkey 
are prevalent in the naturalized site.



W. C. Reed Park 
Extensive soil remediation efforts completed by the U. S. Environmental Protection Agency led to efforts to 
rebuild a new W.C. Reed Park in the Dennison neighborhood.  Mature trees were saved, a half mile loop 
path with playgrounds, basketball court and a baseball diamond installed.



Greenwood Park
Working from a plan developed with neighborhood block 
club and funded by Casino bond proceeds Greenwood 
Park was renovated in 2015.  Perimeter chainlink fences 
were removed to improve appearance and open up sight 
lines into the park. New Playground equipment, skate 
elements, a basketball court and seating areas were 
included. 



Kirtland Park
Supported by the advocacy of the Friends of Kirtland 
Park and funded by Casino bond proceeds Kirtland Park 
received initial improvements in 2016. New Playground 
equipment, picnic tables, seating areas and improved 
connections to the upper parking area were made. 



Creating new Neighborhood Open Space: 

Glenville Circle North Plaza
New residential development under the City’s Thrive 
105 initiative at East 105th and Ashbury included the 
creation of a community plaza.  Neighborhood 
residents and businesses encouraged the plaza as much 
needed greenspace as a gateway to nearby Rockefeller 
Park. In addition special events can be supported by 
the multipurpose plaza design. 



Creating improved access to Open Space: 

Sowinski Park
Working in partnership with Cleveland Neighborhood Progress, 
University Circle Inc. and the Famicos Foundation to improve 
access to Rockefeller Park from adjacent neighborhoods, the 
Sowinski Park improvements will activate neglected 
parklands.  A half mile length of Doan Brook will be 
naturalized with NEORSD funding opening up opportunities to 
create stream side walkways, a pavilion and natural learning 
environments. The Hikeshop program revealed forgotten 
paths and undiscovered sections of the park. 



Site Development Grant Initiatives
2017 

 Marion Motley Park – U.S. EPA Region 5: Great Lakes Infrastructure Initiative (GLRI).                                   
Green infrastructure implementation at parking lot and naturalized areas 

2018 

 Kamm’s Corner Parking Lot- NEORSD: Green Infrastructure Grant (GIG).                               
Green infrastructure implementation at parking lot. 

 

2019 

 Glenview Park- NEORSD: Green Infrastructure Grant (GIG).                                            
Green infrastructure at original park location for naturalization of vegetation. 
 

 Crossburn Park – Playcore/OPRA Play Initiative Grant                                                                          
Development of inclusive play elements into playground design and renovation 

 
 Estabrook Recreation Center – Playground Development                                                                                                       

National Park Service; Land Water Conservation Fund (LWCF) Grant. Admin ODNR                                       
Development of inclusive play elements into playground design and renovation 

 

2021 

 Clark Recreation Center - Playground Development                                                                                     
National Park Service; Land Water Conservation Fund (LWCF)                                           
Outdoor Legacy Partnership Program (ORLP) Grant. Admin ODNR 
New park development initiated for the 10-minute walk campaign. 
 

 Citywide Initiative – Park Investment in Community Engagement Strategies                               
National Recreation & Parks Association & Trust for Public Land Grant 
Initiation for base strategies for community engagement for park design 

Clark Rec Center Before

Clark Rec Future Park space



Regional Park Assets – Projects initiated with 
community partnerships 

 Public Square

 Group Plan Malls

 Perk Park

 Towpath Trail - Stages 1 to 4 

 Canal Basin Park

 Irishtown Bend

 Tillman Triangle

 Rockefeller Park

 Cultural Gardens 

 Doan Brook Stream Restoration

 Sowinski Park

 Ambler Park

 Nord Family Greenway

 Fine Arts Gardens



Parks as Regional Assets-
Public Square

$30 MIL Renovation in 
completed 2015 in 
conjunction with the 
GROUP PLAN COMMISSION.
Traffic barriers installed in 
2016 need to be removed 
and Homeland Security 
measures put in place. 



Group Plan Malls at Convention Center

MALLS B & C RENOVATED IN 2013 as part of Convention Center reconstruction. Plantings and furnishings installed were minimal; enhancements suggested in overall 
Design concept included public art, seating spaces, play areas and additional plantings. Current promenade plantings suffered extensive damage during Cavaliers 2016 
Victory celebration and have not been repaired.  Naming rights fund should be utilized for capital repairs, upgrades and maintenance.

Strawbridge 
Overlook Garden 
installed 2015



Perk Park
Perk Park renovated in 2011 in conjunction with ParkWorks. 
Strategic open space asset in East 12th corridor. Currently 
maintained by Downtown Cleveland Alliance.  Designed by 
Thomas Balsley it has received multiple ASLA awards.

Night time view



Ohio & Erie Canal Towpath Trail-
Canal Basin Park – Settlers Landing

The 88 mile Towpath Trail 
in the Cuyahoga River 
valley originates in the 
historic Canal Basin of the 
Flats. Construction of the 
trailhead will be 
completed in 2022.  Funds 
are needed to complete 
the park and improve the 
user experience by 
providing access to the 
river’s edge and adjacent 
Settler’s landing and 
Metropark’s Rivergate
Reservation.



Rockefeller Park- Cultural Gardens

Rockefeller Park is Cleveland’s largest park at 155 acres stretching along 
Doan Brook from I-90 to University Circle.  The Cleveland Cultural Gardens 
are unique in the world for the concentration of community sponsored 
gardens honoring the diversity and cultural of it’s citizens. Original gardens 
date to 1916 now include 36 contiguous gardens. Cultural Garden lighting 
completed utilizing Casino Bond funding along M.L. King Jr. Drive in 2015 
from St. Clair to Superior Avenue. Funding needed to complete lighting and 
improve pedestrian connections to adjacent neighborhoods. Doan Brook 
stream bank restoration is ongoing in conjunction with NEORSD & DBWP.



Fine Arts Garden- Nord Greenway in 
partnership with CWRU & CMA

License agreement in place with CWRU and 
Cleveland Museum of Art to improve and maintain 
University Circle park spaces in Wade Park.



Mayor’s Office of Capital Projects 
James DeRosa, Interim Director
Carter Edman, Manager, Division of Architecture and Site Development

Site Development Team

James McKnight, ASLA - Section Chief, Sr. Landscape Architect
Michael McAndrews, ASLA - Landscape Architect
Michael Reder, Landscape Designer
Jay Rauschenbach, Manager of Research and Planning
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Exhibit J: 

Overview of Recent Recreation Center 

Capital Projects 

 



Division of Architecture 
and Site Development

Architecture

JANUARY 2022



Division of Architecture and Site Development
Introduction
The Division of Architecture and Site Development (DASD) of the Mayor’s Office of Capital 
Projects (MoCAP) is, essentially, the in-house Architecture, Landscape Architecture, and Urban 
Design arm of the City of Cleveland. It facilitates all design and construction activities involving 
City-owned general fund buildings and outdoor public spaces not in the right-of-way.

DASD manages an ongoing portfolio of active projects in all stages from conceptual planning, 
through design, construction, and post-construction close-out. There are currently more than 
160 projects in all stages with a combined project value of more than $180,000,000.

Architecture Capital Programs
1. Recreation Facilities
2. Public Safety Facilities
3. General Public Works Facilities
4. Marquee Properties
5. Cemeteries



Recreation Facilities
In 2018, DASD conducted a comprehensive 
condition survey of all the Recreation Centers and 
related recreation facilities. This survey evaluated 
the Centers in the following categories: 

• Overall condition and usage
• Roof and envelope
• Mechanical, electrical, and plumbing
• Indoor pools
• Outdoor pools

This survey has served as the basis for a continuing 
capital improvement plan (CIP) and generates 
capital projects based on objective needs of the 
facilities. 



Recreation Facilities – Recently Completed

New Frederick Douglass Neighborhood 
Resource & Recreation Center (2021)

• 45,000 SF.
• Indoor aquatics facility with three pools, waterslide, play 

structure, and lazy river.
• Gym with walking track, basketball and volleyball courts
• Fitness room with exercise equipment.
• Various community amenities including lockers and 

changing rooms, kitchen, instruction/computer room, 
tots room, community room, arts and crafts room, and 
resource room.

• Site improvements including rectangular fields, diamond 
fields, tennis courts, playground, walking paths, and 
parking.

• Total cost: $15,075,500



Recreation Facilities – Recently Completed

New Frederick Douglass Neighborhood Resource & 
Recreation Center (2021)



Recreation Facilities – Recently Completed

Halloran Park Ice Skating Rink (2019)

• Replaced outdoor ice skating rink 
with new dasher boards, dasher 
glass, and players boxes under 
existing canopy.

• Installed new ice making glycol 
refrigeration system.

• Installed new canopy siding.
• Installed new electrical service.



Recreation Facilities – Recently Completed

Morgana Park / Cleveland Central 
Catholic Athletic Complex (2019)

• Constructed a 3,467 square foot, 
one-story field house under the 
existing bleachers, containing:
 2 team rooms with restrooms
 Public restrooms
 Referee locker room
 Concessions



Recreation Facilities – Recently Completed

Stella Walsh Recreation Center (2021)

• Emergency pool roof replacement from 
failure of metal roof deck and deterioration 
of steel trusses.

• Installed new lighting and fabric ductwork
• Replaced aluminum pool with a waterproof 

pool lining system.
• Replaced inoperative dehumidification units.
• Stabilized foundation and restored masonry 

due to settlement of the building.



Recreation Facilities – Recently Completed

Central Recreation Center (2021)

• Upgraded electrical service required 
as the pre-requisite for current 
renovations of interior, mechanical, 
and pool systems.

• Installed new Cleveland Public Power 
pole transformer and service to the 
building.

• Replaced electrical distribution 
panels, meters, and disconnect 
switches.



Recreation Facilities – Recently Completed

Recreation Center Roof Replacement and 
Façade Repairs

Zone
• Replaced roofing, repointed the building exterior face, and 

replaced pool and gym clearstory.

Alexander Hamilton
• Replaced roofing and repointed the building exterior face.

Sterling
• Replaced roofing, repointed the building exterior face, and 

replaced pool and gym clearstory.

Gunning
• Replaced roofing, replaced rooftop HVAC unit, and 

restored masonry.



Recreation Facilities – Current

EJ Kovacic Recreation Center 
Comprehensive Renovation (in construction, 
near completion)

• Transformative renovation of this Cleveland 
Landmark (former St. Clair Avenue Bathhouse).

• Reconfiguration of building circulation and 
program areas, including full accessibility.

• Complete new Mechanical, Electrical, 
Plumbing, and Pool systems.

• Complete exterior renovation including all new 
windows and doors, masonry restoration, slate 
roof repairs, and exterior front façade lighting.

• Full renovation of existing park/playground 
including new splash pad.



Recreation Facilities – Current

EJ Kovacic Recreation Center 
Comprehensive Renovation (in construction, 
near completion)



Recreation Facilities – Current

Clark Recreation Center
Comprehensive Renovation (out to bid)

• Total transformative renovation of the 
historic 1908 former Bath House, including 
new locker rooms, offices, restrooms, 
community room, kitchen, arts and crafts 
room, and reconfiguration of the upper 
floor and entrance to be more accessible.

• Adding new pool and gym offices and an 
exterior pool patio.

• Installing new heating and air-conditioning, 
plumbing, and electrical systems. 

• Replacing roofing, including roof deck and 
framing.



Recreation Facilities – Current

Sterling Recreation Center
Comprehensive Renovation (design 90% 
complete, out to bid in 2022)

• Reconfiguring existing spaces to provide 
more open layout and to meet current 
program requirements, including:
 Community room and kitchen
 Art room, aerobatics room, and 

computer/e-sports room
 Gym locker rooms and fitness areas

• Installing new HVAC ductless split 
systems, ballfield perimeter fencing, 
and various architectural finishes.



Recreation Facilities – Current

Sterling Recreation Center
Comprehensive Renovation (design 90% complete, out to bid in 2022)



Recreation Facilities – Current

Pool Renovations

Gunning Recreation Center (design complete, preparing bid)
• Replacing existing indoor pool in its entirety.
• Installing new concrete pool deck that incorporates a new deck 

drain system.
• Replacing existing pool equipment. 
• Converting staff rooms to house chlorine storage and filter system 

for new pool.

Luke Easter Pool (design complete)
• Constructing a new 567 SF masonry mechanical room addition.
• Installing a new below grade main pool surge tank.
• Replacing existing landscaping.
• Installing new mechanical equipment for wading and slide pools.



Recreation Facilities – Current

Roof Replacement and Façade Restoration

• Cudell Recreation Center
• Fairfax Recreation Center
• Camp Forbes
• Cudell Fine Arts
• Halloran Ice Rink



Recreation Facilities – Current

Recreation Center Mechanical Improvements 
(all in construction)

• Hamilton
• Glenville
• Estabrook
• Fairfax
• Earle B. Turner



Recreation Facilities – Current

Lonnie Burten Recreation Center

Phase 1 Renovation – building envelope and pool systems
(bid awarded, waiting contract)
• Replacing damaged stones and masonry on building exterior
• Repairing indoor pool due to frequent leaking
• Installing new building signage and windows



Recreation Facilities – Current

Lonnie Burten Recreation Center

Phase 2 Renovation – interior (design complete, out to bid in 2022)
• Renovating interior spaces, including:

 Fitness and weight rooms
 Resource center and gaming rooms
 Art and craft areas



Recreation Facilities – Current

Woodland Recreation Center

Phase 1 Renovation – roof replacement 
(in design, preparing bid)
• Replacing existing clay tile roof with new 

synthetic “clay tile” roof system.
• Installing new TPO roof system on flat roof.
• Replacing existing skylights with new.

Phase 2 Renovation – site development 
(in design, preparing bid)
• Installing new asphalt parking lot with ADA 

parking spaces and necessary sidewalks.



Recreation Facilities – Current

Central Recreation Center
Renovating interior, mechanical, and pool 
systems (bid awarded, waiting contract)

• Replacing existing pool to address water 
retention and leakage issues.

• Installing new HVAC and heating systems, 
fire alarm systems, and various plumbing 
systems throughout the building.

• Reconfiguring and refurbishing interior 
spaces for optional use, including enlarged 
fitness area, art room, kitchen, locker 
rooms, and offices.



Recreation Facilities – Current

Thurgood Marshall Recreation Center

• Renovating various interior spaces, 
including locker rooms, weight room, 
and lobby.

• Design scope under review for 
budget reconciliation.



Recreation Facilities – Planned

Alexander Hamilton Recreation Center 
Renovation and expansion (in selection 
process for architectural team)

• Existing Recreation Center consists of 
large pool and limited program area; 
entry “hidden”.

• Addition of Gym, Fitness, and 
Community spaces “completes” 
existing center.

• New entrances address streets and 
relocated parking.

• Centerpiece of potential “Mt. Pleasant 
Central Park”.



Recreation Facilities – Planned

Central Recreation Center

• A new park will be created adjacent 
to the Recreation Center, which is a 
key component of CMHA Sankofa
Village Master Plan.

• New entrance/elevator tower will 
face the new park and redefine the 
Recreation Center image.

• Center will be fully accessible, 
building on previous project phases.

• Planned in collaboration with CMHA 
and funded in conjunction with 
Cuyahoga County.



Recreation Facilities – Planned

Recreation Center Mechanical, Electrical, 
and Plumbing (MEP) Improvements 

• Scope and location to be determined by 
upcoming assessment



Citywide Parks and Recreation Master Plan RFP 
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Site
Plan.

SEVENTH HILL + CLIFFORD HERRING +
THIRDSPACE ACTION LAB

ARPICES p. 7

We have a unique opportunity to envision 
effective and equitable community 
engagement strategies to guide the City’s 
future park investments.   

CLARK RECREATION CENTER

We have a unique opportunity to envision 
effective and equitable community 
engagement strategies to guide the City’s 
future park investments.

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction
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Parks are essential to the physical, social, environmental, cultural 
and economic health of a community. Everyone deserves access 
to the benefits of nature, regardless of age, race, or ability. Great 
parks and outdoor experiences can bring people together and 
transform communities. Parks can also serve as a multi-benefit 
tool to address some of Cleveland’s greatest challenges. Strategic 
park investments can help align community-wide priorities 
on equity, health, sustainability, economic development, and 
improving quality of life for all residents. Increasing access to 
quality parks offers more people, especially the most underserved 
in our community, healthy and sustainable places to spend the 
best part of their day.

The City of Cleveland owns and operates more than 150 parks, 
green spaces, and pools. Annually, the City commits $3-5 
million in capital investments for Cleveland parks, including 
renovation and new park creation. In recent years, the City’s 
Park Maintenance Division has engaged in a comprehensive park 
quality assessment process—reviewing, scoring and evaluating 
assets at each park location with the city limits. This approach has 
allowed the City to prioritize investments in the parks with the 
most need to ensure they receive the first interventions, regardless 
of location or political influence.

Overview

The City of Cleveland 
owns and operates more 
than 150 parks, green 
spaces, and pools.

With such a large portfolio of parks and ongoing commitments 
to park investment, we have a unique opportunity to envision 
effective and equitable community engagement strategies to 
guide Cleveland’s future park investments. Through these 
efforts, we hope to provide a menu of recommendations and 
strategies to improve community engagement for new park 
projects and renovations. Over time, these strategies will be 
tested and refined to better incorporate them into Cleveland’s 
park investment process.
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Anthony Scott
Commissioner of Parks Maintenance

City of Cleveland

Sam Gissentaner
Commissioner of Recreation

City of Cleveland

Nicole Collins
Clark Recreation Center Manager

City of Cleveland

Jennifer Kipp
Urban Forestry

City of Cleveland

Nickol Calhoun
Neighborhood Planner

City of Cleveland

Jim McKnight
Senior Landscape Architect

City of Cleveland

Adam Davenport
Neighborhood Planner

City of Cleveland

Sean Terry
Program Director

Trust for Public Land

David Wilson
Program Manager

LAND Studio

Ricardo León
Executive Director
Metro West CDO

Kaela Geschke 
Community Network Manager

Neighborhood Connections

Sean McDermott
Chief Planning & Design Officer

Cleveland Metroparks

The research process included an Advisory Group, comprised 
of individuals involved during different stages of the parks 
planning process. Their experience offers insights on park 
assessment, capital funding, community engagement, design, and 
programming. 

The Advisory Group members include representives from various 
City of Cleveland departments. They are responsible for the City’s 
current funding, planning, design, and maintenance actions. 
In addition to City staff, Advisory Group members also include 
external stakeholders from organizations dedicated to parks 
design, community development, and programming. Successful 
strategies for community engagement will require collaboration 
between the City and non-profit organizations. 

Tasked with guiding the Engagement Strategy for future City 
parks planning, the Advisory Group agreed to convene four times 
throughout the process. In between group meetings, members also 
participated in individual interviews conducted by the consultant 
team. The wide range of expertise and perspectives represented by 
the Advisory Group offered a holistic vision for improving current 
parks development. One key contribution from the Advisory 
Group was establishing the six Guiding Principles for Cleveland’s 
Park Investment Community Engagement Strategies (see page 7). 

Advisory Group

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction
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Guiding
Principles

Plan for early public involvement
Ensure feedback loops into process

Share information often and through multilingual methods

Budget for public participation 
Seek opportunities to compensate active participants for their time

Evaluate investment distribution by race and income

Respond to local context and needs
Enable local groups to contribute 

Integrate hands-on experiences

Set engagement goals to reflect each community
Track public participation data

Adjust actions to meet engagement goals

Ensure feedback can meaningfully guide design
Establish known roles & responsibilities

Share transparent cost options

Seek to build coalitions 
Develop stewardship where needed

Programming by & for the neighborhood

Provide 
Access to 
Design 
Process

Model 
Economic 
Justice

Empower 
Public 
Ownership

Measure 
Engagement 
Equity

Build Trust 
Through 
Partnerships

Set Clear 
Expectations
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A Nationwide Movement

The National Recreation and Park Association, The Trust 
for Public Land, and the Urban Land Institute are leading a 
nationwide movement to ensure there’s a great park within a 
10-minute walk of every person, in every neighborhood, in every 
city across America. Over 220 Mayors and counting have come 
together to support the 10-Minute Walk (10MW) Campaign and 
are increasing equitable park access and quality through local 
policy changes, master planning efforts, and increased funding.

Mayor Frank G. Jackson pledged his support to the 10MW 
Campaign in 2017, during the development of the 2018 
Cleveland Climate Action Plan update. Currently, approximately 
83% of Cleveland residents live within a 10-minute walk to 
a park, which represents a significantly higher rate than the 
national average of 55%.

To support Cleveland’s 10MW efforts, the Mayor’s Office of 
Sustainability secured a $40,000 grant from the National 
Parks and Recreation Association (NRPA). This funding helped 
support a review of the City’s current community engagement 
practices related to capital investments in municipally-owned 
parks and green spaces. Additionally, the analysis includes 
strategy recommendations to improve community engagement 
efforts and help increase park access.

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction
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10 Minute Walk Campaign

In 2017, Cleveland Mayor Frank Jackson signed on to the 
10-Minute Walk Campaign, a national initiative to ensure 
100% of residents live within a 1/2 mile (or 10-minute 
walk) to a clean, safe, programmed park.

In support of Mayor Frank Jackson’s commitment to 
the 10-Minute Walk Campaign (10MW), this report’s 
recommendations are focused on improving community 
engagement efforts and helping to increase park access. 
Cleveland’s current quantity and locations of parks provide a 
good start. 85% of Clevelanders live within a 10 minute walk of a 
park. This metric exceeds the national average of 55%. But there’s 
significant room for improvement. 

Although many parks are within relatively close proximity to 
residents, the quality of amenities and program activities available 
do not meet the needs of all community members. And the 
accessiblity and safety along streets connecting homes to parks 
create barriers to full enjoyment of existing park resources.  

By identifying effective and implementable actions for community 
involvement, park investments can better respond to the needs of 
all residents. Future investments may include new parks, further 
expanding the 10-minute walk accessibility across the city. But an 
improved engagement strategy will also help ensure existing parks 
provide the amenities and experiences all Clevelanders

85% of Clevelanders live 
within a 10 minute walk 
of a park.

AppendixBest Practices Engagement RecommendationsBackground

Cleveland National Average

Introduction

data source: Trust for Public Land

85%

55%
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Parks

10 minute walk service areas

Very high priority

High priority

Moderate priority

Priority areas for new parks:

Cleveland Parks
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Cleveland Climate Action Plan

At the heart of climate action in Cleveland is building
thriving and resilient neighborhoods throughout the
city. The 2013 Cleveland Climate Action Plan established 
an overarching greenhouse gas (GHG) reduction goal of 
80% below 2010 emissions by 2050, with interim goals 
of 16% reduction by 2020 and 40% reduction by 2030. 
These goals are designed to be bold yet achievable. 

In 2018, the Cleveland Climate Action Plan was updated, retaining 
its goals, while elevating the actions neighborhoods and residents 
can take every day. The plan organizes actions into six focus areas, 
including Clean Water & Vibrant Green Space (see right). Vibrant 
green space is critical for thriving and healthy neighborhoods. 
Providing access to quality green space improves neighborhood 
walkability, provides natural gathering spaces, improves property 
values, supports peace of mind, and so much more. 

The goals for Clean Water & Vibrant Green Space are:
• 100% of residents live within a 10-minute walk of a safe and 

clean park
• Delist Cuyahoga River as an Area of Concern by 2025
• Install stormwater control measures on all development projects
• 30% Tree Canopy by 2040 and 50,000 trees planted by 2020

One of the four goals explicitly endorses the 10-Minute Walk 
Campaign. The goals are further refined by six objectives, 
including #19 Improve access to clean and safe public parks. 
Community engagement recommendations outlined in this report 
are intended to advance progress toward these components of 
Cleveland’s Climate Action Plan. 

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction
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Interviews

Jim McKnight
Senior Landscape 

Architect (MOCAP)

Michael McAndrews
Landscape Architect 

(MOCAP)

Kim Smith Woodford 
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Michael Reder
Landscape 
Designer 
(MOCAP)

Jenny Spencer
Councilmember 
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Stephen Love
The Cleveland 

Foundation

Deepa Vedavyas
The Cleveland 

Foundation

Todd Alexander 
Manager of Park 

Maintenance 
(Dept. of Public 

Works)

Anthony Scott 
Commissioner of 
Park Maintenance 
(Dept. of Public 

Works)

Hannah Belsito
Destination 
Cleveland

Alex Harnocz
Destination 
Cleveland

Whitney Long-
Jones

Organic Connects
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Interview Insights

Based on the interviews conducted, six main themes emerged. Each theme includes 
specific insights that reinforce and deepen feedback gathered through other methods.

Coordinate. Internally within the City and externally with partner organizations.

Connect. Design parks with overall neighborhood identity, planning efforts, and programming in mind.

Clarify. Establish a transparent design process and frictionless park user experiences. 

Equity. Understand the uniqueness of each surrounding community and provide what’s needed there.

Training. Include training for park ambassadors and recreation center staff as part of planning process.

Budget. Allocate funds to support community engagement activities for parks planning.

1

2

3

4

5

6
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“
There is not a known 
process. I’m not familiar 
with the standardized 
process.

Interview Insights

   Coordinate

Establish a known process for inter-departmental collaboration at the City. 

Involve MOCAP, Planning, Sustainability, Safety, Maintenance, Urban 
Forestry, and Recreation in the parks planning process.

Create a checklist of project review steps. 

City-owned parks alone will not get us to the 10-Minute Walk goal, so we 
need to coordinate with other park stewards (CMSD, Metroparks, etc.)

Invite advocacy groups, community organizations, and service providers to 
join the planning process—early on.

1

1.1

1.2

1.3

1.4

1.5
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“
Parks are an opportunity 
for neighborhoods 
to have an identity. It 
starts with asking local 
residents, ‘Who Are We?’ 
and ‘How do we want to 
activate them?’

“
Ideally, [park design 
should have] closer 
collaboration with 
planning. Some master 
plans include plans for 
parks. Assessments 
should include elements 
of parks access with 
transportation.

Interview Insights

   Connect 

Expand the parks assessment 
tool to include accessibility 
criteria, proximity to transit, 
and other neighborhood 
planning considerations.

Embed park design in a 
broader framework of 
neighborhood identity, 
connections to local retail 
districts, and programming 
opportunities.

2

2.1

2.2

2.3
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“
I want residents and 
users of the parks to feel 
empowered to use the 
parks in ways that they 
want to activate. There 
should be a very clear 
process to use the parks 
and use them in the way 
they want.

Interview Insights

  Clarify

Create a parks planning process that includes engagement actions that are 
consistent across different projects.

Clearly communicate the parks planning process through City platforms, 
partner organizations, and community groups.

Review existing parks ordinances for inconsistencies regarding allowable 
programming uses.

Make it easy to know how to get a permit for park use or possibly not 
require an event permit. Streamline the process.

Share successful parks programming activities for other neighborhoods to 
learn about, replicate or build on. 

3

3.1

3.2

3.3

3.4

3.5
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“
If a park isn’t perceived 
as safe, then it’s not even 
considered an amenity. 
Need to address that 
first level of perception, 
before we can even 
move into ideation for 
amenities.

“
Not necessarily equal, 
but similar access to 
amenities of the same 
quality. 

Interview Insights

  Equity 

Different communities have 
different needs for their local 
parks (languages, culturally 
relevant programming, and 
recreation activities). The 
design process should reflect 
the unique characteristics of 
the surrounding people and 
place.

Incorporate qualitative 
measures of the park 
experience from the 
user perspective into the 
assessment tools.

4

4.1

4.2
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“
It always comes back 
to engagement. If folks 
say something needs 
to happen, can we pay 
them to do a monthly 
cleanup? Is there a group 
already in the community 
that does this work? We 
should support the local 
stewards.

Interview Insights

   Training

Encourage opportunities for nearby residents to participate in stewardship 
of their public parks. Identify existing groups capable of providing useful 
services and support training programs to build capacity where needed. 

Provide training to recreation center and parks staff for trauma-informed care 
with the required skills to interact with a range of community members. Avoid 
the need to utilize police resources for interactions with the unsheltered 
population and other individuals when possible. 

Prepare parks staff and security personnel to support expanded 
programming demands, particularly for large events or gatherings.

City staff at recreation centers and parks play a critical role in the visitor’s 
experience. Service design should be incorporated in the overall design of 
the place, just like design of the physical environment.

5

5.1

5.2

5.3

5.4
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“
Advocacy or engagement 
needs to be very 
intentional, so that the 
people with the most 
capacity don’t get the 
most attention.

Interview Insights

   Budget

Identify sources to fund community engagement activities for future parks 
planning projects. 

Consider a pilot project to partner with a community engagement 
specialist on an upcoming park design process.

Evaluate results of the engagement pilot project to establish an ongoing 
funding source dedicated to community participation.

Consider opportunities for paid advisory committees or community 
ambassadors to get consistent participation. They need to know their time 
is valued in the engagement process.

6

6.1

6.2

6.3

6.4
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Community Engagement Strategies for Cleveland's Park Investments

1 / 26

27.78% 5

16.67% 3

27.78% 5

5.56% 1

16.67% 3

55.56% 10

Q1 What role(s) do you play regarding Cleveland's parks and recreation
centers? Please select all that apply.

Answered: 18 Skipped: 0

Total Respondents: 18  

# OTHER (PLEASE SPECIFY) DATE

1 Consultant to organizations who use the parks/rec facilities; interested City resident 3/13/2022 11:45 AM

2 and user/resident 11/19/2021 12:11 PM

3 User 11/16/2021 6:01 PM

4 Community leader 9/28/2021 8:47 PM

5 Reforestation partnerships 9/23/2021 10:11 PM

6 Operate in Cleveland on behalf of a 3rd party organization (non-municipally aligned) focusing
on increasing parks access and availability.

9/8/2021 1:55 PM
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KEY STAKEHOLDER SURVEY - 18 Responses
Community Engagement Strategies for Cleveland's Park Investments

8 / 26

Q6 What do you think are the best qualities of current Cleveland parks
and/or recreation centers?

Answered: 16 Skipped: 2

# RESPONSES DATE

1 Number and variety of parks 3/13/2022 11:45 AM

2 the number of them. 11/19/2021 12:11 PM

3 Open and accessible to the community 11/16/2021 9:35 PM

4 Diversity. Cleveland's come in many sizes and are offered throughout the whole city. The
Recreation Centers are also well spread-out to offer a safe place to exercise and socialize.

11/16/2021 4:27 PM

5 Their space and proximity. 9/28/2021 8:47 PM

6 Parks - Just the space allowable for open programming, Splash pad where available. I also
don't have very many good things to say about our parks.

9/23/2021 10:11 PM

7 Ability to have both programmed and unprogrammed recreation for health and relaxation and
conversation.

9/10/2021 2:22 PM

8 Free, open space and/or ammenities 9/8/2021 5:05 PM

9 Allows for flexible gathering space and diversity of use 9/7/2021 10:39 PM

10 Trees. Many of the sites are well established and have nice sized trees. We need to make
sure we care for them and plant more.

9/7/2021 9:36 AM

11 Plenty of shade trees, good spot to cool off and relax on a hot summer day 9/3/2021 9:27 AM

12 Parks - the access for residents to get into green space/parks. Rec Centers - the no cost
programming which removes the barriers to participate

9/3/2021 9:12 AM

13 Since, I am not fully an end user it is difficult to answer. I know alot of people enjoy the fact
that all facilities and programing is free; but I also know this does not help much with funding.

9/3/2021 7:37 AM

14 They are located in neighborhoods. 9/2/2021 12:31 PM

15 The trees 9/2/2021 10:32 AM

16 Open green space with options for multiple activities in both large and small sized parks 9/2/2021 9:03 AM

Community Engagement Strategies for Cleveland's Park Investments

9 / 26

Q7 What are the challenges you see at current Cleveland parks and/or
recreation centers?

Answered: 18 Skipped: 0

# RESPONSES DATE

1 Recreation Centers are woefully underfunded and not maintained. They are being used for
purposes far beyond their intended use.

3/13/2022 11:45 AM

2 stewards/resident involvement. i.e. 'friends of' groups. 11/19/2021 12:11 PM

3 Members of the community that don’t respect them at that commit crimes on/near them. 11/16/2021 9:35 PM

4 Difficulty learning about program schedules (only available on paper at the building) 11/16/2021 6:01 PM

5 Regarding Parks, at times they are heavily used, including cars driving on the grass creating
ruts. Also, be nice if patrons were better stewards of the parks, IE discard trash properly and
do not break bottles on pathways and playgrounds.

11/16/2021 4:27 PM

6 Lack of upkeep. Lack of interesting uses/equipment to engage residents. Lack of quality
lighting. Outdated facilities.

9/28/2021 8:47 PM

7 Lack of Toilets and Water fountains at parks Lack of trees Visually very boring, just grass
Lack of interaction friendly seating Lack of food and snacking opportunities right around a park
Lack of flexible programming infrastructure Lack of any curiosity arousing infrastructure -
learning opportunities These don't have anything for adults to do - parks are not designed for
intergenerational use No clear messaging around the use of park amenities such as splash pad
etc.

9/23/2021 10:11 PM

8 It's always a challenge to balance community needs and wants with city's ability to finance
improvements and maintenance of improvements.

9/10/2021 2:22 PM

9 funding and keeping them in good shape 9/8/2021 5:05 PM

10 Access equity: park amenities are not diverse enough. Variety is needed and they should be
prevalently placed based on resident input.

9/8/2021 1:55 PM

11 Deferred maintenance and investments, programming, connections to and from parks & rec
centers

9/7/2021 10:39 PM

12 Safety. From a health standpoint it's difficult to control social distancing/masks in this setting. 9/7/2021 9:36 AM

13 Not all feel safe and welcoming, also not every neighborhood has walkable access to a park 9/3/2021 9:27 AM

14 the over all conditions associated and the amount of inventory the city has to maintain. 9/3/2021 9:12 AM

15 See answer above. Offering free services has its perks/downfalls. Keeping the numbers and
keeping the program relevant seems to be an occurring challenge.

9/3/2021 7:37 AM

16 They are not well maintained 9/2/2021 12:31 PM

17 There are not enough trees 9/2/2021 10:32 AM

18 Out-dated and deteriorating conditions at many parks 9/2/2021 9:03 AM
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KEY STAKEHOLDER SURVEY - 18 ResponsesCommunity Engagement Strategies for Cleveland's Park Investments

10 / 26

Q8 Which community members could be better served by Cleveland's
parks and/or recreation centers?

Answered: 18 Skipped: 0

# RESPONSES DATE

1 School-age students 3/13/2022 11:45 AM

2 girls, older adults, teenager black boys 11/19/2021 12:11 PM

3 Children and seniors, are most vulnerable citizens. 11/16/2021 9:35 PM

4 All of us! 11/16/2021 6:01 PM

5 I do feel many of our parks are multi-generational. Meaning, parks that offer amenities for
young and old.

11/16/2021 4:27 PM

6 Senior and impoverished residents. 9/28/2021 8:47 PM

7 - Parents of young children who bring their children to school - Those who have limited
personal vehicle access - Those who have high utility burdens, parks could serve as outdoor
cooling spaces - Older grandparents who could use parks as physical exercise space while
they watch their grand children as a way of building an intergenerational community while also
acknowledging that this is a reality in several Cleveland households _ East side and South
west side of Cleveland have poor park quality - Black and Brown communities in Cleveland.

9/23/2021 10:11 PM

8 Those who can't easily walk to a park or recreation center. 9/10/2021 2:22 PM

9 All community members 9/8/2021 5:05 PM

10 All the above 9/8/2021 1:55 PM

11 Youth (infant - age 18), people with mobility challenges, immigrant populations, historically
disenfranchised populations (i.e. black, brown, Indigenous, and people of color)

9/7/2021 10:39 PM

12 Everyone is welcome in the parks and rec centers. The rec centers are filled with a diverse
mix of residents.

9/7/2021 9:36 AM

13 All! But especially those without a vehicle 9/3/2021 9:27 AM

14 individuals with disabilities, from physical improvements to programmatic inclusion 9/3/2021 9:12 AM

15 Teenagers 9/3/2021 7:37 AM

16 all 9/2/2021 12:31 PM

17 All community members. The parks could all use more outdoor programing, drop-in events like
lawn games, yoga, movies are easy and popular.

9/2/2021 10:32 AM

18 Elderly and disabled 9/2/2021 9:03 AM
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GroundbreakingCapital Plan/Request

Park Assessment Capital Funding Approved

Park OpenDesign

Construction

Programming

Maintenance

CAPITAL IMPROVEMENT PROCESS

1 2 3 4 5 6 7 8

Year 1 Year 2

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

A first step in identifying potential engagement opportunities is understanding the current Capital Improvement 
Process. The City of Cleveland allocates funds to park investments through a Capital Improvement Process. 
It begins with city-wide Park Assessments, which prioritize parks in need of maintenance or other significant 
improvements. Funds associated with these identified needs are calculated, then added to the request for Capital 
Funding. Once the funds are approved, projects begin a design process. The design and planning process may last 
eighth months or more. A subsequent Construction phase may take a similar duration until the improvements 
are built or park opens. The final phase of Programming is critcal for a park’s success, when neighborhood events, 
sports, and passive recreation active the space. Currently, the Capital Improvement Process does not include a 
consistent community engagement strategy. The following page identifies opportunities to integrate community 
involvement through all stages of the assessment, design, and programming timeline.
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Groundbreaking

Maintenance

Park Assessment Capital Funding Approved

Park Open

Capital Plan/Request

Park User Survey

Park Ambassadors

Community Input

Neighborhood Outreach Co-Design Workshops Participatory Budgeting

Site Tours Progress Updates
Design

Construction

Programming

OPPORTUNITIES FOR COMMUNITY INVOLVEMENT

1 2 3 4 5 6 7 8

Year 1 Year 2

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

The actions shown in red identify opportunities for community involvement within the current 
Capital Improvement Process. Starting with the assessment of existing park conditions and 
amenities, multiple points for increased engagement are possible throughout the full development 
timeline. By enabling City residents to contribute their insights, the Engagement Strategy aims to 
increase the relevance, use, and value of park investments.   

Current Process Public Involvement Milestone
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CURRENT PARKS ASSESSMENT FRAMEWORK

Key - Parks Conditions Scoring Score
Very Poor - ASAP 1
Poor - 1-3 years 2
Average - 3.5 years 3
Good - 5-9 years 4
Excellent - 10+ years 5

Key - Safety Surfacing Conditions Score
Replace R
Patch P
Okay OK

Key - Equipment Conditions Score
Replace R
Repair ER
Okay OK

Additional Criteria to Include:

Conditions data provided by community.

New uses desired by the community.

Perceptions of safety.

Parks accessiblity (entrances/locations, proximity 
to transit and bike routes).
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Best Practices

3
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Based on the Guiding Principles established by the Advisory 
Group, a review of strategies from comparable jurisdictions was 
conducted to identify approaches, techniques, and strategies for 
effective and successful community engagement. The following 
Best Practices identified in this section include examples from 
across North America. In order to select relevant examples, one 
must consider such contextual factors as population density, 
governmental structure (e.g., city, county, or city and county), 
complexity, and geography. Prioritization and preference for the 
most effective engagement strategies involves input from City staff 
and key partners, previous benchmarking efforts by City entities 
and agencies, and other variables. 

In order to achieve the goals set forth by the 10-Minute Walk 
Campaign and the Cleveland Climate Action Plan, parks must 
become more accessible through effective community engagement 
actions. According to the Trust for Public Land’s 2021 Parkscore®, 
Cleveland now ranks 24th out of 100 cities in terms of park 
acreage, investment, amenities, and access. Cleveland was ranked 
45th in 2017. This significant measure of progress is encouraging. 
But the work ahead will require innovative engagement actions, 
which are new for the current parks planning process and most 
indviduals involved. Establishing a clear set of Guiding Principles, 
supported by an effective engagement strategy with a range of 
participation tools will equip the City of Cleveland to continue 
making progress.

Best Practices

According to the Trust 
for Public Land’s 2021 
Parkscore®, Cleveland now 
ranks 24th out of 100 cities 
in terms of park acreage, 
investment, amenities, 
and access. Cleveland was 
ranked 45th in 2017.

The following Best Practices offer ideas to inspire subsequent 
investigations of effective community engagement actions. 
Environments change over time, including local demographics 
and new technologies. Responding to a dynamic context requires 
flexibility and consistent attention to current needs. These select 
examples include timely responses to many of today’s challenges, 
but changes are happening at a faster pace than ever before. An 
assessment of the fundamental needs for community engagement 
should continue beyond this point in time. The inventory of Best 
Practices will expand to address the challenges and opportunities 
that emerge in the future. 

Rather than focus solely on tactics, the Best Practices include 
examples of broader engagement considerations. The examples 
provide guidance for the full spectrum of the parks development 
process. Starting with foundational frameworks for envisioning 
the purpose of community engagement and identifying target 
audiences to communications in multi-lingual communities and 
post-occupancy evaluations, the Best Practices address more than 
a narrow set of tools. To organize these various examples, the 
collection of Best Practices align with five themes.   

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction
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The collection of best practices are categorized into five themes. Examples from 
each of these themes may inspire actions for the full engagement process.

Public Participation Frameworks 
High-level approaches for organizing community engagement efforts

Sampling Plans 
Methods to identify engagement participants    

Engagement Tools 
A variety of specific tactics to reach a range of community members

Accessible & Bilingual Communications 
Considerations to reach non-English speakers and individuals with accessibility needs

Post-occupancy Evaluations 
Actions to assess the success of park improvements 

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Best Practices



ARPICES p. 31

CPL150 Community Vision Plan 
Kent State University CUDC 

Cleveland, OhioUser-Centered Approach to Planning

CPL150: Community Vision Plan 2020

The Cleveland Public Library’s CPL150 process to redesign their 
library branch locations employed a user-centered approach 
to planning. From the user’s perspective, the architecture, 
landscape, surrounding neighborhood, and services all affect the 
library experience. Physical and digital environment should be 
simultaneously considered during the planning process.

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Public Participation Frameworks
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N/APublic Participation Spectrum

International Association for Public Participation (IAP2) 2022

The International Association for Public Participation’s (IAP2) 
Spectrum of Public Participation was designed to assist with the 
selection of the level of participation that defines the public’s 
role in any public participation process. The Spectrum is used 
internationally, and it is found in many public participation plans.

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Public Participation Frameworks
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Portland, ORPortland Metropolitan Urban and Rural Reserves Engagement

www.oregonmetro.gov/urban-and-rural-reserves

Washington County Department of Land Use & Transportation 2010

Portland Metropolitan Urban and Rural Reserves is an initiative 
operating under the umbrella of the Portland 50 year Growth 
Concept of 1995. (Source: Washington County Website) This 
initiative was created to provide outreach and engagement to 
designate urban reserves (areas where urban growth can occur to 
meet population increases for a 50-year period) and rural reserves 
(areas where no urbanization can occur to protect agriculture, 
forests and natural resources.) Design and implementation took 
place over two years with budget of less than $20,000.00. 
(Source: IAP2)

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Public Participation Frameworks

KEY ENGAGEMENT STRATEGIES

• Developed Media Relations strategy with 
radio and newspaper interviews

• Created Advisory Committee with elected 
officials, municipal staff, neighborhood 
organizations, and interest groups

• Distributed mail-in and online surveys

• Held six regional Open House events

• Re-framed technical analysis into citizen-
friendly language

• Provided large maps and fact sheets 
accessible to the community to support 
informed decision-making 

• Produced a 10-minute video narrated 
by core team members that discussed 
the reserves process and explained its 
importance to Portland area residents now 
and  in the future
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CENSUS TRACT
NEIGHBORHOOD / 

SPA POPULATION HOUSEHOLDS

MEDIAN 
HOUSEHOLD 

INCOME

% 
HOUSEHOLDS 

W/ 
BROADBAND 

INTERNET MALE FEMALE WHITE
AFRICAN 

AMERICAN ASIAN
AMERICAN 

INDIAN

NATIVE 
HAWAIIAN 

AND 
PACIFIC 

ISLANDER

TWO OR 
MORE 
RACES

HISPANIC OR 
LATINO

% HISPANIC 
OR LATINO

SPANISH 
SPOKEN AT 

HOME
% SPANISH 
SPEAKING

1033.00 Ohio City 2,443 1,223 $13,820 66.07% 1,054 1,389 728 1,597 46 0 0 72 120 4.91% 93 3.81%
1036.02 Ohio City 3,324 1,928 $37,026 71.84% 1,919 1,405 2,322 724 60 103 0 98 268 8.06% 251 7.55%

1038.00
Ohio City
Clark-Fulton 1,606 678 $26,885 69.17% 762 844 1,128 169 7 0 0 245 729 45.39% 510 31.76%

1039.00
Clark-Fulton
Ohio City 2,148 805 $21,366 75.16% 1,050 1,098 1,198 429 9 22 0 292 887 41.29% 624 29.05%

1041.00 Tremont 1,007 514 $14,286 57.39% 551 456 562 165 0 50 0 99 471 46.77% 345 34.26%
1042.00 Cuyahoga Valley 1,094 691 $35,795 85.96% 463 631 586 448 5 23 0 32 53 4.84% 127 11.61%
1043.00 Tremont 1,880 1,102 $74,605 88.75% 977 903 1,639 122 35 11 0 19 103 5.48% 57 3.03%
1044.00 Tremont 1,195 662 $31,250 71.30% 589 606 1,050 71 6 0 0 31 63 5.27% 88 7.36%
1029.00 Clark-Fulton 2,001 690 $25,909 58.84% 1,012 989 1,372 313 22 11 0 85 935 46.73% 895 44.73%

1046.00
Clark-Fulton
Tremont 1,100 510 $18,938 53.33% 607 493 597 243 0 18 0 59 419 38.09% 332 30.18%

1048.00 Tremont 1,918 721 $29,457 75.31% 963 955 1,209 407 20 0 0 130 611 31.86% 283 14.75%
1049.00 Clark-Fulton 2,409 817 $27,143 72.58% 1,254 1,155 1,521 249 47 4 0 231 1,230 51.06% 950 39.44%
1055.00 Brooklyn Centre 2,116 779 $23,679 63.16% 1,010 1,106 1,600 264 18 6 0 106 687 32.47% 894 42.25%
1054.00 Brooklyn Centre 3,386 1,377 $25,618 76.76% 1,706 1,680 2,056 556 0 0 0 277 1,178 34.79% 800 23.63%
1056.02 Brooklyn Centre 2,570 1,038 $21,050 61.08% 1,347 1,223 1,165 972 102 5 0 127 619 24.09% 638 24.82%
1063.00 Old Brooklyn 2,971 1,184 $32,726 72.55% 1,369 1,602 2,325 235 97 147 0 139 575 19.35% 401 13.50%
1057.00 Old Brooklyn 4,302 2,197 $25,253 68.55% 2,130 2,172 3,121 631 75 0 0 60 525 12.20% 585 13.60%
1068.00 Old Brooklyn 2,757 1,243 $15,373 58.17% 1,133 1,624 1,719 474 15 21 20 260 758 27.49% 490 17.77%

Total 40,227 18,159 19,896 20,331 25,898 8,069 564 421 20 2,362 10,231 25.43% 8,363 20.79%

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Cleveland, OhioNeighborhood Demographic Data

W. 25th Street Corridor 2020

A critical first step in the community engagement process should 
be to define the target stakeholders for the engagement actions. 
Identifying both the population size and demographic attributes 
of the audience helps establish clear engagement goals. Tracking 
participation throughout the process, and making adjustments if 
necessary, helps ensure equitable and valid recommendations.

Sampling Plans
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Cleveland, OhioVISUALIZATIONS OF CENSUS POPULATION DATA

Clifford Benjamin Herring - PAADG Studio 2020

In addition to collecting population and demographic data in 
numerical format, creating data visualizations can support 
community engagement efforts. Showing data of the surrounding 
context to community members, in a mode that’s easier to 
understand, can help build confidence and trust with participants.

Sampling Plans
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Diane, 36 
White Female

DEMOGRAPHICS:
Clark-Fulton resident
Bachelor’s Degree
Rides bus 2x year

ABOUT:

Currently pregnant, she 
is concerned about her 
comfort and her young 
child’s safety.

Jamal, 42
Black Male

DEMOGRAPHICS:
Old Brooklyn resident
Bachelor’s Degree
Rides bus daily

ABOUT:

As a person who uses 
a wheelchair, he pays 
careful attention to 
sidewalk conditions 
and seamless access 
to transportation. 

Isabella, 15
Latinx Female

DEMOGRAPHICS:
Brooklyn Centre resident
High School Student
Rides bus weekly

ABOUT:

She walks to Lincoln 
West High School from 
home most days, bus 
sometimes takes the 
bus with her friends.

Ben, 28
White Male

DEMOGRAPHICS:
Ohio City resident
Professional Degree
Cyclist, bus 1x month

ABOUT:

Riding his bike from 
Ohio City to work at 
MetroHealth, he is 
concerned about traffic 
calming on W. 25th.

Monique, 75
Black Female

DEMOGRAPHICS:
Ohio City resident
Master’s Degree
Rides bus 2x week

ABOUT:

Since retiring, she 
enjoys visiting local 
parks to stroll with 
use of her cane and 
volunteering at local 
service organizations.

Luis, 50
Latinx Male

DEMOGRAPHICS:
Suburban resident
No High School Degree
Usually drives 

ABOUT:

As an immigrant and 
local business owner, 
he hopes to attract 
visitors to his store and 
express his cultural 
heritage in the area.

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Cleveland, OhioPERSONAS

25Connects 2020

User personas are archetypical users whose goals and 
characteristics represent the needs of a larger group of users. 
Usually, a persona is includes descriptions of behavior patterns, 
goals, skills, attitudes, and background information, as well as the 
environment in which a persona operates. Personas can aide in 
communication between internal and external stakeholders.

Sampling Plans
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Hillsboro, OregonOPINIATOR: ON-SITE COMMUNITY SURVEY SIGN

Hillsboro Planning Process 2020

Opiniator is a user feedback platform for physical locations, 
such as businesses and parks, that captures on-the-spot ratings, 
comments, and feedback from people using their own mobile 
phone—at any time throughout their experience. The platform 
can also track the issues until resolution. This tool offers a multi-
channel way for residents and park users to share their thoughts.

Engagement Tools
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logo w/color - 5.3.a

W 25th Street 
Corridor Project
25connects.com

Mobile Walk
Tuesday
August 25, 2020
2:00 - 3:00pm
Detroit Ave to Lorain Ave

Contact:
For more information or questions about the Mobile Walk:
David Jurca
m: (216) 337-4303
e:  hello@25connects.com

Overview:
On behalf of RTA’s 25Connects project, you are invited to 
participate in a Mobile Walk along W. 25th Street. The Mobile 
Walk is a guided tour along 1/2 mile of the W. 25th corridor 
to gather community feedback on current challenges and 
opportunities. Each participant will answer online survey 
questions at stops along the way on their personal mobile device. 

COVID-19 Safety Guidelines:
The Mobile Walk will follow these COVID-19 safety measures: 

Mobile Walk Route
The guided tour will start at the 
corner of W. 25th Street and 
Detroit Ave, then walk along 
the W. 25th St corridor south to 
Lorain Ave. 

INVITES YOU TO ATTEND:







Attendance will be limited to 12 or less participants.

All participants must wear a mask. (Masks will be available).

Each individual not part of the same household must maintain 
six feet of physical distance during the entire walk.  

Please bring your mobile phone to complete the online survey.

START

1/2 M
ile Distance

LORAIN AVE
BRIDGE AVE

DETROIT AVE

W
 25TH ST

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Cleveland, OhioMOBILE TOURS

25Connects 2020

Oftentimes, the most detailed and useful comments come from 
individuals when they are in the space they are asked to evaluate. 
Mobile Tours are a method for collecting insights from a group 
of people while walking or biking within the environment under 
study. Tours of current parks can provide valuable feedback.

Engagement Tools
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FloridaPublic Comment Chalkboard

Gresham Smith 2020

Many community members prefer to share their comments in 
person, rather than through digital or online methods. Public 
comment boards located at the park site can capture feedback 
from residents who are not digitally connected, as well as passerby 
who may not typically participate in public meetings.

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Engagement Tools
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11
22

33

44
55

66
77

88

99

Needs Support

Needs Support
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D’ANGELUS

Cleveland, OhioUSER-EXPERIENCE (UX) WALKS

Elevate the East 2019

User-Experience (UX) Walks are similar to Mobile Tours, but 
conducted with a single individual. This method provides more 
time and attention to the participant’s unique experience. The 
individual is asked to talk-out-loud everything they think and feel 
as they walk, while the investigator video and audio records. 

Engagement Tools
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Enter into 
new park at 
intersection of 
Buckeye and 
Shaker Blvd. 

Looks like I’m 
entering a stadium, 
but it’s more 
sunken in the 
ground. 

I see a metal 
statue that looks 
like it’s dripping. 
Not sure what it is. 

I only see two 
benches in this 
place. Doesn’t 
seem like enough.  

The sidewalk feels 
too narrow—I’m 
too close to the 
cars zooming by.

I’m at a loss for 
words. I don’t 
know what it is.

They wrote this 
in 3 different 
languages, but 
neighbors speak 
more languages.

This road is 
slanted, so it’s 
nice for teenagers 
to get adreneline 
rushes riding bikes.

I wonder if that 
park has water. 
The grass looks 
soft, like a dog’s 
hair. Looks nice!

Nice to see 
different kinds 
of trees! The 
sidewalk also 
seems wider.

Curious, but a little 
cautious.

Confused, 
disinterested.

Disappointed, 
uncomfortable.

Constricted, 
uncomfortable, 
unsafe, bored, 
irritated.

Interested, 
confused.

Curious, 
disappointed. 

Excited, optimistic, 
creative.

Curious, happy. Comfortable, 
relaxed, attentive.

Walks through 
new park and 
sees public art 
sculpture. 

Walks to end of 
new park and 
arrives at the 
edge, close to 
sidewalk. 

Walk along north 
side of Buckeye Rd 
from Woodhill to 
MLK Jr. Blvd.

Looks at new 
stormwater park 
on south side of 
Buckeye Road.

Walks beneath 
tree canopy near 
Buckeye Rd. and 
MLK Jr. Blvd.

Sees entrance to 
St. Benedictine 
School across the 
street.

Notices Welcome 
to Buckeye 
Neighborhood sign. 

Walking downhill 
along south side 
of Buckeye Rd. 
from MLK Jr. Blvd 
towards Woodhill.
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Cleveland, OhioUSER JOURNEY MAP

Elevate the East 2019

Using the video and audio recording of the User-Experience (UX) 
Walk, the data collected can be organized into a User Journey 
Map. This documentation of the actions, thoughts, and emotions 
shared by the individual can reveal a visually striking narrative of 
the overall experience. Key moments that require design support 
can be identified, connecting lived experience to clear actions. 

Engagement Tools
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San Jose, CaliforniaHands-on Design Workshop

James Rojas 2018

Employing tactile and multi-sensory experiences in the design 
process offer several benefits. Using objects to co-design spaces 
with community members can encourage more social interaction, 
inspire creativity, provide a sense of scale, and instills memories of 
a fun engagement process. 

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Engagement Tools
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Cleveland, OhioGreen Space Game Board

Lots To Do: Slavic Village 2018

One challenge for parks planning engagement is ensuring all 
participants understand the scale and opportunities available on 
the site. By utilizing large printed plans with moveable objects, 
the site becomes a game board for exploring design alternatives. 
Multiple options can be created and tested with participation from 
many particpants during a relatively short duration.

Engagement Tools
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Cleveland, OhioPARKS UNLIMITED ACTIVITY BOOK

TheThe

PARKS UNLIMITEDPARKS UNLIMITED
Activity BookActivity Book

tpl.org/parksunlimited 
#parksunlimited 

216-928-7518

EnglishEnglish

CREATE YOUR DREAM PLAYGROUND 

What kind of events would you like to 
see at your dream playground?

Name your playground:

Parks are areas where people can play, exercise, relax, and meet new friends. What does your dream park look like? 
      

Submit entries to ohio@tpl.org | Visit tpl.org/parksunlimited |       Follow @trustforpublicland #parksunlimited

                                                                                                                     Follow @thetrustforpublicland  #parksunlimited

Clark Ave.

Basketball Fountain Toddler play Spinner Swings Bicycle Ninja course

Safety alarm

Garden Stage Soccer
Lighting Bathrooms Wi-Fi Music garden

Bench

Climbing wall

Garbage

Game tables

CREATE YOUR DREAM PLAYGROUND 

Draw your own playground. What are the 
main features and why did you pick them?

Parks are areas where people can play, exercise, relax, and meet new friends. What does your dream park look like? 
      

Name                                      Contact                                          Return address  _         ________________________ 
_________

Train Ct.

Tra
in Ave.

Spiral slide Nature play Skate park Bridge climber Green trail Fitness area Basketball

Splash pad

Grill

Drinking fountain

Wayfinding

Pet friendly

Trees Flowers Party space Winter activity Bike station GardenOutdoor classroom

recessCLE, Trust for Public Land, City of Cleveland, ART X LOVE 2020

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Equitable community engagement methods should include 
participation from residents of all ages. Younger parks users can 
share meaningful insights, as long as the method aligns with their 
skills and understanding. This Parks Activity Book exemplifies a 
thoughtful approach to youth engagement.

Engagement Tools
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Cleveland, OhioBILINGUAL WEBSITE

25Connects 2020

Increasingly, many Cleveland neighborhoods include residents who 
primarily speak a language other than English at home. Community 
engagement plans should identify the demographics and non-
English languages spoken in the surrounding area. 25Connects 
used a number of Spanish language tools for the Clark-Fulton area, 
including a unique website translated in Spanish.

Accessible & Bilingual Communications 
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Cleveland, OhioTRANSLATED ENGAGEMENT MATERIALS

Vision Zero Cleveland Action Plan 2021-2022

Vision Zero Cleveland is an initiative to eliminate serious injuries 
and deaths from crashes on Cleveland roads through clear, 
measurable strategies to provide safe, healthy, and equitable 
mobility for all. Two of the street corridors with the highest number 
of fatal and serious injuries in Cleveland run through Clark-
Fulton, a neighborhood with the highest concentration of Spanish 
speaking residents in the state of Ohio. Engagement materials used 
throughout the process were translated into Spanish.

Accessible & Bilingual Communications 
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Person in wheelchair 
can enjoy the view 
over the low wall. 

Feel vulnerable for a 
long distance without 
ability to avoid danger.

Broken glass is very 
difficult for people in a 

wheelchair to avoid and 
can puncture tires.  

Lack of sufficient 
lighting.

Walkway is not wide 
enough for a wheelchair 

and stroller to pass by.
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Cleveland, OhioACCESSIBILITY AUDITS

25Connects 2020

Insights from community members who require the use of 
a wheelchair and individuals with visual impairment are 
often marginalized in planning processes. The resultant built 
environments often reflect this exclusion. Accessibility Audits 
provide one means of including the voices of individuals with 
accessibility needs in the community engagement process. 

Accessible & Bilingual Communications 
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First of all, there’s no crosswalk indicator 
for the blind. Second of all, there’s no 
crosswalk marking on the street to let the 
blind know they’re going off track.

There’s a little too much 
congestion in this busy area 
to be walking around with 
unmarked crosswalks. 

Some locations have 
too many curb cuts into 
parking lots. They should 
install signs in the parking 
lots warning drivers that 
pedestrians are crossing on 
the sidewalk. 

The condition of the 
sidewalks is bad. 
Some sections that 
are sloped should be 
leveled out.

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Cleveland, Ohio

25Connects 2020

Documenting the insights gathered from Accessibility Audits can 
take multiple forms. Audio recording the comments shared during 
the sessions can be presented as direct quotes or annotated to the 
locations of concern.

ACCESSIBILITY AUDITS

Accessible & Bilingual Communications 
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Mexico City, Mexico

Happy City 2016

ON-SITE PARK SURVEYS Happy City assessed the Ministry of Environment’s new vision 
for major urban parks in Mexico City. They trained dozens of 
volunteers to conduct behavioral observation and wellbeing 
intercepts surveys. They measured how the park investments in 
new infrastructure and programming impacted social wellbeing 
elements such as equity, safety, social trust, and belonging.

Post-occupancy Evaluations
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Oakland, California

Oakland Volunteer Park Patrol 2016

Serving as an intermediary between the municipal government 
and individual residents, the Oakland Volunteer Park Patrol 
provides valuable support for local parks. Volunteers attend 
a three-hour training program designed to provide them with 
information about trail usage and practices.

PARK AMBASSADORS

Post-occupancy Evaluations
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Transparency

Accountability

Trust is an A.R.T.

Reliability

0

1

1
2

3
4

5

1
2

3
4

5

2

3

4

5 ACCOUNTABILITY
+ Shared power with community

+ Real consequences for action / inaction

RELIABILITY
+ Requires time to establish a pattern

+ Clear communication and follow through

TRANSPARENCY
+ Easy access to meaningful information

+ Ability to ensure accuracy 

Understanding of how to build trust.

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

Successful community engagement ultimately comes down 
to building trust. But how do we build trust? And how can we 
measure and increase trust?

One useful model is to envision trust as an ART: Accountability, 
Reliability, and Transparency. Decomposing a big idea like trust 
into these three attributes may help make meaningful progress 
towards achieving this foundational goal. 

Each of these three attributes are more concrete and measurable. 
Accountability can be established by sharing power with the 
community and defining real consequence for action or inaction. 
Reliability takes time to establish a pattern of action through clear 
communications and consistent follow through. Transparency is 
achieved by providing easy access to meaningul information that 
everyone agrees is accurate. The process of building trust isn’t 
easy, but defining and tracking these attributes will help make 
steady progress.

Building trust is an ART.
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Creating direct connections between the City and neighborhood 
residents takes significant investments of time and resources. 
But building partnerships with community organizations 
and local groups already working with residents can create 
mutually beneficial outcomes. Establishing informal and formal 
relationships with existing groups creates a more sustainable 
framework for community engagement. It provides efficiencies for 
public outreach, helps identify current needs, and may increase 
activation of park investments.

Partner with community 
organizations and local groups.

CITY
STAFF

COUNCIL-
PERSON

LOCAL 
SCHOOLS

BLOCK 
CLUBS

ARTS & 
CULTURE

OUTDOOR
ADVOCACYCHURCHES

ENVIRO. 
GROUPS

REC 
LEAGUES
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ITERATIVE PROCESS

Phase
1.0

Phase
2.0

Phase
3.0

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

At each stage in the park planning process, re-engage community 
members to share new and revised elements of the evolving plan. 
An iterative process helps to unearth great ideas early and helps 
ensure that there are no surprises at the end of the process.

Design feedback loops into the 
planning process.
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HIGH
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Create frameworks to evaluate a 
range of engagement tools.



ARPICES p. 56

Lack of Inter-
net Access

Speaks 
Spanish

Limited 
Mobility Transit Rider Rec Center 

Visitor Youth Non-local 
Resident

On bus posters • • •
Online survey • • • • •
Paper survey • • • • •
User experience walk • • • • •
Radio messages • • • • • • •
Barbershop events • • • •
Neighborhood flyers • • • • •
Door-knocking • • • • •
Mobile tours • • • •
Community workshop • • • • •
Cafecitos • • •
Latinx events • • • • •
Rec Center station • • • •
Block club meetings • •
Social media ads • • • • • •
Website • • • • • •

En
ga

ge
m

en
t M

et
ho

d

Persona Attribute
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Connect evaluation frameworks to 
a range of persona stakeholders.
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Appendix
5
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Guiding Principles Brainstorm with Advisory Group



ARPICES p. 59

A Review of Public Participation and Engagement Methods / Vancouver, British Columbia Community Network
https://drive.google.com/file/d/1uKBuJ04z1CK_GP2WbQLFtGe3Zb69NHjB/view

Best Practices for Meaningful Community Engagement / Groundwork USA
https://groundworkusa.org/wp-content/uploads/2018/03/GWUSA_Best-Practices-for-Meaningful-Community-Engagement-Tip-Sheet.pdf

Center for Civic Engagement and Learning / Case Western Reserve University
https://case.edu/studentlife/civicengagement/resources/best-practices

Additional Resources

AppendixBest Practices Engagement RecommendationsBackgroundIntroduction

https://drive.google.com/file/d/1uKBuJ04z1CK_GP2WbQLFtGe3Zb69NHjB/view
https://drive.google.com/file/d/1uKBuJ04z1CK_GP2WbQLFtGe3Zb69NHjB/view
https://case.edu/studentlife/civicengagement/resources/best-practices
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