Congratulations on recently
becoming eligible for the
City of Cleveland's Community
Choice Electric Aggregation
Program!

SOPEC provides electric aggregation
services for Cleveland customers with
The Illuminating Company. AEP Energy
(SOPEC's supplier) will be the electricity
supply provider for your home or small
business. Compared to the utility rate,

the program saved an estimated
$20 million in the first two years! You'll
have peace of mind knowing you are
with the City's trusted energy providers!




What to Expect Next:

Your enrollment is being processed, and if accepted, you will soon receive a notice from The Illuminating Company to
confirm your enrollment. Simply review the letter — if you are pleased with the plan, then you are all set! Your service
will begin in approximately one to two billing cycles, depending on your account's meter read date.

Your Bill Explained:

You will continue to receive one bill from The Illuminating Company. This bill will include AEP Energy charges for
electric supply and a separate line item for “Charges from The Illuminating Company” that cover distribution costs.
You will continue to make one monthly payment to The Illuminating Company.

Benefits of the Program:

You will receive a competitive, fixed rate and
100% renewable power. In the first two years

of the program, Cleveland residents and small
businesses saved an estimated $20 million
compared to the utility default rate and you will
continue to save with the program! The current
rate is $0.09236 per kWh, offering savings over
The Illuminating Company's price to compare
of $0.0950 per kWh through March 31, 2026.
No action is required on your part if you'd like to
remain in the electric aggregation program.

Contact us at 1-888-733-8512 or visit
bit.ly/49i62FW by scanning the QR code.
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