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Buyer: Tiffany Johnson
216-664-2620
TWhiteJohnson@city.cleveland.oh.us

CITY OF CLEVELAND Requestor: Felicia Hall
Division of Purchases & Supplies 216-664-3541
601 Lakeside Avenue fhall@city.cleveland.oh.us
Room 128
Cleveland, OH 44114

Procurement Folder RFB No. RFB Description
144541 RFB 7005 202300000000569 Refrigeration Repairs and Maintenance

RFB Closing Date/Time Department/Division Public Bid Opening Date/Time
December 04, 2023 3:00 PM 7005 December 04, 2023 3:00 PM

SCHEDULE OF EVENTS
Event Description Event Date

Group/
Line#

Commodity Description Item Quantity/
UOM

Service
Dates

Catalog
Discount

1 / 1 Refrigeration Repairs  From
To

Purchase Order Not To Exceed $20,000.00
Refrigeration Service, Maintenance 

Provide all necessary labor, parts and equipment to maintain West Side Market refrigeration system in full and continuous operation and 
guarantee the cost of preventative maintenance. The successful bidder shall be available to provide service twenty-four (24) hours per day, 
seven (7) days per week, and 365 days per year. The successful bidder shall provide three (3) hour response time for emergency calls.

REFRIGERATION SYSTEM IS LOCATED IN THE BASEMENT BOILER ROOM OF THE WEST SIDE MARKET. CASES ARE 
LOCATED ON MAIN RETAIL FLOOR.

I.  SERVICE REPAIR MAINTENANCE

	A.	Successful bidder must provide service repairs to be charged an hourly rate.  

		Service repairs are those not covered in the monthly maintenance.
		Vendor to state pricing below:

	1.	Discovery Hourly Rate		_________________
	
                    2.	Repair Hourly Rate		_________________

	3.	Parts Discount		_________________

II.  PREVENTATIVE MAINTENANCE

A.   Fixed price service to include preventative maintenance inspections, and 24 hour serviceability.  Monthly Preventative Maintenance 
service shall be performed during normal working hours to include the following:

1.    Clean and inspect condensers, evaporator coils, fan motors and fan blades on rack system.
2.    Check and replenish oil levels in compressors.
3.    Check contactors on rack system for wear & replace as needed.
4.    Leak check, condensers, coils, piping and cases.
5.    Check all emergency management systems and leak detection system operation.
6.    Check and adjust all temperatures in cases.
7.    Check and adjust glycol levels and temperatures.
8.    Check and grease circulation pumps.
9.    Check and adjust compressor rack refrigeration levels.
10.  Record inspection date and pertinent information in log book at West Side Market location.
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11.  Check multi-gas refrigeration monitor operation and change filter as required. Monitor located in Engineer's office.
12.  Power wash refrigeration condensers located on the north roof.
13.  Replace rack oil filters and driers.
14.  Clean strainer on glycol make up system
15.  Tighten all electrical lugs
16.  Check and adjust amperage on all compressors and pumps
17.  Check and adjust pressure in expansion tank on glycol make up system
18.  Perform an annual glycol analysis for contaminate and inhibitor concentration.
19. Provide the City with a report of the preventative maintenance

B. Successful bidder must provide emergency repairs to be charged an hourly rate.

    Emergency repairs are those not covered in the monthly maintenance.
		Vendor to state pricing below:

   1.	Regular Hourly Rate			_____________________

   2.	Overtime Hourly Rate			_____________________

   3.	Sunday & Holiday Hourly Rate	               _____________________
   
  4.	Parts Discount			_____________________

C.  Monthly Billing
          Invoices to be billed to:
          West Side Market - General Office
          1979 West 25t Street
           Cleveland, Ohio 44113
		
III.    GENERAL

A.  City of Cleveland observed Holiday schedule:  New Year's Day,  Dr. Martin Luther King Jr. Day, President's Day, Good Friday, 
Memorial Day, Independence Day, Labor Day, Thanksgiving and Christmas Day.

B.  The successful bidder must have maintained an organization capable of performing the work described, in continuous operation for at 
least the past seven (7) years, and provide references.

C.  The successful bidder agrees to maintain all city, county and state licenses required to perform the described work.

D. Review and complete Notice to Bidders in document attachments for City of Cleveland Living Wage, insurance liability and BWC 
requirements
Ship To: Vendor Response
Westside Market Contract Amount
Westside Market

$
1979 W 25th St
Cleveland, OH 44113
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Vendor Response Vendor Total Amount for Items Vendor Total Amount for Services Payment Discount Offer
$ $ % Day(s)

TERMS OF DELIVERY
Price quoted shall be F.O.B. delivered to the place designated on purchase order. No other terms will be acceptable.

Delivery quoted must be stated in terms of work days after receipt of the order.

All charges for shipping must be included within the Unit Price for each item quote unless otherwise designated by a separate line with a 
specified dollar amount inclusive of all shipping charges.

No freight charges will be considered nor processed for payment unless apart of the original quote submitted prior to bid award.

BIDDER AGREES TO COMPLY WITH ALL TERMS AND CONDITIONS BELOW AND ON REVERSE SIDE OF THIS BID
Shipping/Freight Charges
ALL CHARGES FOR SHIPPING MUST BE INCLUDED WITHIN THE UNIT PRICE OF EACH QUOTE UNLESS 
OTHERWISE DESIGNATED BY A SEPARATE LINE ITEM WITH A SPECIFIED DOLLAR AMOUNT INCLUSIVE OF 
ALL SHIPPING CHARGES.    
NO FREIGHT CHARGES WILL BE CONSIDERED NOR PROCESSED FOR PAYMENT UNLESS APART OF THE 
ORIGINAL QUOTE SUBMITTED PRIOR TO BID AWARD.
No Price increase
This Purchase Order does not permit price increases.
Equal Opportunity Clause
The enclosed Section 187.22(b) is hereby incorporated in its entirety
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BIDDER MUST COMPLETE & SIGN BELOW
NAME OF THE FIRM:

STREET ADDRESS:

CITY: STATE: ZIP CODE:

FED ID # / SSN #:

PHONE NO.: FAX NO.:

EMAIL ADDRESS:

PLEASE PRINT CONTACT NAME:

AUTHORIZED SIGNATURE: DATE:

All bids and related documents must be enclosed in a sealed envelope and marked with the RFB number.
 
RETURN BID TO: Division of Purchases & Supplies

601 Lakeside Ave
Room 128, City Hall
Cleveland, OH 44114



Effective Immediately: In accordance with Codified Ordinance 181.13 (l) the City shall 
receive competitive sealed bids through email. All City of Cleveland bids estimated to be 
less than 50K in value will be submitted and received electronically via email.  All bids 
must be emailed to CityofClevelandbids@clevelandohio.gov. Upon receipt of your bid, 
you will receive a reply indicating your bid has been received.  
 

Bidder's Instructions 
 

 
 

See enclosed Terms & Conditions. Read and follow all terms and conditions of the bid. 
 

Bids must be submitted to CityofClevelandbids@clevelandohio.gov, the Document ID Number 
and Buyer’s Name must be identified in the email subject line. Also clearly state the 
Document ID Number, Bid Description, Buyer's Name and Closing Date. 

 

.                                   Bids received after the Closing Date, Closing Time  and sent to any other 
email address not identified in the Bidders Instruction cannot be 
considered.  

 

 
 

 Northern Ireland Affidavit must be completed, signed and included with each bid. 
 

The bid must be submitted to: CityofClevelandbids@Clevelandohio.Gov 
 

 
 Bids received after the Closing Date, Closing Time  and sent to any other email 
address not identified in the Bidders Instruction cannot be considered.  

 
 

The bid documents must include: 
 

 The Document ID Number and Buyers Name in  email subject line  
 PDF File of Request For Bid Form    
 Terms & Conditions. 
 Northern Ireland Affidavit.  

 
 
Contact the Buyer immediately at the number on the Bid Form if you do not have all the 
required documents. 
 





 
 

Subject: Submission of NORTHERN IRELAND FAIR EMPLOYMENT 
PRACTICES DISCLOSURE 
 
 
 
 

Each bidder and/or appropriate parties should complete the DISCLOSURE and 
submit it with the bid, if possible. If not submitted with the bid, it must be completed 
and submitted to the Commissioner of Purchases and Supplies prior to any contract 
being awarded by the City. If a bidder or appropriate parties fail to complete and 
submit it, they shall not be eligible for a contract award. 
  



NORTHERN IRELAND FAIR EMPLOYMENT PRACTICES DISCLOSURE 
 
INSTRUCTIONS: Pursuant to Codified Ordinance Sec. 181.36, the information requested 
on this page must be supplied by all Contractors and any Subcontractors having more 
than a fifty percent (50%) interest in the proposed contract prior to any contract being 
awarded by the City of Cleveland. Any Contractor or Subcontractor who is deemed to 
have made a false statement shall be declared to have acted in default of its contract 
and shall be subject to the remedies for default contained in its contract. For failure to 
cure such a default, the Contractor or Subcontractor shall be automatically excluded 
from bidding for the supply of any goods or services for use by the City for a period of 
two years. 
CHECK WHICHEVER IS APPLICABLE: 
A. ( ) The undersigned or any controlling shareholder,* subsidiary, or parent 
corporation of the undersigned is NOT ENGAGED IN ANY BUSINESS OR TRADING FOR 
PROFIT IN NORTHERN IRELAND. (If paragraph A. is checked, proceed to the signature 
line.) 
 
B. ( ) The undersigned or any controlling shareholder,* subsidiary, or parent 
corporation IS ENGAGED IN ANY BUSINESS OR TRADING FOR PROFIT IN NORTHERN 
IRELAND. (If paragraph B. is checked, please either check the stipulation contained in 
paragraph C. or attach documentation that shows that the undersigned has complied 
with the stipulation contained in paragraph C. 
 
C. ( ) The undersigned and all enterprises identified in paragraph B. are 
TAKING LAWFUL AND GOOD FAITH STEPS TO ENGAGE IN FAIR EMPLOYMENT 
PRACTICES WHICH ARE RELEVANT TO THE STANDARDS EMBODIED IN THE 
“MacBRIDE PRINCIPALS FOR FAIR EMPLOYMENT IN NORTHERN IRELAND.” A copy of 
the MacBride Principles can be obtained from the Office of the Commissioner of 
Purchases and Supplies. In lieu of checking this paragraph, the undersigned must 
attach documentation which the undersigned believes shows compliance with the 
stipulation contained in this paragraph C. 
 

_____________________________ 
Name of Contractor or Subcontractor 
By: __________________________ 

Title:__________________________ 
 
 
*"Controlling shareholder” means any shareholder owning more than fifty 
percent (50%) of the stock in the corporation or more than twenty-five percent (25%) 
of the stock in the corporation if no other shareholder owns a larger share of stock in 
the corporation. 
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