CITY OF CLEVELAND
Division of Purchases & Supplies

601 Lakeside Avenue

Room 128

Cleveland, OH 44114

INVITATION TO BID Page

(This is not an order.)

Buyer: Gregory Hart
216-664-7076
ghart@clevelandohio.gov

Requestor: Samantha Jura
216-664-4402

sjura@clevelandohio.gov

lof 3

Procurement Folder RFB No.

RFB Description

162385 RFB 1507 202600000000592

Veeam Production Maintenance Support

RFB Closing Date/Time

Department/Division [Public Bid Opening Date/Time

November 03, 2026 3:00 PM 1507 November 03, 2026 3:00 PM
SCHEDULE OF EVENTS
Event Description Event Date
Group/ Commodity Description Item Quantity/ Service Catalog
Line# Uuom Dates Discount

1/ 1{Software Support V-FDNPLS-VS-POPAR-00

From 2026-11-05
To 2027-11-04

Part # V-FDNPLS-VS-POPAR-00

Description: Annual Production (24/7) Maintenance Renewal (includes 24/7 uplift) - Veeam Data Platform Foundation Enterprise Plus.

Term: 11/5/2026 to 11/4/2027
Qty: 8

Ship To:

Vendor Response

Central Collection Agency-3 FL
Central Collection Agency

205 W. ST. CLAIR - 3RD FL.
Cleveland, OH 44113

Contract Amount

Group/
Line#

Commodity Description

Service
Dates

Item Quantity/
Uuom

Catalog
Discount

1 / 2|Software Support V-FDNPLS-VS-PP2AR-00

From 2027-11-05
To 2029-11-04

Part # V-FDNPLS-VS-PP2AR-00

Description: 2 additional year of Production (24/7) maintenance prepaid for Veeam Data Platform Foundation Enterprise Plus. Veeam Data

Platform Foundation Enterprise Plus.
Term: 11/5/2027 to 11/4/2029

Qty: 8

Ship To:

Vendor Response

Central Collection Agency-3 FL
Central Collection Agency

205 W. ST. CLAIR - 3RD FL.
Cleveland, OH 44113

Contract Amount

Vendor Response Vendor Total Amount for Items

Vendor Total Amount for Services

Payment Discount

Offer

%

Day(s)




INVITATION TO BID Puge 2of 3

(This is not an order.)

Buyer: Gregory Hart
216-664-7076
ghart@clevelandohio.gov

CITY OF CLEVELAND Requestor: Samantha Jura
Division of Purchases & Supplies 216-664-4402

601 Lakeside Avenue sjura@clevelandohio.gov
Room 128

Cleveland, OH 44114

Procurement Folder RFB No. RFB Description

162385 RFB 1507 202600000000592 Veeam Production Maintenance Support

RFB Closing Date/Time Department/Division |Public Bid Opening Date/Time
November 03, 2026 3:00 PM 1507 November 03, 2026 3:00 PM

TERMS OF DELIVERY

@ Price quoted shall be F.O.B. delivered to the place designated on purchase order. No other terms will be acceptable.
@ Delivery quoted must be stated in terms of work days after receipt of the order.

@ All charges for shipping must be included within the Unit Price for each item quote unless otherwise designated by a separate line with a
specified dollar amount inclusive of all shipping charges.

@ No freight charges will be considered nor processed for payment unless apart of the original quote submitted prior to bid award.

BIDDER AGREES TO COMPLY WITH ALL TERMS AND CONDITIONS BELOW AND ON REVERSE SIDE OF THIS BID

Shipping/Freight Charges

ALL CHARGES FOR SHIPPING MUST BE INCLUDED WITHIN THE UNIT PRICE OF EACH QUOTE UNLESS
OTHERWISE DESIGNATED BY A SEPARATE LINE ITEM WITH A SPECIFIED DOLLAR AMOUNT INCLUSIVE OF
ALL SHIPPING CHARGES.

NO FREIGHT CHARGES WILL BE CONSIDERED NOR PROCESSED FOR PAYMENT UNLESS APART OF THE
ORIGINAL QUOTE SUBMITTED PRIOR TO BID AWARD.

Call Buyer Only

Bidders must address all questions to the Buyer (See Above.) Do NOT contact the "Requestor." Contract only the Buyer listed
above.

No Price increase
This Purchase Order does not permit price increases.

Missing information

It is each bidder's individual responsibility to determine for themselves, in advance of bid submission, the accuracy and
completeness of any and all information in an RFB. If a potential bidder does not notify the Division of Purchases and Supplies
in advance of the bid opening date of any possible discrepancy then any such discrepancy or erratum cannot be the basis for a
protest of award. Contact the Buyer immediately if there is a question of accuracy or completeness in these bid documents.




CITY OF CLEVELAND
Division of Purchases & Supplies

601 Lakeside Avenue

Room 128

Cleveland, OH 44114

INVITATION TO BID Page 3ot

(This is not an order.)

Buyer: Gregory Hart
216-664-7076
ghart@clevelandohio.gov

Requestor: Samantha Jura
216-664-4402

sjura@clevelandohio.gov

Procurement Folder RFB No.

RFB Description

162385 RFB 1507 202600000000592

Veeam Production Maintenance Support

RFB Closing Date/Time

Department/Division [Public Bid Opening Date/Time

November 03, 2026 3:00 PM

1507 November 03, 2026 3:00 PM

BIDDER MUST COMPLETE & SIGN BELOW

NAME OF THE FIRM:

STREET ADDRESS:

CITY:

STATE: Z1P CODE:

FED ID #/SSN #:

PHONE NO.:

FAX NO.:

EMAIL ADDRESS:

PLEASE PRINT CONTACT NAME:

AUTHORIZED SIGNATURE:

DATE:

All bids and related documents must be enclosed in a sealed envelope and marked with the RFB number.

RETURN BID TO: Division of Purchases & Supplies
601 Lakeside Ave
Room 128, City Hall
Cleveland, OH 44114




Effective Immediately: In accordance with Codified Ordinance 181.13 (I) the City shall
receive competitive sealed bids through email. All City of Cleveland bids estimated to be
less than 50K in value will be submitted and received electronically via email. All bids
must be emailed to CityofClevelandbids@clevelandohio.gov. Upon receipt of your bid,
you will receive a reply indicating your bid has been received.

Bidder's Instructions

See enclosed Terms & Conditions. Read and follow all terms and conditions of the bid.

Bids must be submitted to CityofClevelandbids@clevelandohio.gov, the Document ID Number
and Buyer’s Name must be identified in the email subject line. Also clearly state the
Document ID Number, Bid Description, Buyer's Name and Closing Date.

Bids received after the Closing Date, Closing Time and sent to any other
email address not identified in the Bidders Instruction cannot be
considered.

Northern Ireland Affidavit must be completed, signed and included with each bid.
The bid must be submitted to: CityofClevelandbids@Clevelandohio.Gov

Bids received after the Closing Date, Closing Time and sent to any other email
address not identified in the Bidders Instruction cannot be considered.

The bid documents must include:

O The Document ID Number and Buyers Name in email subject line
00 PDF File of Request For Bid Form

O Terms & Conditions.

O Northern Ireland Affidavit.

Contact the Buyer immediately at the number on the Bid Form if you do not have all the
required documents.



10.

11.

12.
13.

14,

15,

16.

17.

18.

19.
20.

21.

22,

23.
24,

25.

26.

TERMS AND CONDITIONS

Acceptance of Purchase Order. This Purchase Order shall be effective when Seller executes it, otherwise indicates its acceptance, or delivers to the City of Cleveland any of the goods
ordered herein or renders for the City any of the services ordered herein. If this Purchase Order has been issued bysthe City in response to an offer, then the issuance of this Purchase
Order by the City shall constitute an acceptance of such offer subject to the express condition that the Seller assent to any additional or different terms contained herein. Any additional
or different terms or conditions contained in any acknowledgement of the purchase by the Seller shall aut tically be d d objected to by the City and shall not be binding upon the
City unless specificaily accepted by the City in writing.
Entire Agreement. This order, the instructions to bidders, the Request for Bid, the Bid Schedule of Items, and any specification and/or other attachments, if any, incorporated hereby
by reference, constitute the entire agreement between the parties and replaces and supersedes any prior or ¢ por ications, representations, or agreements, whether
oral or written with respect to such matter.
Indemnification. Seller shall indemnify, defend, and hold harmless the City, its officers, agents, and employees from all claims, demands, liabilities, losses, suits, cause of action,
judgments, costs, and expenses, including attorneys’ fees, arising, occurring, or allegedly arising or occurring from the personal injury, including death, property damage, including loss
of use, or otherwise, to any person or the property of any person, including third parties and employees of any party, as a result of negligent or intentional act or omission of Seller or its
agents, employees, subSellers or suppliers, in the furnishing of the goods covered by this PO, or because of any imperfection or defect in said goods, or based upon any claim of product
lability of strict liability in tort, or because of the failure of such goods to be in accordance with the description of such goods as may appear in any catalog, analytical information
report or other technical bulletin as is furnished or used by the City, or because of the failure of such goods to be produced in pli with the requir ts of this PO.
Limit of Liability. In no event shall the City be liable for anticipated profits, incidental or quential d ges, or penalties of any description. The City’s liability on any claim
arising out of or connected with or resulting from this contract or from the performance or breach thereof shall in no case exceed the price allocable to the goods or services or unit
thereof which gives rise to the claim. .
Remedies. The city’s r dies shall be lative and r dies herein specified do not exclude any remedies allowed by law or in equity. Waiver of any breach shall not constitute
waiver of any other breach of the same or any other provision. Acceptance of any items or payment therefore shall not waive any breach.
Default, Payment or acceptance of any items after the delivery date shall not constitute a waiver of the City’s right to cancel this order with respect to subsequent deliveries. The City
reserves the right to reasonable testing and inspection before payment or acceptance. The City’s failure to inspect and accept or reject goods, materials, or articles shall not relieve
Seller from liability for tender or delivery of nonconforming goods nor constitute a waiver of any of the City’s rights or remedies for breach of contract. The City reserves the right to
reject any or all items not in conformity with the specifications noted within this purchase order in any respect.
F.O.B. Destination, Freight terms are F.O.B. Destination, Freight Prepaid, unless otherwise approved in writing by the C issi of Purch and Supplies.
Non-Assignment. Neither this contract, nor any interest herein, shall be assigned or subcontracted by the Seller except upon the prior written consent of the City.
Patent, Trademark or Copyright Infringement, Seller agrees to defend, entirely at its own expense, all claims, demands, and actions that may be asserted against the City for all alieged
patent, trademark, and/or copyright infringement resulting from the use or resale of goods covered by the PO, and to indemnify and hold the City harmless against all costs, expenses,
legal fees, and judgments related to such claims, demands, and actions.
Timing. Time is of the essence in this contract. Failure to deliver within the time specified shall entitle the City, in addition to any other rights or remedies, to cancel this order and
purchase the goods elsewhere, in which event the Seller shall be responsible for any increase in cost.
Implied Warranty. In addition to its standard warranty, Seller warrants that all goods supplied - will be free and clear of all liens and encumbrances, good and merchantable title being
in the Seller. Upon receipt by Seller of payment, good and merchantable title will vest in the City. All goods will be free from any defects in design, materials or workmanship and will
be of good and merchantable quality. All goods will conform to the City’s specifications or the approved sample as the case may be, and will be fit for the known purposes for which
purchased, and that Seller will not substitute

anything without the City’s written consent.
Change Orders. No changes in the PO, its prices, terms, conditions, length, or attachments are permitted, without the City’s prior written approval.
Cancellation. The City shall have the right to cancel this order, or any undelivered portion of this order, without cause, and its liability for such cancellation shall be limited to Seller’s
actual cost for work and materials applicable solely to this order that have been expected when Seller receives notice of cancellation. The City may, at its option, cancel this order
without liability to Seller (except for conforming shipments the City previously accepted) if Seller (a) ceases to exist, (b) becomes insolvent, (¢) becomes the subject of bankruptcy or
insolvency pr dings, or (d) its a breach in the performance of any obligation under this agreement or of any other written agreement with the City of Cleveland.
Compliance with Laws. Seller shall comply with all federal, state, and local laws, ordinances, rules, and regulations in the manufacture and sale of the goods and performance of the
services. Seller shall defend and hold the City harmless from any losses, damages, or costs arising from or caused in any way by Seller’s actual or alleged violation of any federal, state,

or local law, ordi , rule or reg .

Access to Records: Seller shall provide access to pertinent records relative to this contract/order for a period of three (3) years after the last receipt of payment is made under this
contract/order, whichever occurs last.

Material Safety Data Sheets: Any substance delivered as a part of this order must be properly labeled in accordance with all applicable regulations and must be accompanied by a
Material Safety Data sheet (MSDS).

Venue. Any dispute arising under this order not disposed of by agr t shall be decided by a court of competent jurisdiction in Cuyahoga County in the State of Ohio. Pending
settlement on final decision of any dispute, Seller shall proceed diligently with the performance of this order in accordance with the City’s direction. The Charter and Ordinance of the
City of Cleveland shall govern.

Tax. Buyer is exempt from Federal and State taxes for tangible personal property. Sellers doing business with the Buyer may not be exempt from paying sales tax to their suppliers for
materials to fulfill contractual obligations with the Buyer, nor shall any Seller be authorized to use the Buyer’s Tax Exemption number in acquiring such materials, without the prior
issuance of a signed Tax Exemption Certificate. A Tax Exemption Certificate is available upon written request.

Documentation. Seller shall clearly mark all documentation with the applicable valid PO number.

Payment Terms. Payment will be made in accordance with the terms on the face of this contract, or the Seller’s invoice, whichever are more favorable to the City and payment date
therefore shall be calculated from the receipt of invoice or receipt or final acceptance of the goods or services, whichever is later. All claims for money due or to become due from the
City shall be subject to deduction or setoff by the City by reason of any counterclaim arising out of this or any other transaction with the Seller. The acceptance by the Seller of final
payment shall operate as a full and complete release of the City. No payment for goods or services shall constitute acceptance of any defective or nonconforming goods or services by the
city. Unless otherwise stated in the PO, the terms of payment shall be net 30 days from the receipt of a proper invoice. It shall be understood that the cash discount period, if any, to the
City will date from receipt by the City of acceptable goods and invoice and not from date of inveice.

Insurance. Unless otherwise stated in the specifications, whenever labor is involved, the Seller shall procure and maintain insurance against claims for injuries to persons or damages to
property, which may arise from or in connection with the services, materials, equipment and/or supplies provided to the City. The insurer(s) must be licensed for business in the State of
Ohio and maintain an A.M.Best rating of no less than A: VII or be an insurer approved by the City. The Seller shall submit all required insurance certificates to the City before
commencing work. The City is to be added to each policy as an additional insured. The Seller shall notify the City in writing at least 30 days before it cancels or reduces its insurance
policy or coverage and immediately upon the Company's receipt of notice from the carrier of any cancellation or reduction of the coverage or policy. Seller must demonstrate the
following minimum insurance coverage in accordance with the estimated value limits: 1) Purchases less than $50,000: General Liability Insurance, with a $500,000 combined single
limit. 2) Purchases $50.000 and over: General Liability Insurance with bodily injury and property damage limits of $1,000,000 for each occurrence with a $2,000,000 general aggregate
and $2,000,000 products and completed operations aggregate. Automobile Liability Insurance must be in effect for any owned, hired and non-owned vehicle used in the performance of
the work, with bodily injury limits of $1,000,000 for each person and $1,000,000 for each accident, and with property damage limits of $1,000,000 for each accident; OR $1,000,000
combined single limits, including bodily injury and property damage. The above limits are the minimum acceptable and do not infer or place a limit on the liability of the Seller. The
Seller’s insurance shall be primary and any insurance or self-insurance maintained by the City shall be excess for the City and not contribute with the coverage maintained by the
Seller.

Workman's Compensation: Whenever labor is involved, the Seller shall subscribe to and comply with the Workmen’s Compensation Laws of the State of Ohio and pay
such premiums as may be required there under and to save the City harmless from any and all liability arising from or under said act. He shall also furnish a
copy of the official certificate or receipt showing the payments herein referred to before commencing any work.

Authority to Bind, All parties to this order agrees that the representatives named herein, including in all attachments, p full and plete authority to bind said parties.

Inspection and Acceptance. No material received by the City pursuant to the purchase order issued under the terms and conditions of this bid document shall be deemed accepted until
the City has had reasonable opportunity to inspect said material. All material which is discovered to be defective or which does not conform to any warranty of the Seller herein, upon
initial inspection, or at any later time if the defects contained in the material were not r bly ascertainable upon the initial inspection, may be returned at the Seller’s expense for
full credit or replacement. No goods returned as defective shall be replaced without written authorization from the C issi of Purch and Supplies. Such return shall in no
way affect the City’s discount privileges. Such right to return, offered to the City arising from the City’s receipt of defective goods, shall not exclude any other legal, equitable or
contractual remedies the City may have therefore.

Non-appropriation of Funds. As with any other public entity, an Agreement, Contract, or issuance of Purchase Order by the City is contingent upon the legal availability of funding and
the allocation of said funds. The City reserves the right to cancel any ongoing Agreement, Contract, or Purchase Order immediately, by giving written notice to the Seller, in the case of
a failure by the appropriating body to appropriate funds or funding for the specific project, commodity or service.

Equal Opportunity. This Agreement is a “contract”, and the Seller is a “contractor” within the meaning of Chapter 187 of the Codified Ordinances of Cleveland, Ohio 1976. During
the term of this Purchase Order, the Seller shall comply with all terms, conditions and requirements imposed on a “contractor” in the Equal Opportunity Clause, Section 187.22(b)
C.0., and herein made a part of this Agreement by reference. A complete copy of the Equal Opportunity Clause is available at the City of Cleveland website.
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Subject: Submission of NORTHERN IRELAND FAIR EMPLOYMENT
PRACTICES DISCLOSURE

Each bidder and/or appropriate parties should complete the DISCLOSURE and
submit it with the bid, if possible. If not submitted with the bid, it must be completed
and submitted to the Commissioner of Purchases and Supplies prior to any contract
being awarded by the City. If a bidder or appropriate parties fail to complete and
submit it, they shall not be eligible for a contract award.



NORTHERN IRELAND FAIR EMPLOYMENT PRACTICES DISCLOSURE

INSTRUCTIONS: Pursuant to Codified Ordinance Sec. 181.36, the information requested
on this page must be supplied by all Contractors and any Subcontractors having more
than a fifty percent (50%) interest in the proposed contract prior to any contract being
awarded by the City of Cleveland. Any Contractor or Subcontractor who is deemed to
have made a false statement shall be declared to have acted in default of its contract
and shall be subject to the remedies for default contained in its contract. For failure to
cure such a default, the Contractor or Subcontractor shall be automatically excluded
from bidding for the supply of any goods or services for use by the City for a period of
two years.

CHECK WHICHEVER IS APPLICABLE:

A he undersigned or any controlling shareholder,* subsidiary, or parent
corporation of the undersigned is NOT ENGAGED IN ANY BUSINESS OR TRADING FOR
PROFIT IN NORTHERN IRELAND. (If paragraph A. is checked, proceed to the signature
line.)

B. he undersigned or any controlling shareholder,* subsidiary, or parent
corporation IS ENGAGED IN ANY BUSINESS OR TRADING FOR PROFIT IN NORTHERN
IRELAND. (If paragraph B. is checked, please either check the stipulation contained in
paragraph C. or attach documentation that shows that the undersigned has complied
with the stipulation contained in paragraph C.

C| [The undersigned and all enterprises identified in paragraph B. are

TARING LAWFUL AND GOOD FAITH STEPS TO ENGAGE IN FAIR EMPLOYMENT
PRACTICES WHICH ARE RELEVANT TO THE STANDARDS EMBODIED IN THE
“MacBRIDE PRINCIPALS FOR FAIR EMPLOYMENT IN NORTHERN IRELAND.” A copy of
the MacBride Principles can be obtained from the Office of the Commissioner of
Purchases and Supplies. In lieu of checking this paragraph, the undersigned must
attach documentation which the undersigned believes shows compliance with the
stipulation contained in this paragraph C.

Name of Contractor or Subcontractor

By:
Title:

*"Controlling shareholder” means any shareholder owning more than fifty

percent (50%) of the stock in the corporation or more than twenty-five percent (25%)
of the stock in the corporation if no other shareholder owns a larger share of stock in
the corporation.
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WAGE THEFT AND PAYROLL FRAUD DISCLOSURE

SUMMARY:

Bidders on certain City contracts, recipients of Assistance, and any of their prospective
subcontractors must disclose any wage theft or payroll fraud violations over the last three
years. Unless they receive a waiver from the City’s Fair Wage Employment Board,
violators are placed on the City’s Adverse Determination List, which prevents them from
entering into new contracts with or receiving Assistance from the City. This disclosure
requirement and the waiver process are set forth in Chapter 190 of the Codified
Ordinances of Cleveland, Ohio, 1976 (“Chapter 190”).

INSTRUCTIONS:

Pursuant to Chapter 190, the information requested on this document must be provided
by any person or entity bidding on or making a proposal for a Construction or
Improvement Contract or a Service Contract, or applying for Assistance, and any of their
prospective subcontractors.

Any person or entity that is deemed to have made a false statement shall be declared to
have acted in default of its contract and shall be subject to the remedies for default
contained in its contract.

DEFINITIONS:

“Adverse Determination” means a final action or adjudication that the person or entity in
question has committed Wage Theft or Payroll Fraud and is further defined in Chapter
190.

“Assistance” means any form of City financial assistance, except for financial assistance
provided for the development, rehabilitation or other means of providing residential
housing. Assistance includes but is not limited to: grants; economic development loans;
tax credits, incentives and abatements; subsidies; and bonds. Assistance does not include
financial assistance which is received from another government or other entity with the
City acting only as a conduit or fiscal agent for the funds, where the City exercises no
control over the identity of any recipient or of the terms of the contract. Community
Development Block Grant Funds are not considered conduit funds and, to the extent they
otherwise qualify, are included as Assistance.

“Construction or Improvement Contract” means any contract entered into pursuant to
Chapter 167 or Chapter 185 of the Codified Ordinances.

“Payroll Fraud” means concealing an entity's true payroll tax liability or other financial
liability to a government agency from government licensing, regulatory or taxing
agencies through misclassification of employees, failure to report or underreported



payment of wages, or executing a cash transaction while failing to maintain proper
records of reporting and withholding.

“Service Contract” means any contract or subcontract between a person, business or
corporation and the City of Cleveland that primarily involves the furnishing of services to
the City (as opposed to the purchase of goods or other property or the leasing of
property), and shall be limited to the following categories of services: food service,
janitorial, security services, parking lot attendants, home health care, health care aides,
waste management, automotive repair services, landscaping, towing contracts, building
and maintenance services, carpentry, clerical services, urban forestry, housekeeping,
street maintenance and repair, and sidewalk maintenance and repair. This includes
services performed on City-owned premises including the following City-owned
locations: airports, parking lots, municipal parks, recreational facilities, and City-owned
buildings. Contracts that are primarily for the purchase of goods or other property are not
considered Service Contracts.

“Wage Theft” means a violation of the Ohio Prompt Pay Statute, RC 4113.15; the Ohio
Minimum Fair Wage Standards Act, RC Chapter 4111; Oh. Const. Art. II, Sec. 34a; RC
Chapters 4109 or 4115; RC 4113.17,4113.18,4113.52 or 4113.61; or a violation of any
substantially equivalent federal or state law; as any of these laws may be amended or
superseded.

CHECK WHICHEVER IS APPLICABLE:

(A)( The undersigned person or entity HAS NOT had any Adverse Determinations
within the last three (3) years.

B)( The undersigned person or entity HAS had any Adverse Determinations within
theTast three (3) years.

If (B) is checked, then in an attachment(s) to this form, please disclose all Adverse
Determinations within the last three (3) years.

Name of Person or Entity:

Signature:

Printed Name of Signatory:

Title of Signatory:

Date:




10/20/26, 11:31 AM RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124 - Jura, Samantha - Out...

? Outlook

RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124

From Coulter, James <JCoulter@clevelandohio.gov>

Date Tue 10/20/2026 6:58 AM

To  Hart, Gregory <GHart@clevelandohio.gov>; White Johnson, Tiffany <TWhiteJohnson@clevelandohio.gov>; Jura, Samantha <SJura@clevelandohio.gov>
Cc  Ryba, Michael <MRyba@clevelandohio.gov>; Owens, Cora <COwens@clevelandohio.gov>; Clark, Danielle <DClark4@clevelandohio.gov>

| believe the first part number is for 2 years and the second part number is for 1 year. The two items make up 3 years of support.
Should be:

V-FDNPLS-VS-PP2AR-00 Term: 11/5/2027 to 11/4/2029
V-FDNPLS-VS-POPAR-00 Term: 11/5/2026 to 11/4/2027

Does that help? Or does that answer your question?
Thanks!

Jim Coulter
Network Administrator

From: Hart, Gregory <GHart@clevelandohio.gov>

Sent: Monday, October 19, 2026 4:20 PM

To: White Johnson, Tiffany <TWhitelohnson@clevelandohio.gov>; Jura, Samantha <SJura@clevelandohio.gov>

Cc: Ryba, Michael <MRyba@clevelandohio.gov>; Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>; Clark, Danielle
<DClark4@clevelandohio.gov>

Subject: RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124

Good afternoon, are these dates correct for the 2 line items?

Software Support V-FDNPLS-VS-PP2AR-00 Term: 11/5/2024 to 11/4/2026
Software Support V-FDNPLS-VS-POPAR-00 Term: 11/5/2023 to 11/4/2024

From: White Johnson, Tiffany <TWhiteJohnson@clevelandohio.gov>

Sent: Monday, October 19, 2026 2:05 PM

To: Jura, Samantha <SJura@clevelandohio.gov>

Cc: Ryba, Michael <MRyba@clevelandohio.gov>; Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>; Clark, Danielle
<DClark4@clevelandohio.gov>; Hart, Gregory <GHart@clevelandohio.gov>

Subject: RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124

No worries-----Assigned to a Buyer for expediting.

Thank you,

From: Jura, Samantha <Slura@clevelandohio.gov>

Sent: Monday, October 19, 2026 11:21 AM

To: White Johnson, Tiffany <TWhiteJohnson@clevelandohio.gov>

Cc: Ryba, Michael <MRyba@clevelandohio.gov>; Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>; Clark, Danielle
<DClark4@clevelandohio.gov>

Subject: Re: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124

Thank you for responding. And | apologize for the error.

| sent a correction email following this. The correct RQS is RQS RE2026*2124
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10/20/26, 11:31 AM RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124 - Jura, Samantha - Out...
Standard Requisition (RQS) «r  renang & | ##
Department: 1507 | Unit: - | Transaction ID: RE2026000002124 | Version: 1

A\ 10f2: Delivery Date is Blank. (A2888)

Summary Header Vendor Commiodity (2) Accounting (1)
Legal Name Commodity Line Amount
Brown Enterprise Solutions @. 92045 E $6,800.00
~ Header
Record Date Transaction Name

- Veeam Production Maintenance Support

Actual Amount Open Amount
$20,400.00 $20,400.00

» Show More

~ Vendor (3)

1-3of 3 Records View per Page - @ 20 100

Line Number Vendor Customer Legal Name i

From: White Johnson, Tiffany <TWhiteJohnson@clevelandohio.gov>

Sent: Monday, October 19, 2026 11:19 AM

To: Jura, Samantha <Slura@clevelandohio.gov>

Cc: Ryba, Michael <MRyba@clevelandohio.gov>; Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>; Clark, Danielle
<DClark4@clevelandohio.gov>

Subject: RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2041

Good morning

Is this the correct RQS RE2026*0241?

From: Jura, Samantha <SJura@clevelandohio.gov>

Sent: Friday, October 16, 2026 1:15 PM

To: White Johnson, Tiffany <TWhiteJohnson@clevelandohio.gov>

Cc: Ryba, Michael <MRyba@clevelandohio.gov>; Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>; Clark, Danielle
<DClark4@clevelandohio.gov>

Subject: Fw: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2041

Good Afternoon,

| am following up on RQS RE2026*0241 for CCA's VEEAM support, which needs to go out to bid . The current service ends 11/05/2026.

Would it be possible to move this forward so that we can retain the services without an outage?
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10/20/26, 11:31 AM RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124 - Jura, Samantha - Out...

Please let me know if you need anything else from me.

Thanks,
Sam

#4402

From: Ryba, Michael <MRyba@clevelandohio.gov>

Sent: Friday, October 16, 2026 12:42 PM

To: Jura, Samantha <SJura@clevelandohio.gov>

Cc: Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>
Subject: RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation

Hi Sam,

Has the bid process progressed at all for the VEEAM product?

Thanks!

From: Jura, Samantha <SJura@clevelandohio.gov>

Sent: Thursday, October 8, 2026 9:49 AM

To: Ryba, Michael <MRyba@clevelandohio.gov>

Cc: Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>
Subject: Re: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation

Since this is my first time submitting an RQS that needs to go for bid, | am not certain. However, based off the 2023 timeline, it appears that the process takes
about 2 months. But | am not certain if this is the current timeline; | am hoping it is speedier. | will do what | can to try to accelerate it.

1-3 of 3 Records View per Page - @ 50 100
I:I Referencing Transaction 2 Function Modified By
|_| P0,1507,202300000001289,1 New twhite

jgilliam

L] RQS,1507,RE2023000001591,1 New dhinkel

From: Ryba, Michael <MRyba@clevelandohio.gov>

Sent: Thursday, October 8, 2026 8:53 AM

To: Jura, Samantha <SJura@clevelandohio.gov>

Cc: Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>
Subject: RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation

Hi Sam,

Do you know how long it'll take for Purchasing to set up the bid? Also, it'd be good to know the exact date it posts so | can inform the two respondents thus
far about the bid opening.

Thanks!
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10/20/26, 11:31 AM RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124 - Jura, Samantha - Out...

From: Jura, Samantha <SJura@clevelandohio.gov>

Sent: Wednesday, October 7, 2026 3:48 PM

To: Ryba, Michael <MRyba@clevelandohio.gov>

Cc: Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>
Subject: Re: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation

HI Mike,

| research prior year RQS's for the Veeam support and it appears that it has to go out for Bid. | have submitted RQS RE2026*2124. | am presuming the Vendors
are familiar with the Bid process.

| will keep you posted.

Thanks,

Sam

From: Ryba, Michael <MRyba@clevelandohio.gov>

Sent: Tuesday, October 6, 2026 10:46 AM

To: Jura, Samantha <SJura@clevelandohio.gov>

Cc: Owens, Cora <COwens@clevelandohio.gov>; Coulter, James <JCoulter@clevelandohio.gov>

Subject: FW: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation NEED ADDIONAL INFORMATION

Hi Sam,

I've reached out to prospective vendors on this renewal purchase multiple times and have only received one quote (I'm going to reach out for an updated
quote with new issuance date, but wanted to get the ball rolling as current coverage expires in a month). The attached email is with another vendor who I've
made progress with, but has not yet provided a quote.

Please review and let me know if you need anything else. Please see BES' note below regarding no contract on quote. The prior vendor has not responded to
any outreach. For information on the prior purchase, you can go to: W:\Admin\FIN\Admin Procurement\2005 - 2026 Procurement\2010-2024
Procurement\2023 Procurement\2023 PO 1289 VEEAM 3-Yr Production Maint. Support

Thanks!

From: Doreen Needham <dneedham@besolutions.org>

Sent: Friday, September 25, 2026 3:13 PM

To: Ryba, Michael <MRyba@clevelandohio.gov>

Cc: Coulter, James <JCoulter@clevelandohio.gov>

Subject: Re: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation NEED ADDIONAL INFORMATION

CAUTION: This email originated from outside of the City of Cleveland. Do not click on links or open attachments unless you recognize the sender and know that the
content is safe. If you believe that this email is suspicious, please forward to phishing@clevelandohio.gov.

Hello Mike,
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10/20/26, 11:31 AM RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124 - Jura, Samantha - Out...

Thank you again for your patience. Per your request, | have attached the BES Quote# Q56971 for Veeam 3 Year Renewal Start Date: 11/05/2026 End Date:
11/04/2029 for review.

Please note: This contract number must be registered to another reseller as the discount off list is too low to utilize any contracts. With that said, this is an
Open Market quote.

®

Let me know if you need anything else. Have a great weekend.

Kind Regards,

Doreen Needham

Sr. Account Executive, Public Sector Ohio

Brown Enterprise Solutions

office + 1 614.588.0248 | mobile + 1 614.372.9884

dneedham@besolutions.org

From: Ryba, Michael <MRyba@clevelandohio.gov>

Sent: Friday, September 25, 2026 8:26 AM

To: Doreen Needham <dneedham@besolutions.org>

Cc: Coulter, James <JCoulter@clevelandohio.gov>

Subject: RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation NEED ADDIONAL INFORMATION

Thanks for the update Doreen

From: Doreen Needham <dneedham@besolutions.org>

Sent: Friday, September 25, 2026 6:55 AM

To: Ryba, Michael <MRyba@clevelandohio.gov>

Cc: Coulter, James <JCoulter@clevelandohio.gov>

Subject: Re: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation NEED ADDIONAL INFORMATION

CAUTION: This email originated from outside of the City of Cleveland. Do not click on links or open attachments unless you recognize the sender and know that the
content is safe. If you believe that this email is suspicious, please forward to phishing@clevelandohio.gov.

Good morning, Mike,
Thank you for your patience. We're getting closer!

They sent the quote over at 4:30 p.m. yesterday; however, it was only for a one-year term, from 11/05/2026 to 11/05/2027. | sent the request back to them and
clarified that the customer is requesting a three-year quote.

Hopefully, | will have the three-year quote back today and will send it over to you as soon as they respond.
Kind Regards,

Doreen Needham

Sr. Account Executive, Public Sector Ohio

Brown Enterprise Solutions

office + 1 614.588.0248 | mobile + 1 614.372.9884

dneedham@besolutions.org
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10/20/26, 11:31 AM RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124 - Jura, Samantha - Out...

From: Ryba, Michael <MRyba@clevelandohio.gov>

Sent: Wednesday, September 23, 2026 2:54 PM

To: Doreen Needham <dneedham@besolutions.org>

Cc: Coulter, James <JCoulter@clevelandohio.gov>

Subject: RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation NEED ADDIONAL INFORMATION

Hi Doreen,

Any progress regarding the VEEAM quote?

Thanks!

Mike

From: Ryba, Michael

Sent: Thursday, September 10, 2026 12:05 PM

To: 'Doreen Needham' <dneedham@besolutions.org>

Cc: Coulter, James <JCoulter@clevelandohio.gov>

Subject: RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation NEED ADDIONAL INFORMATION

Hi Doreen,

Appreciate the outreach. The contract number is 02289419.

Thanks!

From: Doreen Needham <dneedham@besolutions.org>

Sent: Thursday, September 10, 2026 11:48 AM

To: Ryba, Michael <MRyba@clevelandohio.gov>

Subject: Fw: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation NEED ADDIONAL INFORMATION

CAUTION: This email originated from outside of the City of Cleveland. Do not click on links or open attachments unless you recognize the sender and know that the
content is safe. If you believe that this email is suspicious, please forward to phishing@clevelandohio.gov.

Hello Michael,

Happy Thursday! Per the Veeam renewal team “Could you please provide the 8-digit Veeam Support ID/contract number associated with this renewal request?
Last year's Veeam/CGC quote number will also work. "

Kind Regards,
Doreen Needham

Sr. Account Executive, Public Sector Ohio
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10/20/26, 11:31 AM RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124 - Jura, Samantha - Out...

Brown Enterprise Solutions
office + 1 614.588.0248 | mobile + 1 614.372.9884

dneedham@besolutions.org

From: Veeam <veeam@marketplace.cgc.cloud>

Sent: Thursday, September 10, 2026 11:41 AM

To: Doreen Needham <dneedham@besolutions.org>

Subject: Re: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation

Hi Doreen,

Could you please provide the 8-digit Veeam Support ID/contract number associated with this renewal request? Last year's Veeam/CGC quote number will also work.

Thanks,

Aric Ly

From: Doreen Needham <dneedham@besolutions.org>

Sent: Thursday, September 10, 2026 7:27 AM

To: US PM - Veeam Licensing <veeam@tdsynnex.com>; Veeam <veeam@marketplace.cgc.cloud>
Cc: r.griffin@veeam.com <r.griffin@veeam.com>

Subject: Fw: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation

You don't often get email from dneedham@besolutions.org. Learn why this is important

Good morning Team,

Please provide a quote for the request below:

END USER INFO: City of Cleveland - CCA - Division of Taxation
Jim Coulter

205 West Saint Clair Avenue, 3rd Floor

Cleveland, OH 44116

216 664-4422

JCoulter@city.cleveland.oh.us

about:blank?windowld=SecondaryReadingPane 16 718


mailto:Bill_Budke@dell.com
mailto:veeam@marketplace.cgc.cloud
mailto:dneedham@besolutions.org
mailto:dneedham@besolutions.org
mailto:veeam@tdsynnex.com
mailto:veeam@marketplace.cgc.cloud
mailto:r.griffin@veeam.com
mailto:r.griffin@veeam.com
mailto:dneedham@besolutions.org
https://aka.ms/LearnAboutSenderIdentification
mailto:JCoulter@city.cleveland.oh.us

10/20/26, 11:31 AM

CCA - Municipal Income Tax

RE: CCA - Cleveland - VEEAM support City of Cleveland - CCA - Division of Taxation-RQS RE2026*2124 - Jura, Samantha - Out...

Specifications for Veeam Production Maintenance Support

Production Support program provides 24/7 software support services and fast response times for critical issues.

maintenance prepaid for Veeam Data
Platform Foundation Enterprise Plus.
Veeam Data Platform Foundation
Enterprise Plus.

Line | Part Number Description Support Term Quanti
ltem
1 V-FDNPLS-VS-POPAR-00 | Annual Production (24/7) Maintenance 11/5/2026 to 11/4/2027 8
Renewal (includes 24/7 uplift) - Veeam
Data Platform Foundation Enterprise
Plus.
2 V-FDNPLS-VS-PP2AR-00 |2 additional year of Production (24/7) 11/5/2027 to 11/4/2029 8

Kind Regards,

Doreen Needham

Sr. Account Executive, Public Sector Ohio

Brown Enterprise Solutions

office + 1 614.588.0248 | mobile + 1 614.372.9884

dneedham@besolutions.org

From: Ryba, Michael <MRyba@clevelandohio.gov>
Sent: Wednesday, September 9, 2026 10:18 AM
Cc: Coulter, James <JCoulter@clevelandohio.gov>
Subject: CCA - Cleveland - VEEAM support

Good Morning,

CCA is seeking quotes for the items detailed in the attached
expiration date of 30+ days from the quote issuance date.

Let us know if you have any questions.

Thanks,

Mike Ryba

CCA - Municipal Income Tax
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