INVITATION TO BID Page  tof

(This is not an order.)

Buyer: Tiffany Johnson
216-664-2629

2

twhitejohnson@clevelandohio.gov

CITY OF CLEVELAND Requestor: Lauren Drake

Division of Purchases & Supplies 216-664-2627

601 Lakeside Avenue LDrake@clevelandohio.gov
Room 128

Cleveland, OH 44114

Procurement Folder RFB No. RFB Description

158529 RFB 1505 202600000000090 Keys, locks, & hardware services

RFB Closing Date/Time Department/Division |Public Bid Opening Date/Time
March 19, 2026 3:00 PM March 19, 2026 3:00 PM

SCHEDULE OF EVENTS

Event Description Event Date
Group/ Commodity Description Item Quantity/ Service Catalog
Line# Uuom Dates Discount
1/1(2026-2027 KEYS, LOCKS, & HARDWARE SERVICES From
To

*CONTRACT IF ANY SHALL NOT EXCEED $49,999.00 PER YEAR
*VENDOR MUST COMPLETE BID SCHEDULE OF ITEMS

*VENDOR HAS READ AND MEETS ALL REQUIREMENTS PER SECTION C

Ship To: Vendor Response

Purchases and Supplies Contract Amount
Division of Purchases & Supplies

601 Lakeside Avenue, Room 128
Cleveland, OH 44114

Vendor Response Vendor Total Amount for Iltems Vendor Total Amount for Services Payment Discount Offer

$ $ %

Day(s)

TERMS OF DELIVERY

@ Price quoted shall be F.O.B. delivered to the place designated on purchase order. No other terms will be acceptable.

@ Delivery quoted must be stated in terms of work days after receipt of the order.

@ All charges for shipping must be included within the Unit Price for each item quote unless otherwise designated by a separate line with a
specified dollar amount inclusive of all shipping charges.

@ No freight charges will be considered nor processed for payment unless apart of the original quote submitted prior to bid award.

BIDDER AGREES TO COMPLY WITH ALL TERMS AND CONDITIONS BELOW AND ON REVERSE SIDE OF THIS BID

Shipping/Freight Charges
ALL CHARGES FOR SHIPPING MUST BE INCLUDED WITHIN THE UNIT PRICE OF EACH QUOTE UNLESS

OTHERWISE DESIGNATED BY A SEPARATE LINE ITEM WITH A SPECIFIED DOLLAR AMOUNT INCLUSIVE OF

ALL SHIPPING CHARGES.
NO FREIGHT CHARGES WILL BE CONSIDERED NOR PROCESSED FOR PAYMENT UNLESS APART OF THE
ORIGINAL QUOTE SUBMITTED PRIOR TO BID AWARD.

Call Buyer Only

Bidders must address all questions to the Buyer (See Above.) Do NOT contact the "Requestor." Contract only the Buyer listed

above.




INVITATION TO BID Pue 2o 2

(This is not an order.)

Buyer: Tiffany Johnson
216-664-2629

twhitejohnson@clevelandohio.gov

CITY OF CLEVELAND Requestor: Lauren Drake

Division of Purchases & Supplies 216-664-2627

601 Lakeside Avenue LDrake@clevelandohio.gov
Room 128

Cleveland, OH 44114

Procurement Folder RFB No. RFB Description

158529 RFB 1505 202600000000090 Keys, locks, & hardware services

RFB Closing Date/Time Department/Division |Public Bid Opening Date/Time
March 19, 2026 3:00 PM March 19, 2026 3:00 PM

BIDDER AGREES TO COMPLY WITH ALL TERMS AND CONDITIONS BELOW AND ON REVERSE SIDE OF THIS BID

No Price increase
This Purchase Order does not permit price increases.

BIDDER MUST COMPLETE & SIGN BELOW

NAME OF THE FIRM:

STREET ADDRESS:

CITY: STATE: Z1P CODE:
FED ID #/ SSN #:

PHONE NO.: FAX NO.:

EMAIL ADDRESS:

PLEASE PRINT CONTACT NAME:

AUTHORIZED SIGNATURE: DATE:

All bids and related documents must be enclosed in a sealed envelope and marked with the RFB number.

RETURN BID TO: Division of Purchases & Supplies
601 Lakeside Ave
Room 128, City Hall
Cleveland, OH 44114




Effective Immediately: In accordance with Codified Ordinance 181.13 (I) the City shall
receive competitive sealed bids through email. All City of Cleveland bids estimated to be
less than 50K in value will be submitted and received electronically via email. All bids
must be emailed to CityofClevelandbids@clevelandohio.gov. Upon receipt of your bid,
you will receive a reply indicating your bid has been received.

Bidder's Instructions

See enclosed Terms & Conditions. Read and follow all terms and conditions of the bid.

Bids must be submitted to CityofClevelandbids@clevelandohio.gov, the Document ID Number
and Buyer’s Name must be identified in the email subject line. Also clearly state the
Document ID Number, Bid Description, Buyer's Name and Closing Date.

PLEASE NOTE: Bids received after the Closing Date, Closing Time or sent to
any other email address not identified in the Bidders
Instructions cannot be considered.

Northern Ireland Affidavit must be completed, signed and included with each bid.
The bid must be submitted to: CityofClevelandbids@Clevelandohio.Gov
The bid documents must include:

O The Document ID Number and Buyers Name in email subject line
O PDF File of Request For Bid Form
O Terms & Conditions.

O Northern Ireland Affidavit.
0 Wage Theft Form.

Contact the Buyer immediately at the number on the Bid Form if you do not have all the
required documents.
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TERMS AND CONDITIONS

Acceptance of Purchase Order. This Purchase Order shall be effective when Seller executes it, otherwise indicates its acceptance, or delivers to the City of Cleveland any of the goods
ordered herein or renders for the City any of the services ordered herein. If this Purchase Order has been issued bysthe City in response to an offer, then the issuance of this Purchase
Order by the City shall constitute an acceptance of such offer subject to the express condition that the Seller assent to any additional or different terms contained herein. Any additional
or different terms or conditions contained in any acknowledgement of the purchase by the Seller shall aut tically be d d objected to by the City and shall not be binding upon the
City unless specificaily accepted by the City in writing.
Entire Agreement. This order, the instructions to bidders, the Request for Bid, the Bid Schedule of Items, and any specification and/or other attachments, if any, incorporated hereby
by reference, constitute the entire agreement between the parties and replaces and supersedes any prior or ¢ por ications, representations, or agreements, whether
oral or written with respect to such matter.
Indemnification. Seller shall indemnify, defend, and hold harmless the City, its officers, agents, and employees from all claims, demands, liabilities, losses, suits, cause of action,
judgments, costs, and expenses, including attorneys’ fees, arising, occurring, or allegedly arising or occurring from the personal injury, including death, property damage, including loss
of use, or otherwise, to any person or the property of any person, including third parties and employees of any party, as a result of negligent or intentional act or omission of Seller or its
agents, employees, subSellers or suppliers, in the furnishing of the goods covered by this PO, or because of any imperfection or defect in said goods, or based upon any claim of product
lability of strict liability in tort, or because of the failure of such goods to be in accordance with the description of such goods as may appear in any catalog, analytical information
report or other technical bulletin as is furnished or used by the City, or because of the failure of such goods to be produced in pli with the requir ts of this PO.
Limit of Liability. In no event shall the City be liable for anticipated profits, incidental or quential d ges, or penalties of any description. The City’s liability on any claim
arising out of or connected with or resulting from this contract or from the performance or breach thereof shall in no case exceed the price allocable to the goods or services or unit
thereof which gives rise to the claim. .
Remedies. The city’s r dies shall be lative and r dies herein specified do not exclude any remedies allowed by law or in equity. Waiver of any breach shall not constitute
waiver of any other breach of the same or any other provision. Acceptance of any items or payment therefore shall not waive any breach.
Default, Payment or acceptance of any items after the delivery date shall not constitute a waiver of the City’s right to cancel this order with respect to subsequent deliveries. The City
reserves the right to reasonable testing and inspection before payment or acceptance. The City’s failure to inspect and accept or reject goods, materials, or articles shall not relieve
Seller from liability for tender or delivery of nonconforming goods nor constitute a waiver of any of the City’s rights or remedies for breach of contract. The City reserves the right to
reject any or all items not in conformity with the specifications noted within this purchase order in any respect.
F.O.B. Destination, Freight terms are F.O.B. Destination, Freight Prepaid, unless otherwise approved in writing by the C issi of Purch and Supplies.
Non-Assignment. Neither this contract, nor any interest herein, shall be assigned or subcontracted by the Seller except upon the prior written consent of the City.
Patent, Trademark or Copyright Infringement, Seller agrees to defend, entirely at its own expense, all claims, demands, and actions that may be asserted against the City for all alieged
patent, trademark, and/or copyright infringement resulting from the use or resale of goods covered by the PO, and to indemnify and hold the City harmless against all costs, expenses,
legal fees, and judgments related to such claims, demands, and actions.
Timing. Time is of the essence in this contract. Failure to deliver within the time specified shall entitle the City, in addition to any other rights or remedies, to cancel this order and
purchase the goods elsewhere, in which event the Seller shall be responsible for any increase in cost.
Implied Warranty. In addition to its standard warranty, Seller warrants that all goods supplied - will be free and clear of all liens and encumbrances, good and merchantable title being
in the Seller. Upon receipt by Seller of payment, good and merchantable title will vest in the City. All goods will be free from any defects in design, materials or workmanship and will
be of good and merchantable quality. All goods will conform to the City’s specifications or the approved sample as the case may be, and will be fit for the known purposes for which
purchased, and that Seller will not substitute

anything without the City’s written consent.
Change Orders. No changes in the PO, its prices, terms, conditions, length, or attachments are permitted, without the City’s prior written approval.
Cancellation. The City shall have the right to cancel this order, or any undelivered portion of this order, without cause, and its liability for such cancellation shall be limited to Seller’s
actual cost for work and materials applicable solely to this order that have been expected when Seller receives notice of cancellation. The City may, at its option, cancel this order
without liability to Seller (except for conforming shipments the City previously accepted) if Seller (a) ceases to exist, (b) becomes insolvent, (¢) becomes the subject of bankruptcy or
insolvency pr dings, or (d) its a breach in the performance of any obligation under this agreement or of any other written agreement with the City of Cleveland.
Compliance with Laws. Seller shall comply with all federal, state, and local laws, ordinances, rules, and regulations in the manufacture and sale of the goods and performance of the
services. Seller shall defend and hold the City harmless from any losses, damages, or costs arising from or caused in any way by Seller’s actual or alleged violation of any federal, state,

or local law, ordi , rule or reg .

Access to Records: Seller shall provide access to pertinent records relative to this contract/order for a period of three (3) years after the last receipt of payment is made under this
contract/order, whichever occurs last.

Material Safety Data Sheets: Any substance delivered as a part of this order must be properly labeled in accordance with all applicable regulations and must be accompanied by a
Material Safety Data sheet (MSDS).

Venue. Any dispute arising under this order not disposed of by agr t shall be decided by a court of competent jurisdiction in Cuyahoga County in the State of Ohio. Pending
settlement on final decision of any dispute, Seller shall proceed diligently with the performance of this order in accordance with the City’s direction. The Charter and Ordinance of the
City of Cleveland shall govern.

Tax. Buyer is exempt from Federal and State taxes for tangible personal property. Sellers doing business with the Buyer may not be exempt from paying sales tax to their suppliers for
materials to fulfill contractual obligations with the Buyer, nor shall any Seller be authorized to use the Buyer’s Tax Exemption number in acquiring such materials, without the prior
issuance of a signed Tax Exemption Certificate. A Tax Exemption Certificate is available upon written request.

Documentation. Seller shall clearly mark all documentation with the applicable valid PO number.

Payment Terms. Payment will be made in accordance with the terms on the face of this contract, or the Seller’s invoice, whichever are more favorable to the City and payment date
therefore shall be calculated from the receipt of invoice or receipt or final acceptance of the goods or services, whichever is later. All claims for money due or to become due from the
City shall be subject to deduction or setoff by the City by reason of any counterclaim arising out of this or any other transaction with the Seller. The acceptance by the Seller of final
payment shall operate as a full and complete release of the City. No payment for goods or services shall constitute acceptance of any defective or nonconforming goods or services by the
city. Unless otherwise stated in the PO, the terms of payment shall be net 30 days from the receipt of a proper invoice. It shall be understood that the cash discount period, if any, to the
City will date from receipt by the City of acceptable goods and invoice and not from date of inveice.

Insurance. Unless otherwise stated in the specifications, whenever labor is involved, the Seller shall procure and maintain insurance against claims for injuries to persons or damages to
property, which may arise from or in connection with the services, materials, equipment and/or supplies provided to the City. The insurer(s) must be licensed for business in the State of
Ohio and maintain an A.M.Best rating of no less than A: VII or be an insurer approved by the City. The Seller shall submit all required insurance certificates to the City before
commencing work. The City is to be added to each policy as an additional insured. The Seller shall notify the City in writing at least 30 days before it cancels or reduces its insurance
policy or coverage and immediately upon the Company's receipt of notice from the carrier of any cancellation or reduction of the coverage or policy. Seller must demonstrate the
following minimum insurance coverage in accordance with the estimated value limits: 1) Purchases less than $50,000: General Liability Insurance, with a $500,000 combined single
limit. 2) Purchases $50.000 and over: General Liability Insurance with bodily injury and property damage limits of $1,000,000 for each occurrence with a $2,000,000 general aggregate
and $2,000,000 products and completed operations aggregate. Automobile Liability Insurance must be in effect for any owned, hired and non-owned vehicle used in the performance of
the work, with bodily injury limits of $1,000,000 for each person and $1,000,000 for each accident, and with property damage limits of $1,000,000 for each accident; OR $1,000,000
combined single limits, including bodily injury and property damage. The above limits are the minimum acceptable and do not infer or place a limit on the liability of the Seller. The
Seller’s insurance shall be primary and any insurance or self-insurance maintained by the City shall be excess for the City and not contribute with the coverage maintained by the
Seller.

Workman's Compensation: Whenever labor is involved, the Seller shall subscribe to and comply with the Workmen’s Compensation Laws of the State of Ohio and pay
such premiums as may be required there under and to save the City harmless from any and all liability arising from or under said act. He shall also furnish a
copy of the official certificate or receipt showing the payments herein referred to before commencing any work.

Authority to Bind, All parties to this order agrees that the representatives named herein, including in all attachments, p full and plete authority to bind said parties.

Inspection and Acceptance. No material received by the City pursuant to the purchase order issued under the terms and conditions of this bid document shall be deemed accepted until
the City has had reasonable opportunity to inspect said material. All material which is discovered to be defective or which does not conform to any warranty of the Seller herein, upon
initial inspection, or at any later time if the defects contained in the material were not r bly ascertainable upon the initial inspection, may be returned at the Seller’s expense for
full credit or replacement. No goods returned as defective shall be replaced without written authorization from the C issi of Purch and Supplies. Such return shall in no
way affect the City’s discount privileges. Such right to return, offered to the City arising from the City’s receipt of defective goods, shall not exclude any other legal, equitable or
contractual remedies the City may have therefore.

Non-appropriation of Funds. As with any other public entity, an Agreement, Contract, or issuance of Purchase Order by the City is contingent upon the legal availability of funding and
the allocation of said funds. The City reserves the right to cancel any ongoing Agreement, Contract, or Purchase Order immediately, by giving written notice to the Seller, in the case of
a failure by the appropriating body to appropriate funds or funding for the specific project, commodity or service.

Equal Opportunity. This Agreement is a “contract”, and the Seller is a “contractor” within the meaning of Chapter 187 of the Codified Ordinances of Cleveland, Ohio 1976. During
the term of this Purchase Order, the Seller shall comply with all terms, conditions and requirements imposed on a “contractor” in the Equal Opportunity Clause, Section 187.22(b)
C.0., and herein made a part of this Agreement by reference. A complete copy of the Equal Opportunity Clause is available at the City of Cleveland website.
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Subject: Submission of NORTHERN IRELAND FAIR EMPLOYMENT
PRACTICES DISCLOSURE

Each bidder and/or appropriate parties should complete the DISCLOSURE and
submit it with the bid, if possible. If not submitted with the bid, it must be completed
and submitted to the Commissioner of Purchases and Supplies prior to any contract
being awarded by the City. If a bidder or appropriate parties fail to complete and
submit it, they shall not be eligible for a contract award.



NORTHERN IRELAND FAIR EMPLOYMENT PRACTICES DISCLOSURE

INSTRUCTIONS: Pursuant to Codified Ordinance Sec. 181.36, the information requested
on this page must be supplied by all Contractors and any Subcontractors having more
than a fifty percent (50%) interest in the proposed contract prior to any contract being
awarded by the City of Cleveland. Any Contractor or Subcontractor who is deemed to
have made a false statement shall be declared to have acted in default of its contract
and shall be subject to the remedies for default contained in its contract. For failure to
cure such a default, the Contractor or Subcontractor shall be automatically excluded
from bidding for the supply of any goods or services for use by the City for a period of
two years.

CHECK WHICHEVER IS APPLICABLE:

A. () The undersigned or any controlling shareholder,* subsidiary, or parent
corporation of the undersigned is NOT ENGAGED IN ANY BUSINESS OR TRADING FOR
PROFIT IN NORTHERN IRELAND. (If paragraph A. is checked, proceed to the signature
line.)

B. () The undersigned or any controlling shareholder,* subsidiary, or parent
corporation IS ENGAGED IN ANY BUSINESS OR TRADING FOR PROFIT IN NORTHERN
IRELAND. (If paragraph B. is checked, please either check the stipulation contained in
paragraph C. or attach documentation that shows that the undersigned has complied
with the stipulation contained in paragraph C.

C. () The undersigned and all enterprises identified in paragraph B. are

TAKING LAWFUL AND GOOD FAITH STEPS TO ENGAGE IN FAIR EMPLOYMENT
PRACTICES WHICH ARE RELEVANT TO THE STANDARDS EMBODIED IN THE
“MacBRIDE PRINCIPALS FOR FAIR EMPLOYMENT IN NORTHERN IRELAND.” A copy of
the MacBride Principles can be obtained from the Office of the Commissioner of
Purchases and Supplies. In lieu of checking this paragraph, the undersigned must
attach documentation which the undersigned believes shows compliance with the
stipulation contained in this paragraph C.

Name of Contractor or Subcontractor
By:
Title:

*"Controlling shareholder” means any shareholder owning more than fifty

percent (50%) of the stock in the corporation or more than twenty-five percent (25%)
of the stock in the corporation if no other shareholder owns a larger share of stock in
the corporation.
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WAGE THEFT AND PAYROLL FRAUD DISCLOSURE

SUMMARY:

Bidders on certain City contracts, recipients of Assistance, and any of their prospective
subcontractors must disclose any wage theft or payroll fraud violations over the last three
years. Unless they receive a waiver from the City’s Fair Wage Employment Board,
violators are placed on the City’s Adverse Determination List, which prevents them from
entering into new contracts with or receiving Assistance from the City. This disclosure
requirement and the waiver process are set forth in Chapter 190 of the Codified
Ordinances of Cleveland, Ohio, 1976 (“Chapter 190”).

INSTRUCTIONS:

Pursuant to Chapter 190, the information requested on this document must be provided
by any person or entity bidding on or making a proposal for a Construction or
Improvement Contract or a Service Contract, or applying for Assistance, and any of their
prospective subcontractors.

Any person or entity that is deemed to have made a false statement shall be declared to
have acted in default of its contract and shall be subject to the remedies for default
contained in its contract.

DEFINITIONS:

“Adverse Determination” means a final action or adjudication that the person or entity in
question has committed Wage Theft or Payroll Fraud and is further defined in Chapter
190.

“Assistance” means any form of City financial assistance, except for financial assistance
provided for the development, rehabilitation or other means of providing residential
housing. Assistance includes but is not limited to: grants; economic development loans;
tax credits, incentives and abatements; subsidies; and bonds. Assistance does not include
financial assistance which is received from another government or other entity with the
City acting only as a conduit or fiscal agent for the funds, where the City exercises no
control over the identity of any recipient or of the terms of the contract. Community
Development Block Grant Funds are not considered conduit funds and, to the extent they
otherwise qualify, are included as Assistance.

“Construction or Improvement Contract” means any contract entered into pursuant to
Chapter 167 or Chapter 185 of the Codified Ordinances.

“Payroll Fraud” means concealing an entity's true payroll tax liability or other financial
liability to a government agency from government licensing, regulatory or taxing
agencies through misclassification of employees, failure to report or underreported



payment of wages, or executing a cash transaction while failing to maintain proper
records of reporting and withholding.

“Service Contract” means any contract or subcontract between a person, business or
corporation and the City of Cleveland that primarily involves the furnishing of services to
the City (as opposed to the purchase of goods or other property or the leasing of
property), and shall be limited to the following categories of services: food service,
janitorial, security services, parking lot attendants, home health care, health care aides,
waste management, automotive repair services, landscaping, towing contracts, building
and maintenance services, carpentry, clerical services, urban forestry, housekeeping,
street maintenance and repair, and sidewalk maintenance and repair. This includes
services performed on City-owned premises including the following City-owned
locations: airports, parking lots, municipal parks, recreational facilities, and City-owned
buildings. Contracts that are primarily for the purchase of goods or other property are not
considered Service Contracts.

“Wage Theft” means a violation of the Ohio Prompt Pay Statute, RC 4113.15; the Ohio
Minimum Fair Wage Standards Act, RC Chapter 4111; Oh. Const. Art. I, Sec. 34a; RC
Chapters 4109 or 4115; RC 4113.17,4113.18,4113.52 or 4113.61; or a violation of any
substantially equivalent federal or state law; as any of these laws may be amended or
superseded.

CHECK WHICHEVER IS APPLICABLE:

(A)( ) The undersigned person or entity HAS NOT had any Adverse Determinations
within the last three (3) years.

(B)( ) The undersigned person or entity HAS had any Adverse Determinations within
the last three (3) years.

If (B) is checked, then in an attachment(s) to this form, please disclose all Adverse
Determinations within the last three (3) years.

Name of Person or Entity:

Signature:

Printed Name of Signatory:

Title of Signatory:

Date:




Section C- Specifications, description of services, and products.
2026-2027 KEYS, LOCKS, SAFES & RELATED HARDWARE

C-1 Scope

The City of Cleveland, Department of Finance, is seeking bids from interested vendors to enter into a
contract to provide Keys, Locks, and Hardware Services for the various divisions of City Government, for
a period of one year with one, one-year option to renew. The contract will cover the purchase of keys,
locks, safes and related hardware, and repair services when necessary. The items to be included under
this contract are the following:

1. Various keys

2. Key blanks

3, Door locks/Entry locks/Window locks/Drawer locks

4, Lock Components/Cabinet locks/File Cabinet locks/Desk jocks

5. Door hardware/Door openers/Aluminum Door hardware/Electrified hardware
6. Hinges

7. Cylinder Combinations

8. Electric Latch assemblies

9. Panic Hardware locking devices

10. Door closures

11. Key repairs

12. All motor vehicle locks/keys to include the following key applications: Transponders, Read/Write
keys, VATS keys, and PAT keys if required

13. Safes/High Security locks
14. Alarm Systems/Exit control locks/Panic Bars/Exit alarms
15. Key indexing systems/Locksets

16. Deadbolts/Padlocks

C - 2 Bidding

The bid for Keys, Locks, and Hardware for a period of one year, with one year option to renew with an
estimated value not to exceed $49,999.00 per year. Each schedule requires that the bidder provide their
percentages off current list prices of the manufacturers shown, as well as rates for labor and other
services.



Section C- Specifications, description of services, and products.
2026-2027 KEYS, LOCKS, SAFES & RELATED HARDWARE

The discounts off applied to the manufacturers listed and the labor rates provided for services shall
remain in effect during the life of the contract period. The estimated expenditures are for bidding
purposes only, and cannot be construed as actual expenses to be incurred by the City. The City of
Cleveland will evaluate the bid in parts to determine the average cost for the entire contract. All items
will then be evaluated collectively to determine the overall best bid.

C - 3 Bidder Qualifications and Responsibility

A) Bids will only be considered from companies which have established a reputation in the
aforementioned field and have been in business for a minimum of three (3) years.

B) Bidder shall submit with their bid two (2) references from companies that they have provided
like services, the City of Cleveland notwithstanding.

C) Bidder will furnish all supervision, labor, materials, equipment, transportation and all other
items necessary to provide the services being requested. Cost must be included in the bidder's quoted

prices.

D) Bidder must be a bona fide stocking wholesale distributor with a substantial inventory of the
various supplies listed. Bidder is responsible for all shipping, freight charges, and handling fees.

E) Emergency Situations Only:

The building affected must be secured by the end of business day. Bidder will provide to the City
immediate counter pick-up and delivery as requested.

Bidder must consider these facts before attempting to secure a bid. The above immediate purchases
and repairs must be provided for a wide range of industrial and commercial keys, locks, and hardware
supplies.

F) Non-Emergency Situations

Bidder to provide labor and materials as per departmental request.

Bidder to quote discounts off list prices for each manufacturer listed along with the labor rates for
services.

Bidder must provide a copy of the manufacturer’s list price at time of invoicing so discounts can be
verified.

All pick-up receipts and invoices must include manufacturer and part numbers, list prices, and the City of
Cleveland's actual cost after discounts has been applied. Payments will not be made unless the above
procedures are followed.



Section C- Specifications, description of services, and products.
2026-2027 KEYS, LOCKS, SAFES & RELATED HARDWARE

Bidder must have sufficient inventory in stock for City personnel to start and finish a project in a timely
manner.

Bidder must be able to provide manufacturer catalogs upon request.

C - 4 Performance

Design, strength, and quality of materials and workmanship must confirm to the highest standards of
manufacturing and engineering practices. The apparent silence of specifications and/or plans as to any
detailed description concerning any point shall be regarded as meaning that only the best commercial
practices are to prevail. All interpretations of these specifications and/or plans shall be made on the
basis of this statement.

C - 5 Age and Manufacture

All tangible goods being bid must be new and unused, unless otherwise specified, in first- class
condition, of current manufacture, and furnished ready to use. All items not specifically mentioned that
are required for a complete unit shall be furnished.

C - 6 Delivery Location

All deliveries will be made to the address specified on the delivery order during normal working hours of
8:00 a.m. to 4:00 p.m., Monday through Friday, unless otherwise authorized by the Buyer or designee.

C - 7 Delivery Charges

All delivery and freight charges, F.O.B. destination shown on City of Cleveland delivery order, as
necessary to perform contract are to be included in the bid price.

C - 8 Installation Charges

All charges for assembly, installation and set-up shall be included in the bid price. Unless otherwise
stated, assembly, installation and set-up will be required.

C - 9 Operating Instructions and Training

Clear and concise operating instructions and descriptive literature will be provided in English, if
requested. On-site detailed training in the safe and efficient use and general maintenance of item(s)
purchased shall be provided as needed at the request of the City of Cleveland.

Instructions and training shall be at no additional cost to the City.
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Section C- Specifications, description of services, and products.
2026-2027 KEYS, LOCKS, SAFES & RELATED HARDWARE

C - 10 Storage

Bidder agrees to provide storage of custom ordered materials, if requested, for up to thirty (30) calendar
days.

C-11 OSHA

The bidder will certify all equipment complies with all regulations and conditions stipulated under the
Occupational and Safety and Health Act. The successful bidder will further certify that all items furnished
under this contract will conform and comply with federal and State of Ohio OSHA standards. The
successful bidder will agree to indemnify and hold harmless the City of Cleveland for any and all
damages that may be assessed against the City.

C - 12 Patents and Copyrights

The successful vendor agrees to protect the City from claims involving infringements of patents and/or
copyrights.

C - 13 Samples, Demonstrations and Testing

At the City of Cleveland's request and direction, bidder shall provide product samples and/or testing of
items bid to ensure compliance with specifications. Samples, demonstrations and/or testing may be
requested at any point prior to or following bid award. Samples, demonstrations and/or testing may be
requested upon delivery and/or any point during the term of resulting contract. All samples (including
return thereof), demonstrations, and/or testing shall be at the expense of the bidder/vendor.

C - 14 Acceptability

All articles enumerated in the bid shall be subject to inspection by an officer designated for the purpose
by the City of Cleveland. If found inferior to the quality called for, or not equal in value to the
specifications, deficient in workmanship or otherwise, this fact shall be certified to the Buyer, who shall
have the right to reject the whole or any part of the same. items and/or work determined to be contrary
to specifications must be replaced at the vendor's expense. Inferior items not retrieved by the vendor
within thirty (30) calendar days, or an otherwise agreed upon time, shall become the property of the
City of Cleveland. If disposal of such items warrants an expense, and amount equal to the disposal
expense will be deducted from amounts payable to the vendor.



Section C- Specifications, description of services, and products.
2026-2027 KEYS, LOCKS, SAFES & RELATED HARDWARE

C - 15 Warranty

The vendor shall, at all times during the term of this contract, conform to the type and be free from all
defects in material, workmanship and title.

C - 16 Delivery Orders and Payment

A delivery order(s) shall be generated by the City to the successful vendor. The delivery order number
must appear on all itemized invoices and packing slips. The City will not be held responsible for any work
orders placed and/or performed without a valid current delivery order number. Payment will be made
for all services rendered and accepted by the City of Cleveland's designee for which a valid delivery
order has been issued and where a valid invoice has been received.

Invoices- All invoices shall reference the delivery order number, master agreement number,
manufacturer, part number, and description of services performed. Vendor must also provide a copy of
the applicable price list page with each invoice for verification.

C - 17 Minimum Insurance Requirements

The vendor shall, at all times during the term of this contract, maintain insurance coverage with not less
than the type and requirements shown below. Such insurance is to be provided at the sole cost of
the contractor. These requirements do not establish limits of the contractor's liability.

The vendor's failure to comply with any of these provisions is a breach of contract by the vendor,
which entitles the City of Cleveland to declare the contract void if the vendor does not remedy the
breach within ten ( | 0) days after receipt of notice of breach from the City.

If the coverage period shown on the vendor's current certificate of coverage ends during the duration of
the project, the vendor must, prior to the end of the coverage period, file a new certificate of coverage
with the City of Cleveland showing that coverage has been extended.

Worker's Compensation (with Waiver of subrogation to the City of Cleveland) Employer's Liability,
including all states, and other endorsements, if applicable to the project

C - 17 Minimum Insurance Requirements cont.

Statutory, and Bodily Injury by Accident: 51 00,000 each employee. Bodily injury by Disease: $500,000
policy limit $100,000 each employee. City of Cleveland shall be named as "additional insured" on
worker's compensation policy.

Commercial General Liability Occurrence Form including, but not limited to, Premises and Operations,
Product Liability Broad Form Property Damage, Contractual Liability, Personal and Advertising Injury
Liability and where the exposure exists, coverage for watercraft, blasting collapse, and explosions,
blowout, cratering and underground damage.



Section C- Specifications, description of services, and products.
2026-2027 KEYS, LOCKS, SAFES & RELATED HARDWARE

$300,000 each occurrence Limit Bodily injury and Property Damage Combined $300,000 Products-
Completed Operations Aggregate Limit

$500,000 Per Job Aggregate $300,000 Personal and Advertising Injury Limit. The City of Cleveland shall
be named as "additional insured" on commercial general liability policy.

Automobile Liability Coverage: $300,000 Combined Liability Limits. Bodily injury and Property Damage
Combined. The City of Cleveland shall be named as "additional insured" on automobile policy.

C - 18 Silence of Specifications

The apparent silence of these specifications as to any detailed description concerning any point, shall be
regarded as meaning that only the best commercial practices are to prevail. All interpretations of these
specifications shall be made on the basis of this statement.

C-19 Minimum Distance Requirement

Successful bidder must be located within a fifty (50) mile radius from 601 Lakeside Ave., Cleveland, OH
44114
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BID SCHEDULE OF ITEMS

City of Cleveland
CITY OF CLEVELAND Division of Purchases And Supplies Room 128
Mayor Justin M. Bibl Cleveland, Ohio 44114

TITLE OF BID: 2026-2027 Keys, Locks, and Hardware Services

BUYER: Lauren Drake 216-664-2627
Ldrake@clevelandohio.gov

NAME OF FIRM:
STREET ADDRESS:
CITY:

STATE:

AUTHORIZED SIGNATURE:

DATE:
GROUP A
MANUFACTURER % DISCOUNT ESTIMATED EXPENDITURE

I. ADAM RITE $900.00
2. ALARM LOCK $900.00
3. AMERICAN $900.00
4. ARMALITE $900.00
5. ASSA $900.00
6. BOMMER $900.00
7.BWD $900.00
8. CHEVROLET $900.00
9. CHICAGO $900.00
10. CORBIN $500.00
11. CYBERLOCK $500.00
12. DAIMLER CHRYSLER $1,000.00
13. DETEX $900.00
14. DON-JO $900.00
15. DORMA $900.00
16. DOR-0-MATIC $500.00
17. FALCON $900.00
18. FOLGER ADAMS $1,000.00
19. FORD $1,300.00
20. FORT $900.00
21. GE/SUPRA $500.00
22. GLOBAL $900.00
23.GLS $900.00
24. GM $500.00
25. HAGAR $900.00

CONTRACT IF ANY SHALL BE FOR A PERIOD OF ONE YEAR WITH ONE ONE-YEAR OPTION. BID AMOUNT NOT TO
EXCEED $49,999.99 PER YEAR.
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BID SCHEDULE OF ITEMS

City of Cleveland
~ Division of Purchases And Supplies Room 128
RSN ba Cleveland, Ohio 44114
NAME OF FIRM:
AUTHORIZED SIGNATURE:
GROUP A. CONTINUED
MANUFACTURER % DISCOUNT ESTIMATED EXPENDITURE
26. HES : $500.00
27. HONDA $500.00
28. HPC $500.00
29. ILCO $900.00
30. IVES $500.00
31. JACKSON $900.00
32. KABA/PEAKS $500.00
33. KAWNEER $1,000.00
34. KEY BAK $500.00
35. LAB $500.00
36. LCN $1,000.00
37. LOCKNETICS $1,000.00
38. LSDA $900.00
39. LUCKY LINE $500.00
40. LUND $500.00
41. MAG $500.00
42. MASTER $900.00
43. MEDECO $900.00
44, MONARCH $500.00
45. MORRIS-WATCHMAN $500.00
46. NATIONAL $1,000.00
47. NORTON $900.00
48. RIXSON $900.00
49. ROCKWOOD $900.00
50. ROTON $1,000.00
51. SARGENT GREENLEAF $900.00
52. SCHLAGE $1,000.00
53. SECURITRON $900.00
54. SELECT $900.00
55. SIMPLEX $900.00
56. STRATTEC $500.00
57. TRINE $500.00
58. VON DUPRIN $1,000.00
59. HERCULOCK $1,000.00
60. WILSON-BOHANNON $900.00
61. YALE $1,000.00
62. DISCOUNTS ON ALL OTHER MANUFACTURERS NOT LISTED %
63. DISCOUNTS ON ALL OTHER PARTS NOT LISTED %

CONTRACT IF ANY SHALL BE FOR A PERIOD OF ONE YEAR WITH ONE ONE-YEAR OPTION. BID AMOUNT NOT TO
EXCEED $49,999.99 PER YEAR.
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BID SCHEDULE OF ITEMS
City of Cleveland
CITY OF CLEVELAND Division of Purchases And Supplies Room 128
Mayor Justin M. Bibb Cleveland, Ohio 44114
NAME OF FIRM:
AUTHORIZED SIGNATURE:
GROUP B. CHARGES FOR SERVICE CALLS, LABOR RATES, AND CUT OUTS
RATE

1. SERVICE CALL- FLAT RATE
LABOR RATES COST PER HOUR

2A. 8AM -5PM

2B. 5:01PM - 7:59AM

2C. WEEKEND RATE

2D. HOLIDAY RATE
LOCK REKEYING LABOR CHARGES COST EACH

3A.CYLINDER REKEYING/MASTER KEYING

3B. INTERCHANGEABLE CORE REKEYING/MASTER REKEYING

3C. MEDECO HIGH SECURITY REKEYING/MASTER REKEYING

3D. ASSA HIGH SECURITY REKEYING/MASTER REKEYING

3E. PEAKS HIGH SECURITY REKEYING/MASTER KEYING

3F. ACE LOCK REKEYING

3G. KEY STAMPING
AUTOMOTIVE COST EACH

4A. AUTOMOTIVE TRANSPONDER KEY PROGRAMMNG (IN SHOP)

4B. CHRYSLER PIN CODE RETRIEVAL (FOR PROGRAMMING)

C. GENERAL MOTORS PIN CODE RETRIEVAL (FOR PROGRAMING)
CUT KEYS COST EACH

A. REGULAR

B. SECTIONAL

C. RESTRICTED

D. HIGH SECURITY

E. DOUBLE SIDED

F. BEST

G. ACE

H. SAFE DEPOSIT

I. VATS (AUTO -PLUS PROGRAMMING IF NECESSARY)

J. GM TRANSPONDER (AUTO - PLUS PROGRAMMING IF NECESSARY)

K. FORD TRANSPONDER (AUTO - PLUS PROGRAMMING IF NECESSARY)

L.CHRYSLER TRANSPONDER (AUTO -PLUS PROGRAMMING IF PROGRAMMING IF NECESSARY)

M. FLAT STEEL

N. KEYS CUT BY NUMBER REGULAR (CODE)

0. KEYS CUT BY NUMBER DOUBLE SIDED (CODE)

6. KEYED ALIKE IN SETS

7. MASTER KEYED

8. KEYED DIFFERENTLY IN SETS

CONTRACT IF ANY SHALL BE FOR A PERIOD OF ONE YEAR WITH ONE ONE-YEAR OPTION. BID AMOUNT NOT TO
EXCEED $49,999.99 PER YEAR.
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