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Uploading Documents After Applying for Rental Registration 
 

If you need to upload a lead safe certificate or other document and have already finished the 
application, follow these steps. 

1.  Access the Permit Portal 

• Scan the QR code to the right. 
• Or visit https://coc-prod-publicportal.accela.com 
• Login to your account. 

 
2.  Find Your Rental Registration 

• Click Dashboard to find your record (starts with RR).  Example: RR25-12345 
• This number is in the confirmation email you received after applying.   
• Click Go to Record. 

 

3.  Attach Documents 
• Select Attachments  
• Click Add to upload 

a document. 

 

 

 

 
 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcoc-prod-publicportal.accela.com%2F&data=05%7C02%7CSCahill%40clevelandohio.gov%7C7abf5057f9884ecee01208de31c719d9%7C76e2f9638a1d45bf8e0687a368508b40%7C0%7C0%7C639002928370436653%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s%2FHb9RbAPGVhuV8bZUxJ50zqPEf1YJqoVn3v0EEvvCw%3D&reserved=0



